7 December 2022
Joint Relief Planning Committee Meeting
NPAs 204/431, 438/514, 450/579, and 819/873
Progress Report
Hosted by CNA

Conference Bridge:	David Comrie – COMsolve Inc. (CNA)
Fiona Clegg – COMsolve Inc. (CNA)
Kelly Walsh – COMsove Inc. (CNA)
Marie-Christine Hudon – Bell Canada
Jacqueline Michelis – Bell Canada
Lucie Pugliese – Telecommunications Alliance
Dilraj Suri – Freedom Mobile
Jeanne Bell – Allstream
Vince Yelle – Groupe Maskatel
Etienne Robelin – CRTC staff
Alexander Pittman – CRTC staff

Welcome:

Kelly Walsh, as CSCN Chair, welcomed the attendees and introductions were conducted. 

[bookmark: _Hlk103155635]Suresh Khare noted that the agenda was to review and accept the Progress Reports from the Network Implementation and Consumer Awareness task forces for relief in NPAs 249/705, 438/514, 450/579, and 819/873. 

Discussion

Lucie Pugliese presented the NPA 204/431 CATF Final Progress Report.

Agreement was reached to accept the NPA 204/431 CATF Final Progress Report.

Marie-Christine Hudon presented the NPA 204/431 NITF Final Progress Report.

Agreement was reached to accept the NPA 204/431 NITF Final Progress Report.


Lucie Pugliese presented the NPA 438/514 CATF Final Progress Report.

Agreement was reached to accept the NPA 438/514 CATF Final Progress Report.

Marie-Christine Hudon presented the NPA 438/514 NITF Final Progress Report.

Agreement was reached to accept the NPA 438/514 NITF Final Progress Report.


Lucie Pugliese presented the NPA 450/579 CATF Final Progress Report.

Agreement was reached to accept the NPA 450/579 CATF Final Progress Report.

Marie-Christine Hudon presented the NPA 450/579 NITF Final Progress Report.

Agreement was reached to accept the NPA 450/579 NITF Final Progress Report.


Lucie Pugliese presented the NPA 819/873 CATF Final Progress Report.

Agreement was reached to accept the NPA 819/873 CATF Final Progress Report.

Marie-Christine Hudon presented the NPA 819/873 NITF Final Progress Report.

Dilraj Suri noted that relief for NPA 819/873 has been completed by Freedom Mobile and there are no known issues.

Agreement was reached to accept the NPA 819/873 NITF Final Progress Report.


Action Item: David Comrie will send the final CATF and NITF progress reports for NPAs 204/431, 438/514, 450/579, and 819/873 to CRTC staff for consideration. (Completed)

Summary of Agreements Reached


Agreement was reached to accept the NPA 204/431 CATF Final Progress Report.

Agreement was reached to accept the NPA 204/431 NITF Final Progress Report.

Agreement was reached to accept the NPA 438/514 CATF Final Progress Report.

Agreement was reached to accept the NPA 438/514 NITF Final Progress Report.

Agreement was reached to accept the NPA 450/579 CATF Final Progress Report.

Agreement was reached to accept the NPA 450/579 NITF Final Progress Report.

Agreement was reached to accept the NPA 819/873 CATF Final Progress Report.

Agreement was reached to accept the NPA 819/873 NITF Final Progress Report.



Summary of Action Items

David Comrie will send the final CATF and NITF progress reports for NPAs 204/431, 438/514, 450/579, and 819/873 to CRTC staff for consideration. (Completed)

Attachments




NPA 204/431 CATF Final Progress Report

[bookmark: _MON_1731917837]

NPA 204/431 NITF Final Progress Report



NPA 438/514 CATF Final Progress Report 



NPA 438/514 NITF Final Progress Report



NPA 450/579 CATF Final Progress Report



NPA 450/579 NITF Final Progress Report



NPA 819/873 CATF Final Progress Report



NPA 819/873 NITF Final Progress Report
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TELECOMMUNICATIONS

ALLIANCE

Promoting the introduction of new area code 584
in Manitoba

Progress Report #2

November 2022





Communications Progress Report

This final report is submitted to the Relief Planning Committee (RPC) and CRTC staff for
the 204/431 overlay project. The report outlines the public relations activities that the
Telecommunications Alliance (TA) has undertaken to generate awareness for the
introduction of the new 584 area code in Manitoba. Also included in this document are
the reports submitted by individual carriers.

About the Telecommunications Alliance

Canada’s major telecommunications service providers have joined forces to develop
communications campaign informing the public about the introduction of new area codes
in certain calling areas.

Communication Strategies

Since there were no changes in local dialing patterns, the main component of the
communication campaign was to conduct a targeted PR campaign to ensure awareness
of the new area code with local media, government, businesses and residents.





PROGRESS REPORT

Activities initiated by the TA

March - October 2022

Email notifications to Government officials (federal, provincial); Municipalities and

Chambers of Commerce
Media relations

= |ssue of news releases

Timeline Tactics Target

March TA web site update Business and Consumer
markets

March 24 Media release Media

March 24 E mail note Governments (Federal &
Provincial)

March 24 E mail note Municipalities, business
associations and other key
stakeholders

October 26 Media release Media

October 26 Reminder notice Business associations and

other key stakeholders






Annexes

MEDIA COVERAGE -PHASE 1: MARCH 2022

Type of | Title of Media Date of Date of
media publicatio | interview
n

Radio 610 March 15

Radio CHVN March 24

Radio 91,5 fm March 24

Radio

TV CTV News

TV Radio Canada Fr March 16

TV Bell Media March 16 March 16

TV Global news March 16

Print

Web https://www.winnipegfreepress.com/local/calling-584-manitobas- March 15 | March 14
new-area-code-goes-into-service-in-october-576292202.html

Web https://winnipeg.ctvnews.ca/third-area-code-coming-to-manitoba- March 15
this-fall-1.5820429

Web https://accesswinnipeg.com/2022/03/new-manitoba-584-area- March 15
code-goes-into-service-in-october/

Web https://www.reddit.com/r/Winnipeg/comments/tebthj/calling_584 March 15
manitobas_new_area code_goes_into/

Web https://globalnews.ca/video/8685339/third-area-code-coming-to- March 16
manitoba/

Web https://www.manitobapost.com/manitoba-news/manitoba-gets-3rd- | March 16
area-code-123010

Web https://twitter.com/globalwinnipeg/status/1503849818971680770 March 16

Web https://flipboard.com/topic/manitoba/third-area-code-coming-to- March 16
manitoba-this-fall/a-
drEHo77GSaGy1gMuFUD1o0w%3Aa%3A2823982346-
5580957960%2F ctvnews.ca

Web https://ici.radio-canada.ca/nouvelle/1869597/telephone-indicatif- March 17
regional-manitoba-584-octobre-telecommunication

Web https://www.newswire.ca/fr/news-releases/nouvel-indicatif- March 24
regional-584-au-manitoba-892277859.html

Web https://www.newswire.ca/news-releases/new-area-code-584-in- March 24
manitoba-829883790.html

Web https://winnipeg.ctvnews.ca/third-area-code-coming-to-manitoba- March 15

this-fall-1.5820429






Web https://finance.yahoo.com/news/area-code-584-manitoba- March 24
130000800.html

Web https://www.iheartradio.ca/610cktb/news/third-area-code-coming- | March 15
to-manitoba-this-fall-1.17363232

Web https://www.msn.com/fr-ca/actualites/technologie/l-indicatif- March 16
régional-584-entrera-en-fonction-plus-t6t-que-prévu-au-
manitoba/ar-
AAVIVDbt?li=AAghO0dy&mc_cid=2887f232ff&mc_eid=2db96ed3b5

Web https://www.userwalls.com/n/area-code-584-manitoba-3001570/ March 24

Web https://www.todocanada.ca/manitoba-to-get-a-new-area-code-this- | March 24
year/

Web https://www.cbc.ca/news/canada/manitoba/manitoba-new-area- March 24
code-584-1.6395981

Web https://winnipeg.citynews.ca/2022/03/24/new-584-area-code-to- March 24
be-introduced-in-october/

Web https://www.chvnradio.com/articles/manitoba-has-3rd-area-code- | March 24
coming-2-years-sooner-than-expected

Web https://apnawinnipeg.com/manitoba-adds-584-as-its-third-area- March 24
code-cbc-news/

Web https://gcountryfm.ca/news-weather/news March 24

Web https://www.thompsoncitizen.net/local-news/third-area-code- March 24
being-added-for-manitoba-oct-29-5195509

Web https://www.tmcnet.com/usubmit/-new-area-code-584-manitoba- March 24
/2022/03/24/9570218.htm

Web https://www.chrisd.ca/2022/03/25/manitoba-new-584-area-code/ March 24

Web https://mobilesyrup.com/2022/03/24/manitoba-will-get-a-third- March 24
area-code-in-october/

Web https://hamkarchan.com/2022/03/25/manitoba-will-get-a-new-584- | March 24
area-code-in-october/

Web https://newsexplorer.net/?#manitoba-will-get-a-new-584-area- March 24
code-in-october-s1078233.html

Web https://bliteoc.com/manitoba-will-get-a-new-584-area-code-in- March 24
october-4308.html

Web https://samacharcentral.com/manitoba-will-get-a-third-area-code- March 24
in-october/

Web https://whatsnow.news/le-manitoba-recevra-un-troisieme-indicatif- | March 24
regional-en-octobre/

Web https://www.cbj.ca/municipal- March 24
news/?rkey=20220324C6256&filter=4784

Web http://www.lannonceur.ca/Pages/Nouvelles_ CNW.php?rkey=2022 | March 24
0324C8039&filter=10468

Web http://www.mastheadonline.com/cnw/?rkey=20220324C6256&filter | March 24

=5207

Web






MEDIA COVERAGE -PHASE 2: OCTOBER 2022

Type of | Title of Media Date of Date of
media publicatio | interview
n

Web http://www.newswire.calfr/releases/archive/October2022/26/c7644 | Oct 26
.html

Web http://www.newswire.ca/en/releases/archive/October2022/26/c850 | Oct 26
5.html

Web https://finance.yahoo.com/news/introduction-584-area-code- Oct 26
manitoba-130000968.html

Web https://www.benzinga.com/pressreleases/22/10/n29415813/introd | Oct 26
uction-of-584-area-code-in-manitoba

Web https://www.lelezard.com/communique-20625593.html Oct 26

Web https://www.cbc.ca/news/canada/manitoba/584-third-area-code- Oct 26
manitoba-1.6629966

Web https://www.msn.com/en-ca/news/canada/3rd-area-code-coming- | Oct 26
to-manitoba-by-end-of-october/ar-AA13p2NV

Web https://irshadgul.com/third-area-code-coming-to-manitoba-by-end- | Oct 26
of-october-ig-news/

Web https://www.cbj.ca/municipal- Oct 26
news/?rkey=20221026C8505&filter=4784

Web http://www.carrefourdequebec.com/cnw/?rkey=20221026C7644&fi | Oct 26
lter=6943

Web https://www.tolerance.ca/en/newswire?rkey=20221026C8505&filte | Oct 26
r=21675

Web http://www.bulletinaylmer.com/National- Oct 26
New?rkey=20221026C8505&filter=10331

Web https://www.chrisd.ca/2022/10/26/manitoba-584-area-code/ Oct 26

Web https://www.msn.com/en-ca/news/canada/3rd-area-code-coming- | Oct 26
to-manitoba-by-end-of-october/ar-AA13p2NV?ocid=sf

Web https://www.cbc.callite/story/1.6629966 Oct 26

Web https://cartt.ca/manitobas-third-area-code-being-phased-in-this- Oct 26
week/

Web https://www.tmcnet.com/usubmit/-introduction-584-area-code- Oct 26
manitoba-/2022/10/26/9700137.htm

Web https://flipboard.com/topic/manitoba/new-584-area-code- Oct 26
introduced-in-manitoba/a-
UBGOt1FDQfWGmMRTd9zDwuw%3Aa%3A26820991-
2aa8b9e36e%2Fmobilesyrup.com

Web https://www.reddit.com/r/Winnipeg/comments/ydzdgo/3rd_area_co | Oct 26
de_coming_to_manitoba by end of october/

Web https://ici.radio-canada.ca/nouvelle/1928020/numero-telephone- Oct 26
indicatif-204-winnipeg

Web






PROGRESS REPORT
INDIVIDUAL CARRIERS

BellMTS

Date Tactics Target
MARCH 2022 Information available on All Bell and BellMTS
bell.ca and bce.ca customers

APRIL, SEPTEMBER 2022

Internal Communications

Frontline customer care
reps (consumer and
business)

MAY, SEPTEMBER 2022

Bill messages and
customer notifications

Residential & business
customers in Manitoba

C ROGERS.

