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Joint NPA 450, 514, 519, 613 & 819Relief Planning 
Conference Call 

December 11, 2006 
 
 
Participants: Frank Norman – TELUS 

Doug Birdwise – Bell Canada 
Carolyne Brian – Bell Canada 
Laurie Bowie – Bell Canada 
Jean-Marc D'Aoust – Cogeco Cable 
Tom Wong - Globility 
Lucie Pugliese – Telecommunications Alliance 
Fiona Clegg – SAIC Canada (CNA) 
Glenn Pilley – SAIC Canada (CNA) 

 
Welcome and Introductions: 
 
Glenn Pilley welcomed the attendees of the Joint NPA 450, 514, 519, 613 & 819 Relief 
Planning Conference Call and each of the participants introduced themselves. 
 
Agenda: 
 
It was noted that a formal agenda for today's Relief Planning Committee (RPC) 
conference call had not been developed. The purpose of this conference call is to 
approve the Final Progress Reports from the Network Implementation Task Force and 
the Telecommunications Alliance and to review a TIF Report which will be used as a 
transmittal document for the Final Reports to the CISC and Commission. 
 
It was noted that copies of the Final Progress Reports had been distributed to the 
participants on November 30, 2006. In addition, a draft TIF Report was sent to the 
participants on December 5, 2006. 
 
Review of Network Implementation Task Force and Telecommunications Alliance 
Final Progress Reports: 
 
Doug Birdwise, NITF Chair, presented the Network Implementation Task Force Final 
Progress Report. It was noted that the transition to 10-digit dialing and the introduction of 
the new NPAs 226 and 438 has progressed fairly smoothly. 
 
It was noted that Globility has sent in an attachment to the NITF Final Progress Report 
since the review of the Progress Report by the NITF. Doug Birdwise volunteered to 
update the NITF Final Progress Report with the attachment from Globility, and to send it 
to the RPC Secretary for inclusion in the report for the CISC. 
 
Agreement was reached to accept the NITF Final Progress Report, as amended during 
today's conference call. 
 
Lucie Pugliese, of the Telecommunications Alliance, presented the Telecommunications 
Alliance Final (Consumer Awareness Task Force) Progress Report. It was noted that the 
activities of the Telecommunications Alliance and the various consumer awareness 
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campaigns were well distributed and received by consumers. In summary, all results 
were positive. 
 
It was noted that both the NITF and CATF (Telecommunications Alliance) Final Progress 
Reports contain certain recommendations and lessons learned. 
 
It was asked if the title page of the Telecommunications Alliance Final Progress Report 
could be amended to show "Consumer Awareness Task Force". 
 
Lucie Pugliese will update the CATF Final Progress Report to include "Consumer 
Awareness Task Force" on the cover page and will send it to the RPC Secretary for 
inclusion in the report for the CISC. 
 
Agreement was reached to accept the CATF Final Progress Report 
(Telecommunications Alliance Final Progress Report) as amended during today's 
conference call. 
 
A question was asked about the fully integrated Public Relations and advertising 
campaign to reach and educate a large audience mentioned in the Telecommunications 
Alliance (CATF) Report. In response, it was noted that paid advertising (e.g., print and 
radio), letters, news releases etc. all need to be part of a Consumer Awareness 
Program. 
 
Review of Draft TIF Report: 
 
The Joint NPA 450, 514, 519, 613 & 819 Relief Planning Committees reviewed the draft 
TIF Report. Detailed minute taking was suspended during this review. 
 
Agreement was reached to accept the Joint Relief Planning Committee TIF Report 1 
(Joint Relief Planning Committees' Final Report re: Implementation of 10-digit dialing 
and the Introduction of NPAs 226 & 438), as amended during today's conference call. 
 
The Chair or Secretary of the Relief Planning Committees will send TIF Report 1 and the 
Final Progress Reports from the Network Implementation Task Force and 
Telecommunications Alliance to the CISC Secretary and CRTC staff for review. 
 
It was noted that the Consumer Awareness Task Force (Telecommunications Alliance) 
Final Report contains a recommendation that a 1-2 month permissive dialing period 
would be sufficient, as consumer dialing behaviour tends to change very quickly after the 
intercept message is initiated. In response, it was noted that there may be some trouble 
with a shorter permissive dialing period time because of the transition the alarm 
companies are required to make to incorporate 10-digit dialing on their systems. 
 
It was noted that a 1-2 month permissive dialing period for consumers is probably 
reasonable, but that the transition period for business customers and alarm companies 
may need to be longer because of all the changes that need to be made in their 
networks and, therefore, the recommendation was changed in the TIF Report to reflect a 
2-3 month permissive dialing period. 
 
The RPC Chair thanked the participants for attending today's Joint NPA 450, 514, 519, 
613 & 819 Relief Planning Committee Conference Call. 
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Summary of Agreements Reached: 
 
1) Agreement was reached to accept the NITF Final Progress Report, as amended 

during today's conference call. 
 
2) Agreement was reached to accept the CATF Final Progress Report 

(Telecommunications Alliance Final Progress Report) as amended during today's 
conference call. 

 
3) Agreement was reached to accept the Joint Relief Planning Committee TIF 

Report 1 (Joint Relief Planning Committees' Final Report re: Implementation of 
10-digit dialing and the Introduction of NPAs 226 & 438), as amended during 
today's conference call. 

 
Summary of Action Items: 
 
1) Doug Birdwise volunteered to update the NITF Final Progress Report with the 

attachment from Globility, and to send it to the RPC Secretary for inclusion in the 
report for the CISC. 

 
2) Lucie Pugliese will update the CATF Final Progress Report to include "Consumer 

Awareness Task Force" on the cover page and will send it to the RPC Secretary 
for inclusion in the report for the CISC. 

 
3) The Chair or Secretary of the Relief Planning Committees will send TIF Report 1 

and the Final Progress Reports from the Network Implementation Task Force 
and Telecommunications Alliance to the CISC Secretary and CRTC staff for 
review. 

 
Post Meeting Note: Doug Birdwise and Lucie Pugliese completed their action items and 
resent the updated versions of the Network Implementation and Consumer Awareness 
Task Force Final Progress Reports to the RPC Secretary. The RPC Secretary included 
the latest versions of the Final Progress Reports in the TIF Report and sent it to the 
CISC Chair and Secretary, and CRTC staff on December 12, 2006. 
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