Date

Tactics

Target

June 18-July 17, 2022

Postpaid: Bill message to
all customers in the
relevant area promoting
the introduction of the new
area code.

Rogers and Fido
customers (consumer and
business)

JUNE 22, 2022

Pre-paid: SMS to
customers in relevant area
promoting the introduction
of the new area code.

Rogers, Fido and Chatr
customers (consumer and
business)

JUNE, 2022

Notify frontline customer
care agents responding to
customer inquiries about
the new area code in
anticipation of questions
from customers.

Rogers, Fido and Chatr
customer care agents
(consumer and business)






-7 TELUS

the future Is riendly*
Date Tactics Target Status
March 2022 Information available | All Manitoba Complete March
on telus.com customers 2022

website

April, September
2022

Internal messaging

Front line agents
(Business and

April complete

Consumer)
April, September Bill message All Manitoba April in progress,
2022 Business due to complete
customers April 30
allstream:.
Date Tactics Target
March 2022 Internal message Customer care/sales
March 2022 website All customers
April 2022 Email notification All Manitoba customers

Qprovincialtel

Date

Tactics

Target

May 2022

Information available on
provtel.com website

All Manitoba customers

June, July, August 2022

Notice included with invoice

ALL customers across
Canada






Date Tactics Target

May 2022 Internal communication to | Iristel staff
operations team

SEPTEMBER 2022 Notice on customer invoice | Iristel customers

OCTOBER 2022 Notice on iristel.com General public

DISTRIBUTEL

pPrimus

1\

Date Tactics Target
Frontline staff, technical
March 2022 Internal communications | support and marketing/
communications
April 2022 Website Update All customers
May 2022 Customer Notifications Residential, business,
wholesale customers
D Frontline staff, technical
September 2022 Internal Communications support and marketing/
(Repeat) .
communications
September 2022 Customer Reminder Residential, business,

Notifications

wholesale customers






r Floernetics

beyond telecom

Date Tactics Target

Feb 2022 Area code pages on brand | All customers
websites to be updated,

SEPT/OCT 2022 Messages will be stated on | All customers
invoices along with links to
website area code pages.

Sept/Oct 2022 Social media posts; and All customers

additional invoice
messages
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NPA 204/431 RELIEF

(Implementation of New Overlay NPA 584)



NETWORK IMPLEMENTATION TASK FORCE (NITF)

PROGRESS REPORT TO THE RELIEF PLANNING COMMITTEE (RPC)

29 November 2022





INTRODUCTION



This NITF Final Progress Report is submitted to the Relief Planning Committee (RPC) and CRTC staff for NPA 204/431 as required under Telecom Decision CRTC 2021-6.



The objective of the Network Implementation Plan (NIP) is as follow:



1. Make all network and interconnection modifications to implement the new NPA Code 584 in the NPA 204/431 area.



The role of the NITF is to identify and address network implementation issues that affect all carriers. The responsibilities of the NITF include, but are not limited to:



1. Develop and agree on a NIP and schedule;

2. Develop and submit progress reports;

3. Identify and address NIP issues;

4. Act as single point of contact on NIP issues;

5. Identify any network concerns or issues regarding the implementation of relief and advise the RPC, the Commission or Commission staff as appropriate; and,

6. Develop inter-network test plans, as necessary.



The role of the individual NITF representative of each TSP is to ensure that its TSP organization develops, submits and implements its individual network implementation plan in accordance with the NIP and associated schedule. Each representative acts as the single point of contact for implementation of the NIP and activities for its organization. Each TSP is responsible to develop, submit and implement its individual network implementation plan in accordance with the industry level NIP.



All TSPs are required to provide progress reports to the NITF for submission to the RPC in accordance with the Relief Implementation Schedule.



Test Plans and Tests, if required, shall be arranged on a bilateral basis between interconnecting TSPs in accordance with bilateral agreements and the Relief Implementation Schedule.



Individual TSPs and industry database owners/operators (e.g., Canadian Local Number Portability Consortium) should notify the NITF, or Commission staff, or the Commission, as appropriate, if there are any problems or concerns with modifying their systems and databases in time to implement relief in accordance with the RIP.



The NPA Relief Implementation Plan (RIP) requires periodic progress reports by each Telecommunications Service Provider (TSP) operating in the NPA and by the Network Implementation Task Forces (NITF) established for each NPA relief project.



The Relief Implementation Plan Schedule indicates that the following Progress Reports are required:



		50

		TSPs submit Final Progress Report to CATF and NITF (starts on Relief Date and provides 2 weeks for preparation & submission)

		TSPs

		October 31, 2022

		November 15, 2022



		51

		NITF and CATF develop & submit Final Progress Report to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		November 16, 2022

		November 29, 2022



		52

		RPC reviews and approves NITF and CATF Final Progress Report

		RPC

		November 29, 2022

		December 13, 2022



		53

		The RPC submits Final Progress Report to CRTC staff (linked to NITF and CATF reports)

		RPC

		December 13, 2022

		December 28, 2022









CARRIER  PROGRESS REPORTS



Attached to this NITF Progress Report are the individual Progress Reports submitted by the following Carriers (CO Code Holders):



· Allstream

· Bell Canada (including Bell Mobility & Bell MTS) 

· Fibernetics Corporation

· Provincial Tel

· Rogers Communications (including Fido)

· TELUS (TELUS Mobility and TELUS Integrated Communications)

· Westman Communications Group



The known TSPs that did not submit a progress report to the NITF are:



· Comwave Networks

· Distributel Communications Limited

· Flexity Solutions

· GT Group Telecom Services

· Iristel

· ISP Telecom

· Les.Net

· Primus Telecommunications Canada

· RFNOW

· Roxborough Telephone Company

· Shaw Telecom

· Xplore Mobile



The NITF is not aware of any other current or future TSPs that may decide to operate in the affected NPA prior to the relief date.



NETWORK IMPLEMENTATION PLAN PROGRESS



The NITF is following the schedule in the RIP for this NPA (see Attachment 1).  All network implementation activities are proceeding according to the schedule contained in the Relief Implementation Plan (RIP).



The NITF reports that no major problems were identified by TSPs during the implementation of relief of NPA 204/431.  



However, the NITF advises that there are several known TSPs that did not submit a progress report to the NITF.  It is expected that those TSPs will submit their reports directly to the CRTC.





Submitted by:



Marie-Christine Hudon

Chair NITF







RELIEF IMPLEMENTATION SCHEDULE

For a Distributed Overlay of new NPA 584 over NPA 204/431



		Item

		Task or Event

		PRIME

		START

		END



		1

		[bookmark: RANGE!B6]NPA 584 is set aside for future relief of NPAs 204/431 per CRTC decision 2017-38 but could be used elsewhere if required. For the purpose of this document the new NPA will be 584

		CRTC

		 

		February 3, 2017



		2

		CNA identifies NPA exhaust of January 2025 and notifies by e-mail CRTC staff, CSCN, NANPA & CISC that the NPA will exhaust within the future six year time period

		CNA

		 

		March 24, 2020



		3

		CNA published the Initial  R-NRUF (July 2020) results which indicated that PED has advanced to June 2024

		CNA

		June 15, 2020

		July 22, 2020



		4

		CRTC issues Telecom Notice of Consultation regarding establishment of an ad hoc Relief Planning Committee

		CRTC

		 

		January 11, 2021



		5

		RPC Chair starts preparing and submitting RPC Chair Reports to the CISC, on an as required basis.

		RPC Chair

		January 11, 2021

		February 7, 2023



		6

		CNA conducts January 2021  R-NRUF results indicating the PED has advanced  to April 2024.

		CNA

		 

		February 23, 2021



		7

		CNA issues July 2021 R-NRUF results indicating the PED has advanced to October 2023.

		CNA

		 

		August 19, 2021



		8

		CNA releases the PROC

		CNA

		March 24, 2020

		August 26, 2021



		9

		RPC participants review PROC & submit contributions to RPC

		 

		August 26, 2021

		September 16, 2021



		10

		CNA chairs initial RPC conference call to start development of PD and RIP & schedules future meetings/conference calls including creation & consultation with CATF and NITF

		CNA, RPC

		 

		September 16, 2021



		11

		CNA will prepare and post a draft PL for RPC to review

		CNA

		September 16, 2021

		October 7, 2021



		12

		CNA chairs subsequent RPC conference calls to finalize PD & RIP

		CNA, RPC

		September 16, 2021

		September 30, 2021



		13

		CNA forwards the PD and RIP to the CISC and CRTC for approval

		CNA

		September 30, 2021

		October 7, 2021



		14

		Special Types of Telecommunications Service Users (911 PSAPs, alarm companies, ISPs, paging companies, etc.) to identify any concerns to RPC & CRTC

		Special Users

		September 16, 2021

		October 7, 2021



		15

		CRTC issues Telecom Decision approving the Relief Method, Relief Date, New NPA & Relief Implementation Plan (RIP)

		CRTC

		October 7, 2021

		January 26, 2022



		16

		CNA obtains relief NPA from NANPA

		CNA

		January 26, 2022

		January 28, 2022



		17

		All Telecom Service Providers (TSPs) to develop and file individual consumer awareness programs with the CRTC (may be done collectively by Telecommunications Alliance) (starts upon CRTC approval of RIP)

		TSPs

		January 26, 2022

		January 29, 2022



		18

		CNA submits PL to NANPA

		CNA

		 

		January 28, 2022



		19

		NANPA receives and posts Planning Letter to NANPA website (within 2 weeks of receipt from the CNA)

		NANPA

		January 29, 2022

		February 8, 2022



		20

		All TSPs implement consumer awareness activities (starts upon filing of Consumer Awareness Programs with the CRTC and is completed on the Relief Date)

		TSPs

		January 29, 2022

		October 29, 2022



		21

		CNA issues media release (in coordination with TSPs and/or Telecommunication Alliance) (may start upon CRTC approval of RIP)

		CNA

		January 26, 2022

		March 29, 2022



		22

		All TSPs to notify all customers (including residence, business & special customers) of the new overlay NPA (may start upon the filing of Consumer Awareness Programs with the CRTC)

		TSPs

		January 29, 2022

		March 29, 2022



		23

		TSPs to submit Progress Report #1 to NITF and CATF (starts after completion date for all TSPs to notify their customers and requires 2 weeks)

		TSPs

		March 29, 2022

		April 12, 2022



		24

		NITF and CATF develop & submit Progress Report #1 to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		April 12, 2022

		April 28, 2022



		25

		RPC reviews and approves NITF and CATF Progress Report #1

		RPC

		April 28, 2022

		May 12, 2022



		26

		RPC submits Progress Report #1 to CRTC staff (linked to NITF and CATF reports)

		RPC

		May 12, 2022

		May 19, 2022



		27

		CNA submits database updates to iconectiv for the new NPA (starts at date of PL publication and should be completed by 7 months before the Test Date)

		CNA

		 

		February 8, 2022



		28

		iconectiv TRA database updates to add Exchange Areas to new overlay NPA (starts on the date that the PL is posted to the NANPA web site and must be completed by 6 months prior to the Test Date)

		iconectiv TRA

		February 8, 2022

		February 15, 2022



		29

		All Telecommunications Service Users (including Special Users 911 PSAPs, alarm companies, ISPs, paging companies, etc.) to implement changes to their telecom equipment & systems to accommodate the new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		Telecom Service Users

		January 26, 2022

		October 29, 2022



		30

		Payphone Providers Reprogram Payphones (starts upon CRTC approval of RIP and ends on the Relief Date)

		Payphone Providers

		January 26, 2022

		October 29, 2022



		31

		TSPs and database owners/operators to modify systems and industry databases (starts upon CRTC approval of RIP and ends on the Relief Date)

		TSPs & Database Owners

		January 26, 2022

		October 29, 2022



		32

		Operator Services & Directory Assistance Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		TSPs

		January 26, 2022

		October 29, 2022



		33

		Directory Publisher Readiness for overlays (ability to identify the NPA in telephone numbers in the directory published after the Overlay NPA is activated) (starts upon CRTC approval of RIP and ends on the Relief Date)

		Directory Publishers

		January 26, 2022

		October 29, 2022



		34

		9-1-1 Systems and Databases Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		PSAPS, 9 1 1 Service Providers & TSPs

		January 26, 2022

		October 29, 2022



		35

		Network Systems & Equipment Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		TSPs

		January 26, 2022

		October 29, 2022



		36

		Service Order & Business System Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		TSPs

		January 26, 2022

		October 29, 2022



		37

		International Gateway Switch Translations Readiness for new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		Int’l TSPs

		January 26, 2022

		October 29, 2022



		38

		Canadian Local Number Portability Consortium (CLNPC) Database Readiness for new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		CLNPC & NPAC

		January 26, 2022

		October 29, 2022



		39

		Toll Free SMS Database Readiness for new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		Toll TSPs

		January 26, 2022

		October 29, 2022



		40

		TSPs apply for Test CO Codes in new NPA (applications may be submitted no more than 6 months and no less than 66 days prior to the start date for the Inter-Carrier Testing Period) (Section 7.16.4 Canadian RP GL)

		TSPs

		January 29, 2022

		May 24, 2022



		41

		Develop Inter-Carrier Network Test Plans and prepare for testing (individual TSPs to make arrangements in accordance with interconnection agreements) (may start upon CRTC approval of RIP and must be completed by start date for the Inter-Carrier Testing Period)

		NITF & TSPs

		January 26, 2022

		July 29, 2022



		42

		All international and domestic Telecommunications Service Providers (TSPs) must activate the new NPA in their networks by the start date for the Inter-Carrier Testing Period

		TSPs

		January 26, 2022

		July 29, 2022



		43

		Activation date for Overlay NPA Test CO Codes and Test Numbers in network (should be completed by the start date for the Inter-Carrier Testing Period)

		TSPs

		 

		July 29, 2022



		44

		Inter-Carrier Testing Period (subject to Inter-Carrier Network Test Plans) (starts about 3 months prior to the Relief Date, and ends about 1 month after the Relief Date)

		NITF & TSPs

		July 29, 2022

		November 28, 2022



		45

		TSPs to submit Progress Report #2 to NITF (starts on commencement of Inter-Carrier Testing Period)

		TSPs

		July 29, 2022

		August 15, 2022



		46

		NITF develop & submit Progress Report #2 to RPC (linked to TSP reports to NITF)

		NITF

		August 15, 2022

		August 29, 2022



		47

		RPC reviews and approves NITF Progress Report #2

		RPC

		August 29, 2022

		September 13, 2022



		48

		RPC submits Progress Report #2 to CRTC staff (linked to NITF report)

		RPC

		September 13, 2022

		September 27, 2022



		49

		Relief Date (earliest date when CO Codes in new NPA may be activated)

		 

		 

		October 29, 2022



		50

		TSPs submit Final Progress Report to CATF and NITF (starts on Relief Date and provides 2 weeks for preparation & submission)

		TSPs

		October 31, 2022

		November 15, 2022



		51

		NITF and CATF develop & submit Final Progress Report to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		November 16, 2022

		November 29, 2022



		52

		RPC reviews and approves NITF and CATF Final Progress Report

		RPC

		November 29, 2022

		December 13, 2022



		53

		The RPC submits Final Progress Report to CRTC staff (linked to NITF and CATF reports)

		RPC

		December 13, 2022

		December 28, 2022



		54

		TSPs disconnect Test Codes & Numbers, and submit Part 1 form to return Test Codes (starts 1 month after Relief Date and allows 1 month for completion)

		TSPs

		November 28, 2022

		January 3, 2023



		55

		RPC Chair submits, to the CISC, the final RPC Chair report indicating that the NPA 204/431 ad hoc RPC is no longer required

		RPC Chair

		January 3, 2023

		February 7, 2023
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A
allstrean
v
PROGRESS REPORT #3 TO THE NETWORK IMPLEMENTATION TASK FORCE

(NITF)
NPA 204/431/584

Allstream submits this final progress report to the NITF to provide an update on the status
of its activities for the implementation of the new Distributed Overlay NPA 584

Allstream is following the schedule in the Relief Implementation Plan (RIP) for the
introduction of NPA 584 which will be a Distributed Overlay of NPA's 204 and 431
Allstream has met all implementation dates outiined in the RIP.

Cathy McGouran
Alistream
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Bell

Bell Canada, Bell MTS & Bell Mobi

NPA 204/431 Relief
FINAL PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE (NITF)
(Implementation of NPA Code 584 Overlay)
31 October 2022

PROGRESS REPORT

Bell Canada, Bell MTS & Bell Mobility (Bell) submit this finale Progress Report to the.
NITF with the understanding that it will be ottached to the NITF Progress Report to
the Relief Planning Committee (RPC).

This progress report provides an update on the status of activities to implement the
new overlay NPA Code 584 in the Numbering Plan Area (NPA) currently served by
NPA Codes 204 and 431,

Bell reports that all network activities have been successfully implemented in
accordance with the schedule contained in the RIP. This includes the implementation
on the new NPA Code 584 effective on 29 October 2022.

Test Numbers and CO Codes will be terminated following the end date of the inter-
carrier testing period on 28 November 2022.

Marie-Christine Hudon

Specialist - Network Provisioning
Voice Network Services

Bell Canada
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Richard Schleihauf <rschleihauf@corp.fibernetics.ca> M Hudon, Marie-Christine
[EXT]RE: NPA 204/431 Final NTIF Report
@ Vous avez répondu a ce message e 2022-10-31 1038

Hi Marie-Christine,
Fibernetics implemented the new NPA of 584 and everything is operating fine with no concerns.

Thanks,

Rick Schleihauf
VP~ Regulatory Affairs & Carrier Relations

Fibernetics Corporation
96 Grand Ave S, Suite 203
Cambridge, ON, N15 219
Phn (519) 489-6700 x 629

(g Fioernetics

beyond telecom

www.fibernetics.ca
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601-191 Lombard Ave 04-920-8000

Qprovmqalte W 38518 07

E: info@provtel.com

NPA 204/431 Relief
Final Progress Report to the Network Implementation Task Force (NITF)
(Implementation of NPA Code 584 Overlay)

November 30, 2022

FINAL PROGRESS REPORT

Provincial Tel Inc. submits this Final Progress Report to the NITF with the understanding that
it will be attached to the NITF Progress Report to the Relief Planning Committee (RPC).

Provincial Tel Inc. has completed the required activities as part of the Relief Implementation
Plan (RIP) for NPA 204/431. This includes the implementation of the new NPA Code 584 on
October 29, 2022.

Al activities were implemented in accordance with the schedule of NITF activities identified in
the Relief Implementation Plan.

Russell Ochocki
Director, Regulatory Affairs
Provincial Tel
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QO ROGERS.

November 4, 2022

FINAL PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE
(NITF)

NPA 204/431
Rogers Communications Canada Inc. and Fido Solutions Inc. submits this progress report to
the NITF to provide an update on the status of its activities to implement the new overiay
NPA 584.

Rogers has completed the required activities as part of the Relief Implementation Plan (RIP)

for NPA 204/431. The Company advises that all activities were implemented in accordance
with the described schedule of NITF activities identified in the Relief Implementation Plan.

Prepared by — Jennifer Mack, Network Designer, Voice Networks Engineering
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~Z TELUS

TELUS Mobility & TELUS Integrated Communications

NPA 204 Relief
(Implementation of a New NPA Code 584 Distributed Overlay of NPA 204/431)

FINAL PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE
(NITF)

11 November 2022

PROGRESS REPORT

The Relief Implementation Plan (RIP) for NPA 204431 requires periodical progress reports by
each Telecommunication Service Provider (TSP) operating in the NPA and by the Network
Implementation Task Forces (NITF) established for NPA 204/431 Relief Project

TELUS Mobilty and TELUS Integrated Communications subr Progress Reportto the
NITF with the understanding that it il ltached to the NITF Progress Report to the Relief
Planning Committee (RPC)

This progress report provides an update on the status of activiies to implement the new overlay
NPA Code 584 in the Numbering Plan Area (NPA) currently served by NPA Codes 2041431

TELUS Mobilty and TELUS Integrated Communications reports that allrequired activiies haxs,
‘been completes in accordance with the major milestones and schedule of NITF activies
identiied in the RIP. The new NPA 584 has been ptavisianed and ested jo-the network, There
were no issues or concems in segard Joimplementation activities.

Olena Bilozerska
Design Specialist I
TELUS
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\WESTMAN | COMMUNICATIONS GROUP

James Sewell
Team Lead, Network Services.
Phone: (204) 717-2825

November 9, 2022

Final Progress Report to the Network Implementation Task Force (NITF)
NPA 204/431/584

Westman submits this final progress report to the NITF to provide a status of network activities
associated with the implementation of new overlay NPA 584 in the areas currently served by
NPAS 204/431/584.

Westman confirms that all necessary measures have been taken to prepare the telephone
infrastructure for the implementation of NPA 584.

Our two test numbers are ready for test calls: 584-721-8378 and -2455.

Prepared by
James Sewell

Team Lead, Network Services

1906 Park Avenue + Brandon, Manitoba + R78 ORS.
‘W westmancom.com
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TELECOMMUNICATIONS

ALLIANCE

Promoting the introduction of new area code 263
in Québec

Final Report

November 2022





Communications Progress Report

This final report is submitted to the Relief Planning Committee (RPC) and CRTC staff for
the 514/438 overlay project. The report outlines the public relations activities that the
Telecommunications Alliance (TA) has undertaken to generate awareness for the
introduction of the new 263 area code in Québec. Also included in this document are the
reports submitted by individual carriers.

About the Telecommunications Alliance

Canada’s major telecommunications service providers have joined forces to develop
communications campaign informing the public about the introduction of new area codes
in certain calling areas.

Communication Strategies

Since there were no changes in local dialing patterns, the main component of the
communication campaign was to conduct a targeted PR campaign to ensure awareness
of the new area code with local media, government, businesses and residents.





PROGRESS REPORT

Activities initiated by the TA

March - October 2022

¢ Email notifications to Government officials (federal, provincial); Municipalities and
Chambers of Commerce
¢ Media relations
» |ssue of news releases

Timeline Tactics Target

March TA web site update Business and Consumer
markets

March 22 Media release Media

March 22 E mail note Governments (Federal &
Provincial)

March 22 E mail note Municipalities, business

associations and other key
stakeholders

October 19 Media release Media

October 19 Reminder notice Business associations and
other key stakeholders






Annexes

MEDIA COVERAGE -PHASE 1: MARCH 2022

Type of | Title of Media Date of Date of
media publicatio | interview
n

Radio Radio Canada Tout un matin March 22

Radio Cogeco Media 107, 7 Sherbrooke March 22 March 22

Radio CJAD March 22

Radio 106,9 Mauricie March 22 March 22

Radio 103,7 March 22

Radio 98,5 March 22

Radio 104,7 March 22

Radio 107,7

Radio 99,5

TV TVA Nouvelles March 22 March 22

Print La Presse plus March 23

Web https://www.lelezard.com/communique-20297783.html March 22

Web https://www.newswire.ca/fr/news-releases/nouveaux-indicatifs- March 22
regionaux-au-quebec-876230894.html

Web https://www.newswire.ca/news-releases/new-area-codes-in- March 22
quebec-849411591.html

Web https://finance.yahoo.com/news/area-codes-qu-bec- March 22
120000485.html

Web https://www.benzinga.com/pressreleases/22/03/n26236580/new- March 22
area-codes-in-qu-bec

Web https://www.lapresse.ca/actualites/2022-03-22/trois-nouveaux- March 22
indicatifs-regionaux-au-quebec-cet-automne.php

Web https://lwww.lechodetroisrivieres.ca/actualites/societe/179931/u | March 22
n-nouvel-indicatif-regional-en-mauricie

Web https://www.userwalls.com/n/area-codes-qu-bec-2988080/ March 22

Web https://www.ledevoir.com/societe/689502/de-nouveaux- March 22
indicatifs-regionaux-crees-pour-differentes-regions

Web https://dernieres-nouvelles.com/trois-nouveaux-indicatifs- March 22
regionaux-au-quebec-cet-automne/

Web https://suutan.com/fr/de-nouveaux-indicatifs-regionaux-crees- March 22
pour-differentes-regions-du-quebec

Web https://lwww.tvanouvelles.ca/2022/03/22/de-nouveaux-indicatifs- | March 22






regionaux-au-quebec-des-la-fin-octobre

Web https://www.lesaffaires.com/techno/produits-electroniques/de- March 22
nouveaux-indicatifs-regionaux-crees-pour-differentes-regions-du-
quebec/631772

Web https://montrealgazette.com/news/local-news/move-over-514- March 22
there-are-three-new-area-codes-coming-to-quebec

Web https://montreal.ctvnews.ca/quebec-to-get-three-new-area- March 22
codes-this-fall-1.5829288

Web https://ca.topnews.media/montreal/move-over-514-there-are- March 22
three-new-area-codes-coming-to-quebec/

Web https://www.journaldemontreal.com/2022/03/22/de-nouveaux- March 22
indicatifs-regionaux-au-quebec-des-la-fin-octobre-1

Web https://lactualite.com/actualites/de-nouveaux-indicatifs- March 22
regionaux-crees-pour-differentes-regions-du-quebec/

Web https://news.today24.news/news/115555.html March 22

Web https://www.iheartradio.ca/cjad/news/quebec-to-get-three-new- | March 22
area-codes-this-fall-1.17409675

March 22

Web https://thecanadian.news/new-area-codes-in-quebec-from-the- March 22
end-of-october/

Web https://www.latribune.ca/2022/03/22/un-nouvel-indicatif-regional- | March 22
sera-introduit-dans-la-region-
e72db32215cffaed323e5103ecdefd1a

Web https://cartt.ca/quebec-to-get-three-new-area-codes-this-fall/ March 22

Web https://themediaword.com/three-new-area-codes-in-quebec-this- March 22
fall/

Web https://queenscitizen.ca/2022/03/22/three-new-area-codes-in- March 22
quebec-this-fall/

Web https://lwww.cbc.ca/news/canada/montreal/area-codes- March 22
telecommunications-quebec-1.6393149

Web https://finance.yahoo.com/news/area-codes-qu-bec- March 22
120000485.html

Web https://www.iheartradio.ca/cjad/news/quebec-to-get-three-new- March 22
area-codes-this-fall-1.17409675

Web https://queenscitizen.ca/2022/03/22/three-new-area-codes-in- March 22
quebec-this-fall/

Web https://globalnews.ca/news/8700875/quebec-new-area-codes- March 22
2022/

Web https://mobilesyrup.com/2022/03/22/quebec-residents-will-get- March 22
three-new-area-codes-this-fall/

Web https://oicanadian.com/new-area-codes-in-quebec-from-the-end- March 22
of-october/

Web https://zomaloma.com/parts-of-quebec-are-dialing-new-area- March 22
codes-for-the-first-time-in-10-years-montreal/

Web https://bobrtimes.com/new-area-codes-in-quebec-from-the-end-of- | March 22
october/135280/

Web https://lwww.journaldequebec.com/2022/03/22/de-nouveaux- March 22
indicatifs-regionaux-au-quebec-des-la-fin-octobre-1

Web https://journalmetro.com/actualites/montreal/2794742/bientot- March 22
nouveaux-indicatifs-regionaux-grand-montreal/

Web https://zomaloma.com/new-area-codes-created-for-different- March 22
regions-of-quebec/

Web https://dailynews.ansneed.com/parts-of-quebec-dialing-up-new- March 22
area-codes-for-first-time-in-10-years-3042.html

Web https://news.today24.news/news/115741.html March 22

Web https://eminetracanada.com/part-of-quebec-dials-up-new-area- March 22

code-for-the-first-time-in-10-years-montreal/459702/






Web https://ici.radio-canada.ca/nouvelle/1870851/nouvel-indicatif- March 22
regional-estrie-819-468

Web https://ici.radio-canada.ca/nouvelle/1870886/crtc-indicatif-regional- | March 22
telephone-263-354-468

Web https://monjoliette.com/de-nouveaux-indicatifs-regionaux- March 22
apparaitront-au-quebec/

Web https://headtopics.com/ca/parts-of-quebec-dialing-up-new-area- March 22
codes-for-first-time-in-10-years-montreal-globalnews-ca-24995419

Web https://www.cbj.ca/municipal- March 22
news/?rkey=20220322C7674&filter=4784

Web http://www.carrefourdequebec.com/cnw/?rkey=20220322C0185&fi | March 22
lter=6943

Web http://www.bulletinaylmer.com/National- March 22
New?rkey=20220322C7674&filter=10331

Web http://www.lannonceur.ca/Pages/Nouvelles_ CNW.php?rkey=2022 | March 22
0322C0185&filter=10468

Web http://www.radio-acton.com/1037/nouvelles- March 22
cnw/?rkey=20220322C0185&filter=9157

Web https://magazinestoday.co.nz/pr- March 22
newswire/?rkey=20220322C7674&filter=5718

Web https://www.tvanouvelles.ca/2022/03/22/de-nouveaux-indicatifs- March 22
regionaux-au-quebec-des-la-fin-octobre

Web https://www.noovo.info/nouvelle/oui-allo-decouvrez-les- March 22
nouveaux-indicatifs-regionaux-du-quebec.html

Web https://dernieres-nouvelles.com/trois-nouveaux-indicatifs- March 22
regionaux-au-quebec-cet-automne/

Web https://canada.dayfr.com/nouvelles/94224.html March 22

Web https://www.msn.com/fr- March 22
ca/actualites/région%20de%20montréal/bientét-de-nouveaux-
indicatifs-régionaux-dans-le-grand-montréal/ar-AAVn7E4

Web https://www.985fm.ca/audio/471526/3-nouveaux-codes- March 22
regionaux

Web https://www.fm1047.ca/audio/471526/3-nouveaux-codes- March 22
regionaux

Web https://noovell.com/fr/similar/84593778 March 22

Web https://suutan.com/fr/de-nouveaux-indicatifs-regionaux-crees- March 22
pour-differentes-regions-du-quebec

Web https://www.cbc.ca/news/canada/montreal/area-codes- March 22
telecommunications-quebec-1.6393149

Web https://globalnews.ca/news/8700875/quebec-new-area-codes- March 22
2022/

Web https://www.sherbrookerecord.com/new-telephone-area-codes- | March 22
coming-to-quebec/

Web https://www.pressreader.com/canada/sherbrooke- March 22
record/20220323/281530819517593

Web https://eminetracanada.com/part-of-quebec-dials-up-new-area- March 22
code-for-the-first-time-in-10-years-montreal/459702/

Web https://themediaword.com/three-new-area-codes-in-quebec-this- March 22
fall/

Web https://gamersgrade.com/quebec-residents-will-get-three-new- March 22
area-codes-this-fall/

Web https://solozair.com/move-over-514-there-are-three-new-area- March 22
codes-coming-to-quebec/

Web https://news.today24.news/news/115944.html March 22

Web https://www.howtofinance.online/part-of-quebec-dials-up-new- March 22

area-code-for-the-first-time-in-10-years-montreal-eminetra-
canada/






MEDIA COVERAGE -PHASE 2: OCTOBER 2022

Type of | Title of Media Date of Date of
media publicatio | interview
n

Radio Radio Canada ( C’est qui qui?) Oct 20 Sept 28

Radio Radio Canada Estrie Oct 20 Oct 20

Radio Radio Canada ( Abitibi) Oct 21 Oct 21

Radio Fm 93 Oct 22

Tele https://www.tvanouvelles.ca/2022/10/22/de-nouveaux-indicatifs- Oct 22
regionaux-pour-la-province

Print La Presse Oct 15

Print La Presse Canadienne Oct 22 Oct 20

Print Journal de Québec Oct 22

Print Journal de Montréal Oct 22

Web https://plus.lapresse.ca/screens/05f1f8fb-17ba-41fa-a160- Oct 15
0a3f389750e5__7C___ 0.html?utm_content=email&utm_source=Ip
p&utm_medium=referral&utm_campaign=internal+share

Web https://www.newswire.ca/news-releases/introduction-of-new-area- | Oct 19
codes-in-quebec-887818665.html

Web https://www.newswire.ca/fr/news-releases/nouveaux-indicatifs- Oct 19
regionaux-au-quebec-815506064.html

Web https://finance.yahoo.com/news/introduction-area-codes-qu-bec- Oct 19
120000281.html

Web https://www.benzinga.com/pressreleases/22/10/n29321431/introd | Oct 19
uction-of-new-area-codes-in-qu-bec

Web https://www.userwalls.news/n/introduction-area-codes-qu-bec- Oct 19
3954787/

Web https://www.lesoleil.com/2022/10/19/trois-nouveaux-indicatifs- Oct 19
telephoniques-seront-introduits-au-quebec-samedi-prochain-
cd3dad347540adee83ccdf635b37f814

Web https://ici.radio-canada.ca/nouvelle/1925850/indicatifs- Oct 19
telephoniques-regionaux-quebec-263-354-468

Web https://montreal.ctvnews.ca/three-new-area-codes-will-be- Oct 19
introduced-in-quebec-saturday-1.6115651

Web https://actualnewsmagazine.com/english/three-new-area-codes- Oct 19
introduced-in-quebec-on-saturday/

Web https://zomaloma.com/three-new-telephone-codes-263-354-and- Oct 19
468-will-appear-in-quebec-on-saturday-october-22/

Web https://www.15minutenews.com/article/2022/10/19/221787526/thr | Oct 19
ee-new-area-codes-will-be-introduced-in-quebec-saturday/

Web https://www.ledevoir.com/societe/76544 3/trois-nouveaux- Oct 19
indicatifs-telephoniques-seront-introduits-au-quebec-samedi

Web https://www.journaldequebec.com/2022/10/19/de-nouveaux- Oct 19
indicatifs-regionaux-des-samedi-au-quebec

Web https://www.iheartradio.ca/virginradio/montreal/trending/three- Oct 19
new-area-codes-will-be-introduced-in-quebec-saturday-

1.18658661

Web https://montrealgazette.com/news/local-news/three-new- Oct 19
telephone-area-codes-starting-oct-22-in-quebec

Web https://actualnewsmagazine.com/english/three-new-telephone- Oct 19

codes-263-354-and-468-will-appear-in-quebec-on-saturday-






october-22/

Web https://flipboard.com/topic/quebec/three-new-area-codes-will-be- Oct 19
introduced-in-quebec-saturday/a-

F4r2k4l1ISAyzON9_JS8 rg%3Aa%3A2823982346-
a8c5234e43%2Fctvnews.ca

Web https://www.google.com/search?q=new+area+codes+in+quebec& | Oct 19
client=safari&rls=en&sxsrf=ALiCzsZ4b7Rd-zQ2dhBim38voJJP-
sggSQ:1666190720724&source=Int&tbs=qdr:h&sa=X&ved=2ahU
KEwjM_KSQx0z6AhXoGFkFHcCtAIY QpwV6BAgBEBo&biw=165
48&bih=882&dpr=1

Web https://www.tvanouvelles.ca/2022/10/19/de-nouveaux-indicatifs- Oct 19
regionaux-des-samedi-au-quebec-1

Oct 19

Web https://ca.finance.yahoo.com/news/introduction-area-codes-qu- Oct 19
bec-120000996.html

Web https://www.cbj.ca/municipal- Oct 19
news/?rkey=20221019C1123&filter=4784

Web http://www.carrefourdequebec.com/cnw/?rkey=20221019C1912&fi | Oct 19
lter=6943

Web http://www.bulletinaylmer.com/National- Oct 19
New?rkey=20221019C1123&filter=10331

Web http://www.lannonceur.ca/Pages/Nouvelles_ CNW.php?rkey=2022 | Oct 19
1019C1912&filter=10468

Web https://www.techinsideout.co/tech- Oct 19
releases?rkey=20221019C1123&filter=21681

Web https://digitalconqurer.com/prnewswire/technology/?rkey=2022101 | Oct 19
9C1123&filter=3833

Web https://www.onenewspage.com/prnewswire.php?rkey=20221019C | Oct 19
1123&filter=3968

Web https://www.mtlblog.com/montreal/montreal-new-area-code-has-a- | Oct 19
weird-ring-to-it

Web https://oicanadian.com/three-new-area-codes-introduced-in- Oct 19
guebec-on-saturday/

Web https://flipboard.com/@MTLBlog/montreal-is-getting-a-new-area- Oct 19
code-this-weekend-it-has-a-weird-ring-to-it/a-
dsjLhvP5Tkul4jUHTGK5vQ%3Aa%3A2578534062-
1633422d15%2Fmtlblog.com

Web https://zomaloma.com/new-area-codes-as-of-saturday-in-quebec/ | Oct 19

Web https://www.enbeauce.com/actualites/affaires/474031/trois- Oct 19
nouveaux-indicatifs-telephoniques-seront-introduits-au-quebec-
samedi-prochain

Web https://canada.dayfr.com/nouvelles/371635.html Oct 19

Web https://actualnewsmagazine.com/english/tag/quebec/ Oct 19

Web https://ca.news.yahoo.com/introduction-area-codes-qu-bec- Oct 19
120000281.html

Web https://cartt.ca/quebec-getting-three-new-area-codes-starting-oct- | Oct 19
22/

Web https://juste-bio.com/3-new-area-codes-to-be-introduced-in- Oct 19
quebec-saturday/

Web https://pipanews.com/3-new-area-codes-to-be-introduced-in- Oct 19
quebec-on-saturday-pipa-news/

Web https://www.journaldemontreal.com/2022/10/19/de-nouveaux- Oct 19
indicatifs-regionaux-des-samedi-au-quebec

Web https://leveil.com/actualites/de-nouveaux-indicatifs-regionaux-au- | Oct 19
quebec

Web https://www.narcity.com/fr/3-nouveaux-indicatifs-regionaux- Oct 19

quebec-22-octobre-2022






Web

https://www.noovo.info/nouvelle/oui-allo-de-nouveaux-indicatifs-
telephoniques-arrivent-au-quebec.html

Oct 19

Web

https://flipboard.com/topic/fr-canada/3-nouveaux-indicatifs-r-
gionaux-d-barquent-au-qu-bec-cette-semaine/a-
LCVAVB4KS8u90EW3yOuyWg%3Aa%3A3495021909-
baf848e7f7%2Fnarcity.com

Oct 19

Web

https://cameroonvoice.com/news/international/2022/10/19/telecom
-trois-nouveaux-indicatifs-telephoniques-introduits-au-quebec-
samedi/

Oct 19

Web

https://news.knowledia.com/CA/fr/articles/trois-nouveaux-
indicatifs-telephoniques-seront-introduits-au-quebec-samedi-
7444f5d4742cha117d6b23fcd85925abd1921268

Oct 19

Web

https://ici.radio-canada.ca/ohdio/premiere/emissions/Les-matins-d-
ici/segments/chronique/419431/quiqui-indicatifs-regionaux-
telephones-numeros-crtc

Oct 20

Web

https://ici.radio-canada.ca/nouvelle/1926282/telephone-cellulaire-
numero-indicatif

Oct 20

Web

https://flipboard.com/topic/montreal/montreal-s-new-area-code-
number-launches-this-weekend/a-L8Xpa-UaRv-
cxpZaWLGkaw%3Aa%3A3765800918-
570d66064e%2Fdailyhive.com

Oct 20

Web

https://www.fm93.com/nouvelles/516810/trois-nouveaux-indicatifs-
regionaux-au-quebec

Oct 22

Web

https://www.journaldequebec.com/2022/10/22/de-nouveaux-
indicatifs-regionaux-pour-la-province-1

Oct 22

Web

https://www.qub.ca/article/de-nouveaux-indicatifs-regionaux-pour-
la-province-1084041318

Oct 22

Web

https://ici.radio-canada.ca/nouvelle/1926945/indicatif-regional-
telephone-819-468-abitibi-temiscamingue

Oct 22

Web

https://news.knowledia.com/CA/fr/articles/de-nouveaux-indicatifs-
regionaux-pour-la-province-
933cb18f2f9cd82337cbaef49fdd59199610e117

Oct 22






PROGRESS REPORT

INDIVIDUAL CARRIERS
Date Tactics Target
March 2022 Information available on All customers

bell.ca and bce.ca

March and October 2022

Internal messaging

Frontline customer reps

April and October 2022

Bill messages and
customer notifications

Residential & business
customers in Québec

O ROGERS.

Date

Tactics

Target

April 14-May 13, 2022

Postpaid: Bill message to
all customers in the
relevant area promoting the
introduction of the new area
code.

Rogers, Fido and Chatr
customers (consumer and
business)

APRIL 27-28, 2022

Pre-paid: SMS to
customers in relevant area
promoting the introduction
of the new area code.

Rogers, Fido and Chatr
customers (consumer and
business)

APRIL-MAY 2022

Notify frontline customer
care agents responding to
customer inquiries about
the new area code in
anticipation of questions
from customers.

Rogers, Fido and Chatr
customer care agents
(consumer and business)

10






-7 TELUS

the future Is riendly®

Date Tactics Target Status
March 1, 2022 Information available | All Quebec Complete
on telus.com website | customers

March, 2022 Internal messaging Front line agents March complete
(Business and
Consumer)

March, 2022 Bill message All Quebec Business | March complete for

customers

WLS subscribers.
WLN subscribers
are receiving an

email in April.
allstream.
Date Tactics Target
March 2022 Information to be published Customers
on website
March 2022 Internal notification Employees
March 2022 Email notification Customers

G Fiber

Fibernetics implemented the new NPA of 263 and everything is operating fine with no

avond telel

concerns.
Date Tactics Target
March 2022 Area code pages on brand | All customers

websites to be updated,

2Q 2022-3Q 2022

Messages will be stated on
invoices along with links to
website area code pages.

All customers

Sept/Oct 2022

messages

Social media posts; and
additional invoice

All customers

11






. > VIDEOTRON

Date Tactics Target
August 2022 Email notification All customers
October 2022 Reminder notice by email. All customers

DISTRIBUTEL <4dN

pPrimus

Date Tactics Target
Frontline staff, technical
May 2022 Internal communications | support and marketing/
communications
May 2022 Website Update All customers
June 2022 Customer Notifications Residential, business,
wholesale customers
September 2022 Customer Notifications Residential, business,

wholesale customers

12
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NPA 438/514 RELIEF

(Implementation of New Overlay NPA 263)



NETWORK IMPLEMENTATION TASK FORCE (NITF)

FINAL PROGRESS REPORT TO THE RELIEF PLANNING COMMITTEE (RPC)

22 November 2022





INTRODUCTION



This NITF Progress Report is submitted to the Relief Planning Committee (RPC) and CRTC staff for NPA 438/514 as required under Telecom Decision CRTC 2020-37.



The objectives of the Network Implementation Plan (NIP) are as follows:



1. Make all network and interconnection modifications to implement the new NPA Code 263 in the NPA 438/514 area.



The role of the NITF is to identify and address network implementation issues that affect all carriers. The responsibilities of the NITF include, but are not limited to:



1. Develop and agree on a NIP and schedule;

2. Develop and submit progress reports;

3. Identify and address NIP issues;

4. Act as single point of contact on NIP issues;

5. Identify any network concerns or issues regarding the implementation of relief and advise the RPC, the Commission or Commission staff as appropriate; and,

6. Develop inter-network test plans, as necessary.



The role of the individual NITF representative of each TSP is to ensure that its TSP organization develops, submits and implements its individual network implementation plan in accordance with the NIP and associated schedule. Each representative acts as the single point of contact for implementation of the NIP and activities for its organization. Each TSP is responsible to develop, submit and implement its individual network implementation plan in accordance with the industry level NIP.



All TSPs are required to provide progress reports to the NITF for submission to the RPC in accordance with the Relief Implementation Schedule.



Test Plans and Tests, if required, shall be arranged on a bilateral basis between interconnecting TSPs in accordance with bilateral agreements and the Relief Implementation Schedule.



Individual TSPs and industry database owners/operators (e.g., Canadian Local Number Portability Consortium) should notify the NITF, or Commission staff, or the Commission, as appropriate, if there are any problems or concerns with modifying their systems and databases in time to implement relief in accordance with the RIP.



The NPA Relief Implementation Plan (RIP) requires periodic progress reports by each Telecommunications Service Provider (TSP) operating in the NPA and by the Network Implementation Task Forces (NITF) established for each NPA relief project.



The Relief Implementation Plan Schedule indicates that the following Progress Reports are required:



		51

		TSPs submit Final Report to CATF and NITF (starts on Relief Date and provides 2 weeks for preparation & submission)

		TSPs

		10/24/2022

		11/7/2022



		52

		NITF and CATF develop & submit Final Progress Report to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		11/8/2022

		11/22/2022



		53

		The RPC submits Final Progress Report to CRTC staff (linked to NITF and CATF reports)

		RPC

		11/22/2022

		12/6/2022









CARRIER  PROGRESS REPORTS



Attached to this NITF Progress Report are the individual Progress Reports submitted by the following Carriers (CO Code Holders):



· Allstream

· Bell Canada (including Bell Mobility)  

· Distributel Communications Limited

· Fibernetics Corporation

· Maskatel 

· Rogers Communications (including Fido)

· Teksavvy Solutions

· TELUS (TELUS Mobility and TELUS Integrated Communications)

· Videotron



The known TSPs that did not submit a progress report to the NITF are:



· Beanfield Technologies

· Comwave Networks

· Cooptel

· InnsysVoice Corp

· Iristel

· ISP Telecom

· Ixica Communications

· Primus Telecommunications



The NITF is not aware of any other current or future TSPs that may decide to operate in the affected NPA prior to the relief date.



NETWORK IMPLEMENTATION PLAN PROGRESS



The NITF is following the schedule in the RIP for this NPA (see Attachment 1).  All network implementation activities are proceeding according to the schedule contained in the Relief Implementation Plan (RIP).



The NITF reports that no major problems were identified by TSPs during the implementation of relief of NPA 438/514.  



However, the NITF advises that there are several known TSPs that did not submit a progress report to the NITF.  It is expected that those TSPs will submit their reports directly to the CRTC.





Submitted by:



Marie-Christine Hudon

Chair NITF







RELIEF IMPLEMENTATION SCHEDULE

For a Distributed Overlay of new NPA 263 over NPA 438/514



		Item

		Task or Event

		PRIME

		START

		END



		1

		[bookmark: RANGE!B6]NPA 263 is set aside for future relief of QC NPAs 438-514 per CRTC decision 2017-38 but could be used elsewhere if required. For the purpose of this document the new NPA will be 263

		CRTC

		 

		2/3/2017



		2

		CNA identifies NPA exhaust of October 2023 and notifies CRTC staff, CSCN, NANPA & CISC, via email, that the NPA will exhaust within the future six year time period

		CNA

		 

		3/26/2019



		3

		CNA published the Initial  R-NRUF (July 2019) results which indicated that PED has moved out to June 2024

		CNA

		6/15/2019

		9/20/2019



		4

		CRTC issues Telecom Notice of Consultation regarding establishment of an ad hoc Relief Planning Committee

		CRTC

		 

		1/30/2020



		5

		RPC Chair starts preparing and submitting RPC Chair Reports to the CISC, on an as required basis

		RPC Chair

		1/30/2020

		2/17/2023



		6

		CNA conducts January 2020  R-NRUF results indicating the PED has moved out to March 2026

		CNA

		 

		3/24/2020



		7

		CNA issues July 2020 R-NRUF results indicating the PED has advanced to December 2024

		CNA

		 

		8/18/2020



		8

		CNA issues January 2021 R-NRUF results showing  the PED has advanced to July 2024

		CNA

		 

		2/23/2021



		9

		CNA issues revised January 2021 R-NRUF results showing  the PED has advanced to February 2024

		CNA

		 

		6/9/2021



		10

		CNA identifies NPA exhaust of February 2024 and notifies CRTC staff, CSCN, NANPA & CISC, via email, that the NPA will exhaust within the future three year time period

		CNA

		 

		6/9/2021



		11

		CNA shares Revised  January 2021 R-NRUF results with the CSCN and RPC indicating that the PED has advanced to February 2024

		CNA

		6/9/2021

		6/11/2021



		12

		CNA releases the PROC and announces the date for the initial RPC conference call

		CNA

		6/9/2021

		6/17/2021



		13

		RPC participants review PROC & submit contributions base on revised January 2021 R-NRUF results to RPC

		 

		6/17/2021

		7/2/2021



		14

		CNA chairs initial RPC conference call to start development of PD, RIP, and Planning Letter and schedules future meetings/conference calls including creation & consultation with CATF and NITF

		CNA, RPC

		7/2/2021

		7/16/2021



		15

		CNA chairs subsequent RPC conference calls to finalize PD & RIP

		CNA, RPC

		7/19/2021

		8/2/2021



		16

		CNA forwards the PD and RIP to the CISC and CRTC for approval

		CNA

		8/2/2021

		8/9/2021



		17

		Special Types of Telecommunications Service Users (911 PSAPs, alarm companies, ISPs, paging companies, etc.) to identify any concerns to RPC & CRTC

		Special Users

		7/16/2021

		8/9/2021



		18

		CRTC issues Telecom Decision approving the Relief Method, Relief Date, New NPA & Relief Implementation Plan (RIP)

		CRTC

		8/9/2021

		12/9/2021



		19

		CNA obtains relief NPA from NANPA

		CNA

		12/9/2021

		12/16/2021



		20

		Task Forces, TSPs and users implement relief (starts on CRTC approval of RIP and ends on Relief Date)

		TSPs

		12/9/2021

		10/22/2022



		21

		All Telecom Service Providers (TSPs) to develop and file individual consumer awareness programs with the CRTC (may be done collectively by Telecommunications Alliance) (starts on CRTC approval of RIP)

		TSPs

		12/9/2021

		1/22/2022



		22

		CNA submits PL to NANPA

		CNA

		12/9/2021

		12/16/2021



		23

		NANPA receives and posts Planning Letter to NANPA website (within 2 weeks of receipt from the CNA)

		NANPA

		12/16/2021

		12/30/2021



		24

		All TSPs implement consumer awareness activities (starts on filing of Consumer Awareness Programs with the CRTC and is completed on the Relief Date)

		TSPs

		1/22/2022

		10/22/2022



		25

		CNA issues media release (in coordination with TSPs and/or Telecommunication Alliance) (may start upon CRTC approval of RIP)

		CNA

		12/9/2021

		3/22/2022



		26

		All TSPs to notify all customers (including residence, business & special customers) of the new overlay NPA (may start upon the filing of Consumer Awareness Programs with the CRTC)

		TSPs

		1/22/2022

		3/22/2022



		27

		TSPs to submit Progress Report #1 to NITF and CATF (starts after completion date for all TSPs to notify their customers and requires 2 weeks)

		TSPs

		3/22/2022

		4/5/2022



		28

		NITF and CATF develop & submit Progress Report #1 to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		4/5/2022

		4/21/2022



		29

		RPC submits Progress Report #1 to CISC/CRTC (linked to NITF and CATF reports)

		RPC

		4/21/2022

		5/5/2022



		30

		iconectiv TRA database updates to add Exchange Areas to new overlay NPA (starts on the date that the PL is posted to the NANPA web site and must be completed by 6 months prior to the Relief Date)

		iconectiv TRA

		12/9/2021

		12/21/2021



		31

		All Telecommunications Service Users (including Special Users 911 PSAPs, alarm companies, ISPs, paging companies, etc.) to implement changes to their telecom equipment & systems to accommodate the new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		Telecom Service Users

		12/9/2021

		10/22/2022



		32

		Payphone Providers Reprogram Payphones (starts on CRTC approval of RIP and ends on the Relief Date)

		Payphone Providers

		12/9/2021

		10/22/2022



		33

		TSPs and database owners/operators to modify systems and industry databases (starts on CRTC approval of RIP and ends on the Relief Date)

		TSPs & Database Owners

		12/9/2021

		10/22/2022



		34

		Operator Services & Directory Assistance Readiness (starts on CRTC approval of RIP and ends on the Relief Date)

		TSPs

		12/9/2021

		10/22/2022



		35

		Directory Publisher Readiness for overlays (ability to identify the NPA in telephone numbers in the directory published after the Overlay NPA is activated) (starts on CRTC approval of RIP and ends on the Relief Date)

		Directory Publishers

		12/9/2021

		10/22/2022



		36

		9-1-1 Systems and Databases Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		PSAPS, 9-1-1 Service Providers & TSPs

		12/9/2021

		10/22/2022



		37

		Network Systems & Equipment Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		TSPs

		12/9/2021

		10/22/2022



		38

		Service Order & Business System Readiness (starts on CRTC approval of RIP and ends on the Relief Date)

		TSPs

		12/9/2021

		10/22/2022



		39

		International Gateway Switch Translations Readiness for new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		Int’l TSPs

		12/9/2021

		10/22/2022



		40

		Canadian Local Number Portability Consortium (CLNPC) Database Readiness for new NPA (starts on CRTC approval of RIP and ends on the Relief Date)

		CLNPC & NPAC

		12/9/2021

		10/22/2022



		41

		Toll Free SMS Database Readiness for new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		Toll TSPs

		12/9/2021

		10/22/2022



		42

		TSPs apply for Test CO Codes in new NPA (applications may be submitted no more than 6 months and no less than 66 days prior to the start date for the Inter-Carrier Testing Period) (Section 7.16.4 Canadian RP GL)

		TSPs

		12/22/2021

		4/17/2022



		43

		Develop Inter-Carrier Network Test Plans and prepare for testing (individual TSPs to make arrangements in accordance with interconnection agreements) (may start on CRTC approval of RIP and must be completed by start date for the Inter-Carrier Testing Period)

		NITF & TSPs

		12/9/2021

		6/22/2022



		44

		All international and domestic Telecommunications Service Providers (TSPs) must activate the new NPA in their networks by the start date for the Inter-Carrier Testing Period

		TSPs

		12/9/2021

		6/22/2022



		45

		Activation date for Overlay NPA Test CO Codes and Test Numbers in network (should be completed by the start date for the Inter-Carrier Testing Period)

		TSPs

		 

		6/22/2022



		46

		Inter-Carrier Testing Period (subject to Inter-Carrier Network Test Plans) (starts about 3 months prior to the Relief Date, and ends about 1 month after the Relief Date)

		NITF & TSPs

		6/22/2022

		11/21/2022



		47

		TSPs to submit Progress Report #2 to NITF (starts on commencement of Inter-Carrier Testing Period)

		TSPs

		6/22/2022

		7/8/2022



		48

		NITF develops & submits Progress Report #2 to RPC (linked to TSP reports to NITF)

		NITF

		7/8/2022

		7/22/2022



		49

		RPC submits Progress Report #2 to CRTC staff (linked to NITF report)

		RPC

		7/22/2022

		8/8/2022



		50

		Relief Date (earliest date when CO Codes in new NPA may be activated)

		 

		 

		10/22/2022



		51

		TSPs submit Final Report to CATF and NITF (starts on Relief Date and provides 2 weeks for preparation & submission)

		TSPs

		10/24/2022

		11/7/2022



		52

		NITF and CATF develop & submit Final Progress Report to RPC (linked to TSP reports to NITF and CATF)

		NITF

		11/8/2022

		11/22/2022



		53

		The RPC submits Final Progress Report to CRTC staff (linked to NITF and CATF reports)

		RPC

		11/22/2022

		12/6/2022



		54

		TSPs disconnect Test Codes & Numbers, and submit Part 1 form to return Test Codes (starts 1 month after Relief Date and allows 1 month for completion)

		TSPs

		11/21/2022

		1/13/2023



		55

		RPC Chair submits, to the CISC, the final RPC Chair report indicating that the NPA 263/438/514 ad hoc RPC is no longer

 Required

		RPC Chair

		1/13/2

023

		2/17/2023
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PROGRESS REPORT #3 TO THE NETWORK IMPLEMENTATION TASK FORCE

NITF)
NPA 438/514/263

Allstream submits this final progress report to the NITF to provide an update on the status
of its activities for the implementation of the new Distributed Overlay NPA 263

Allstream is following the schedule in the Relief Implementation Plan (RIP) for the
introduction of NPA 263 which will be a Distributed Overlay of NPA's 438 and 514.
Allstream has met all implementation dates outiined in the RIP.

Cathy McGouran
Allstream
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Bell

Bell Canada & Bell Mobility

NPA 438/514 Relief
FINAL PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE (NITF)
(implementation of NPA Code 263 Overlay)
25 October 2022

PROGRESS REPORT

Bell Conoda & Bell Mobility (Bell) submit this Final Progress Report to the NITF with
the understanding that it will be attached to the NITF Progress Report to the Relief
Planning Committee (RPC).

This progress report provides an update on the status of activities to implement the
new overlay NPA Code 263 in the Numbering Plan Area (NPA) currently served by
NPA Codes 438 and 514.

Bell reports that all network activities have been successfully implemented in
accordance with the schedule contained in the RIP. This includes the implementation
on the new NPA Code 263 effective on 22 October 2022.

Test Numbers and CO Codes will be terminated following the end date of the inter-
carrier testing period on 2| November 2022

Marie-Christine Hudon

Specialist - Network Provisioning
Voice Network Services

Bell Canada
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NPA 514/438 Relief - Implementation of NPA 263 Overlay
Final Progress Report to the Network Implementation Task Force (NITF)

This letter represents Distributel and Primus’ progress report to the NITF regarding the status of
network implementation activities associated with the implementation of new NPA 263 as an overlay in
the area currently served by NPAs 514/438

Distributel is undertaking the network implementation activities set out in the schedule of the Relief
Implementation Plan. Distributel does not have any concerns at this time regarding the network
implementation activities associated with the introduction of NPA 263.
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Richard Schleihauf <rschleihauf@corp fibernetics.ca> M Hudon, Marie-Chritine
[EXTIRE: NPA 438/514 Final NTIF Report

Hi Marie-Christine,
Fibernetics implemented the new NPA of 263 and everything is operating fine with no concerns.
Thanks,

Rick Schleihauf
VP - Regulatory Affairs & Carrier Relations

Fibernetics Corporation
96 Grand Ave s, Suite 203
Cambridge, ON, N15 219

Phn (519) 489-6700 x 629

( Fibernetics

beyond telecom
wwwfibernetics.ca
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Groupe Maskatel Québec

NPA 438/514 Relief
PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE (NITF)
(Implementation of NPA Code 263 Overlay)
October 27" 2022

PROGRESS REPORT

Groupe Maskatel Québec (GMQ) subits this Progress Report to the NITF with the understanding that it will
be attached to the NITF Progress Report to the Relief Planning Committee (RPC).

This progress report provides an update on the status of activites to implement the new overlay NPA Code
263 in the Numbering Plan Area (NPA) currently served by NPA Codes 438 and 514.

Maskatel s following the schedule in the RIP and reports that all network implementation activities are
proceeding according to the schedule contained in the RIP. This includes general network readiness, the
assignment of test CO Codes and establishment of test numbers to faciltate network and billing testing, and
all modifications required to systems and processes.

Maskatel has no concers to identify at this time and no major problems are foreseen that could jeopardize
implementation of relief in accordance with the Relief Implementation Plan.

Mar irard
Administrateur VolP
Groupe Maskatel
Maskatel.ca
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QO ROGERS.

November 4, 2022

FINAL PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE
(NITF)

NPA 438/514
Rogers Communications Canada Inc. and Fido Solutions Inc. submits this progress report to
the NITF to provide an update on the status of its activities to implement the new overiay
NPA 263.

Rogers has completed the required activities as part of the Relief Implementation Plan (RIP)

for NPA 438/514. The Company advises that all activities were implemented in accordance
with the described schedule of NITF activities identified in the Relief Implementation Plan.

Prepared by — Jennifer Mack, Network Designer, Voice Networks Engineering
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November 3, 2022

Final Progress Report to the NPA 438/514 Relief Network
Implementation Task Force (NITF)

TekSavvy Solutions Inc. submits this final status report to the NITF to
provide an update on the implementation of new overlay NPA 263 in the
areas currently served by NPAs 438 & 514.

The new NPA 263 has been successfully implemented in our network. No

Regards,

Diane Dolan
Voice Services Manager
TekSavvy Solutions Inc.






image8.png

=Z TELUS

TELUS
(TELUS Mobility and TELUS COMMUNICATIONS (QUEBEC))

NPA 438/514 Relief

FINAL PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE
(NITF)
10 November 2022

PROGRESS REPORT

The Relef Implementation Plan (RIP) for NPA 438/514 requires periodical progress reports by
each Telecommunication Service Provider (TSP) operating in the NPA and by the Network
Implementation Task Forces (NITF) established for NPA 433/514 Relief Project

TELUS (TELUS Mobility and TELUS COMMUNICATIONS (QUEBEC) submits this Progress
Reportto the NITF with the understanding that it will be attached to the NITF Progress Report to
the Relief Planning Committee (RPC).

This progress report provides an update on the status of activiies to implement a Distributed
Overlay of new NPA 263 over the Numbering Plan Area (NPA) currently served by NPA Codes
438/514.

TELUS (TELUS Mobility and TELUS COMMUNICATIONS (QUEBEC)) reports that all required
activites have been completed in accordance with the major milestones and schedule of NITF
activties identified in the RIP. The new NPA 263 has been provisioned and tested in the
network. There were no issues or concerns in regard to implementation activiies.

Olena Bilozerska
Design Specialist I
TELUS
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|> VIDEOTRON

November 11, 2022

PPROGRESS FINAL REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE (NITF)
NPA514/438/263

Introducti

VIDEOTRON submits this progress report to the NITF to provide a final update on the status of
actiyities to implement the new overlay NPA 263 in the Numbering Plan Area served by area

codes 514 /438,
Final Report:

VIDEOTRON reports that all required network implementation activities have successfully completed in
accordance with the schedule identified in the Relief Implementation Plan (RIP). No issues or problems
were encountered.

Videotron test codes will be returned to the industry by January 13" in accordance with RIP.

Prepared by,

Marc Berruyer

Network Analyst

Tel : 514 -380 - 4255

e.mail : marc berruyer @videtron.com







image5.emf
450_CATF_progress _report_2_Nov_2022_.pdf


450_CATF_progress_report_2_Nov_2022_.pdf
TELECOMMUNICATIONS

ALLIANCE

Promoting the introduction of new area code 354
in Québec

Final Report

November 2022





Communications Progress Report

This final report is submitted to the Relief Planning Committee (RPC) and CRTC staff for
the 450/579 overlay project. The report outlines the public relations activities that
the Telecommunications Alliance (TA) has undertaken to generate awareness for
the introduction of the new 354 area code in Québec. Also included in this
document are the reports submitted by individual carriers.

About the Telecommunications Alliance

Canada’s major telecommunications service providers have joined forces to develop
communications campaign informing the public about the introduction of new area codes
in certain calling areas.

Communication Strategies

Since there were no changes in local dialing patterns, the main component of the
communication campaign was to conduct a targeted PR campaign to ensure awareness
of the new area code with local media, government, businesses and residents.





PROGRESS REPORT

Activities initiated by the TA

March - October 2022

¢ Email notifications to Government officials (federal, provincial); Municipalities and
Chambers of Commerce
¢ Media relations
» |ssue of news releases

Timeline Tactics Target

March TA web site update Business and Consumer
markets

March 22 Media release Media

March 22 E mail note Governments (Federal &
Provincial)

March 22 E mail note Municipalities, business

associations and other key
stakeholders

October 19 Media release Media

October 19 Reminder notice Business associations and
other key stakeholders






Annexes

MEDIA COVERAGE -PHASE 1: MARCH 2022

Type of | Title of Media Date of Date of
media publicatio | interview
n

Radio Radio Canada Tout un matin March 22

Radio Cogeco Media 107, 7 Sherbrooke March 22 March 22

Radio CJAD March 22

Radio 106,9 Mauricie March 22 March 22

Radio 103,7 March 22

Radio 98,5 March 22

Radio 104,7 March 22

Radio 107,7

Radio 99,5

TV TVA Nouvelles March 22 March 22

Print La Presse plus March 23

Web https://www.lelezard.com/communique-20297783.html March 22

Web https://www.newswire.ca/fr/news-releases/nouveaux-indicatifs- March 22
regionaux-au-quebec-876230894.html

Web https://www.newswire.ca/news-releases/new-area-codes-in- March 22
quebec-849411591.html

Web https://finance.yahoo.com/news/area-codes-qu-bec- March 22
120000485.html

Web https://www.benzinga.com/pressreleases/22/03/n26236580/new- March 22
area-codes-in-qu-bec

Web https://www.lapresse.ca/actualites/2022-03-22/trois-nouveaux- March 22
indicatifs-regionaux-au-quebec-cet-automne.php

Web https://lwww.lechodetroisrivieres.ca/actualites/societe/179931/u | March 22
n-nouvel-indicatif-regional-en-mauricie

Web https://www.userwalls.com/n/area-codes-qu-bec-2988080/ March 22

Web https://lwww.ledevoir.com/societe/689502/de-nouveaux- March 22
indicatifs-regionaux-crees-pour-differentes-regions

Web https://dernieres-nouvelles.com/trois-nouveaux-indicatifs- March 22
regionaux-au-quebec-cet-automne/

Web https://suutan.com/fr/de-nouveaux-indicatifs-regionaux-crees- March 22
pour-differentes-regions-du-quebec

Web https://lwww.tvanouvelles.ca/2022/03/22/de-nouveaux-indicatifs- | March 22
regionaux-au-quebec-des-la-fin-octobre

Web https://www.lesaffaires.com/techno/produits-electroniques/de- March 22

nouveaux-indicatifs-regionaux-crees-pour-differentes-regions-du-
quebec/631772






Web https://montrealgazette.com/news/local-news/move-over-514- March 22
there-are-three-new-area-codes-coming-to-quebec

Web https://montreal.ctvnews.ca/quebec-to-get-three-new-area- March 22
codes-this-fall-1.5829288

Web https://ca.topnews.media/montreal/move-over-514-there-are- March 22
three-new-area-codes-coming-to-quebec/

Web https://www.journaldemontreal.com/2022/03/22/de-nouveaux- March 22
indicatifs-regionaux-au-quebec-des-la-fin-octobre-1

Web https://lactualite.com/actualites/de-nouveaux-indicatifs- March 22
regionaux-crees-pour-differentes-regions-du-quebec/

Web https://news.today24.news/news/115555.html March 22

Web https://www.iheartradio.ca/cjad/news/quebec-to-get-three-new- | March 22
area-codes-this-fall-1.17409675

March 22

Web https://thecanadian.news/new-area-codes-in-quebec-from-the- March 22
end-of-october/

Web https://www.latribune.ca/2022/03/22/un-nouvel-indicatif-regional- | March 22
sera-introduit-dans-la-region-
e72db32215cffaed323e5103ecdefd1a

Web https://cartt.ca/quebec-to-get-three-new-area-codes-this-fall/ March 22

Web https://themediaword.com/three-new-area-codes-in-quebec-this- March 22
fall/

Web https://queenscitizen.ca/2022/03/22/three-new-area-codes-in- March 22
quebec-this-fall/

Web https://lwww.cbc.ca/news/canada/montreal/area-codes- March 22
telecommunications-quebec-1.6393149

Web https://finance.yahoo.com/news/area-codes-qu-bec- March 22
120000485.html

Web https://www.iheartradio.ca/cjad/news/quebec-to-get-three-new- March 22
area-codes-this-fall-1.17409675

Web https://queenscitizen.ca/2022/03/22/three-new-area-codes-in- March 22
quebec-this-fall/

Web https://globalnews.ca/news/8700875/quebec-new-area-codes- March 22
2022/

Web https://mobilesyrup.com/2022/03/22/quebec-residents-will-get- March 22
three-new-area-codes-this-fall/

Web https://oicanadian.com/new-area-codes-in-quebec-from-the-end- March 22
of-october/

Web https://zomaloma.com/parts-of-quebec-are-dialing-new-area- March 22
codes-for-the-first-time-in-10-years-montreal/

Web https://bobrtimes.com/new-area-codes-in-quebec-from-the-end-of- | March 22
october/135280/

Web https://lwww.journaldequebec.com/2022/03/22/de-nouveaux- March 22
indicatifs-regionaux-au-quebec-des-la-fin-octobre-1

Web https://journalmetro.com/actualites/montreal/2794742/bientot- March 22
nouveaux-indicatifs-regionaux-grand-montreal/

Web https://zomaloma.com/new-area-codes-created-for-different- March 22
regions-of-quebec/

Web https://dailynews.ansneed.com/parts-of-quebec-dialing-up-new- March 22
area-codes-for-first-time-in-10-years-3042.html

Web https://news.today24.news/news/115741.html March 22

Web https://eminetracanada.com/part-of-quebec-dials-up-new-area- March 22
code-for-the-first-time-in-10-years-montreal/459702/

Web https://ici.radio-canada.ca/nouvelle/1870851/nouvel-indicatif- March 22
regional-estrie-819-468

Web https://ici.radio-canada.ca/nouvelle/1870886/crtc-indicatif-regional- | March 22

telephone-263-354-468






Web https://monjoliette.com/de-nouveaux-indicatifs-regionaux- March 22
apparaitront-au-quebec/

Web https://headtopics.com/ca/parts-of-quebec-dialing-up-new-area- March 22
codes-for-first-time-in-10-years-montreal-globalnews-ca-24995419

Web https://www.cbj.ca/municipal- March 22
news/?rkey=20220322C7674&filter=4784

Web http://www.carrefourdequebec.com/cnw/?rkey=20220322C0185&fi | March 22
lter=6943

Web http://www.bulletinaylmer.com/National- March 22
New?rkey=20220322C7674&filter=10331

Web http://www.lannonceur.ca/Pages/Nouvelles_ CNW.php?rkey=2022 | March 22
0322C0185&filter=10468

Web http://www.radio-acton.com/1037/nouvelles- March 22
cnw/?rkey=20220322C0185&filter=9157

Web https://magazinestoday.co.nz/pr- March 22
newswire/?rkey=20220322C7674&filter=5718

Web https://www.tvanouvelles.ca/2022/03/22/de-nouveaux-indicatifs- March 22
regionaux-au-quebec-des-la-fin-octobre

Web https://www.noovo.info/nouvelle/oui-allo-decouvrez-les- March 22
nouveaux-indicatifs-regionaux-du-quebec.html

Web https://dernieres-nouvelles.com/trois-nouveaux-indicatifs- March 22
regionaux-au-quebec-cet-automne/

Web https://canada.dayfr.com/nouvelles/94224.html March 22

Web https://www.msn.com/fr- March 22
ca/actualites/région%20de%20montréal/bientét-de-nouveaux-
indicatifs-régionaux-dans-le-grand-montréal/ar-AAVn7E4

Web https://www.985fm.ca/audio/471526/3-nouveaux-codes- March 22
regionaux

Web https://www.fm1047.ca/audio/471526/3-nouveaux-codes- March 22
regionaux

Web https://noovell.com/fr/similar/84593778 March 22

Web https://suutan.com/fr/de-nouveaux-indicatifs-regionaux-crees- March 22
pour-differentes-regions-du-quebec

Web https://www.cbc.ca/news/canada/montreal/area-codes- March 22
telecommunications-quebec-1.6393149

Web https://globalnews.ca/news/8700875/quebec-new-area-codes- March 22
2022/

Web https://www.sherbrookerecord.com/new-telephone-area-codes- | March 22
coming-to-quebec/

Web https://lwww.pressreader.com/canada/sherbrooke- March 22
record/20220323/281530819517593

Web https://eminetracanada.com/part-of-quebec-dials-up-new-area- March 22
code-for-the-first-time-in-10-years-montreal/459702/

Web https://themediaword.com/three-new-area-codes-in-quebec-this- March 22
fall/

Web https://gamersgrade.com/quebec-residents-will-get-three-new- March 22
area-codes-this-fall/

Web https://solozair.com/move-over-514-there-are-three-new-area- March 22
codes-coming-to-quebec/

Web https://news.today24.news/news/115944.html March 22

Web https://www.howtofinance.online/part-of-quebec-dials-up-new- March 22

area-code-for-the-first-time-in-10-years-montreal-eminetra-
canada/






MEDIA COVERAGE -PHASE 2: OCTOBER 2022

Type of | Title of Media Date of Date of
media publicatio | interview
n

Radio Radio Canada ( C’est qui qui?) Oct 20 Sept 28

Radio Radio Canada Estrie Oct 20 Oct 20

Radio Radio Canada ( Abitibi) Oct 21 Oct 21

Radio Fm 93 Oct 22

Tele https://www.tvanouvelles.ca/2022/10/22/de-nouveaux-indicatifs- Oct 22
regionaux-pour-la-province

Print La Presse Oct 15

Print La Presse Canadienne Oct 22 Oct 20

Print Journal de Québec Oct 22

Print Journal de Montréal Oct 22

Web https://plus.lapresse.ca/screens/05f1f8fb-17ba-41fa-a160- Oct 15
0a3f389750e5__7C___ 0.html?utm_content=email&utm_source=Ip
p&utm_medium=referral&utm_campaign=internal+share

Web https://www.newswire.ca/news-releases/introduction-of-new-area- | Oct 19
codes-in-quebec-887818665.html

Web https://www.newswire.ca/fr/news-releases/nouveaux-indicatifs- Oct 19
regionaux-au-quebec-815506064.html

Web https://finance.yahoo.com/news/introduction-area-codes-qu-bec- Oct 19
120000281.html

Web https://www.benzinga.com/pressreleases/22/10/n29321431/introd | Oct 19
uction-of-new-area-codes-in-qu-bec

Web https://www.userwalls.news/n/introduction-area-codes-qu-bec- Oct 19
3954787/

Web https://www.lesoleil.com/2022/10/19/trois-nouveaux-indicatifs- Oct 19
telephoniques-seront-introduits-au-quebec-samedi-prochain-
cd3dad347540adee83ccdf635b37f814

Web https://ici.radio-canada.ca/nouvelle/1925850/indicatifs- Oct 19
telephoniques-regionaux-quebec-263-354-468

Web https://montreal.ctvnews.ca/three-new-area-codes-will-be- Oct 19
introduced-in-quebec-saturday-1.6115651

Web https://actualnewsmagazine.com/english/three-new-area-codes- Oct 19
introduced-in-quebec-on-saturday/

Web https://zomaloma.com/three-new-telephone-codes-263-354-and- Oct 19
468-will-appear-in-quebec-on-saturday-october-22/

Web https://www.15minutenews.com/article/2022/10/19/221787526/thr | Oct 19
ee-new-area-codes-will-be-introduced-in-quebec-saturday/

Web https://www.ledevoir.com/societe/76544 3/trois-nouveaux- Oct 19
indicatifs-telephoniques-seront-introduits-au-quebec-samedi

Web https://www.journaldequebec.com/2022/10/19/de-nouveaux- Oct 19
indicatifs-regionaux-des-samedi-au-quebec

Web https://www.iheartradio.ca/virginradio/montreal/trending/three- Oct 19
new-area-codes-will-be-introduced-in-quebec-saturday-

1.18658661

Web https://montrealgazette.com/news/local-news/three-new- Oct 19
telephone-area-codes-starting-oct-22-in-quebec

Web https://actualnewsmagazine.com/english/three-new-telephone- Oct 19
codes-263-354-and-468-will-appear-in-quebec-on-saturday-
october-22/

Web https://flipboard.com/topic/quebec/three-new-area-codes-will-be- Oct 19






introduced-in-quebec-saturday/a-
F4r2k4l1ISAyzON9_JS8 rg%3Aa%3A2823982346-
a8c5234e43%2Fctvnews.ca

Web https://www.google.com/search?q=new+area+codes+in+quebec& | Oct 19
client=safari&rls=en&sxsrf=ALiCzsZ4b7Rd-zQ2dhBim38voJJP-
sggSQ:1666190720724&source=Int&tbs=qdr:h&sa=X&ved=2ahU
KEwjM_KSQx0z6AhXoGFkFHcCtAlY QpwV6BAgBEBo&biw=165
48&bih=882&dpr=1

Web https://www.tvanouvelles.ca/2022/10/19/de-nouveaux-indicatifs- Oct 19
regionaux-des-samedi-au-quebec-1

Oct 19

Web https://ca.finance.yahoo.com/news/introduction-area-codes-qu- Oct 19
bec-120000996.html

Web https://www.cbj.ca/municipal- Oct 19
news/?rkey=20221019C1123&filter=4784

Web http://www.carrefourdequebec.com/cnw/?rkey=20221019C1912&fi | Oct 19
lter=6943

Web http://www.bulletinaylmer.com/National- Oct 19
New?rkey=20221019C1123&filter=10331

Web http://www.lannonceur.ca/Pages/Nouvelles_ CNW.php?rkey=2022 | Oct 19
1019C1912&filter=10468

Web https://www.techinsideout.co/tech- Oct 19
releases?rkey=20221019C1123&filter=21681

Web https://digitalconqurer.com/prnewswire/technology/?rkey=2022101 | Oct 19
9C1123&filter=3833

Web https://www.onenewspage.com/prnewswire.php?rkey=20221019C | Oct 19
1123&filter=3968

Web https://www.mtlblog.com/montreal/montreal-new-area-code-has-a- | Oct 19
weird-ring-to-it

Web https://oicanadian.com/three-new-area-codes-introduced-in- Oct 19
guebec-on-saturday/

Web https://flipboard.com/@MTLBlog/montreal-is-getting-a-new-area- Oct 19
code-this-weekend-it-has-a-weird-ring-to-it/a-
dsjLhvP5Tkul4jUHTGK5vQ%3Aa%3A2578534062-
1633422d15%2Fmtlblog.com

Web https://zomaloma.com/new-area-codes-as-of-saturday-in-quebec/ | Oct 19

Web https://www.enbeauce.com/actualites/affaires/474031/trois- Oct 19
nouveaux-indicatifs-telephoniques-seront-introduits-au-quebec-
samedi-prochain

Web https://canada.dayfr.com/nouvelles/371635.html Oct 19

Web https://actualnewsmagazine.com/english/tag/quebec/ Oct 19

Web https://ca.news.yahoo.com/introduction-area-codes-qu-bec- Oct 19
120000281.html

Web https://cartt.ca/quebec-getting-three-new-area-codes-starting-oct- | Oct 19
22/

Web https://juste-bio.com/3-new-area-codes-to-be-introduced-in- Oct 19
quebec-saturday/

Web https://pipanews.com/3-new-area-codes-to-be-introduced-in- Oct 19
quebec-on-saturday-pipa-news/

Web https://www.journaldemontreal.com/2022/10/19/de-nouveaux- Oct 19
indicatifs-regionaux-des-samedi-au-quebec

Web https://leveil.com/actualites/de-nouveaux-indicatifs-regionaux-au- | Oct 19
quebec

Web https://www.narcity.com/fr/3-nouveaux-indicatifs-regionaux- Oct 19
quebec-22-octobre-2022

Web https://www.noovo.info/nouvelle/oui-allo-de-nouveaux-indicatifs- Oct 19

telephoniques-arrivent-au-quebec.html






Web

https://flipboard.com/topic/fr-canada/3-nouveaux-indicatifs-r-
gionaux-d-barquent-au-qu-bec-cette-semaine/a-
LCVAVB4KS8u90EW3yOuyWg%3Aa%3A3495021909-
baf848e7f7%2Fnarcity.com

Oct 19

Web

https://cameroonvoice.com/news/international/2022/10/19/telecom
-trois-nouveaux-indicatifs-telephoniques-introduits-au-quebec-
samedi/

Oct 19

Web

https://news.knowledia.com/CA/fr/articles/trois-nouveaux-
indicatifs-telephoniques-seront-introduits-au-quebec-samedi-
7444f5d4742cha117d6b23fcd85925abd1921268

Oct 19

Web

https://ici.radio-canada.ca/ohdio/premiere/emissions/Les-matins-d-
ici/segments/chronique/419431/quiqui-indicatifs-regionaux-
telephones-numeros-crtc

Oct 20

Web

https://ici.radio-canada.ca/nouvelle/1926282/telephone-cellulaire-
numero-indicatif

Oct 20

Web

https://flipboard.com/topic/montreal/montreal-s-new-area-code-
number-launches-this-weekend/a-L8Xpa-UaRv-
cxpZaWLGkaw%3Aa%3A3765800918-
570d66064e%2Fdailyhive.com

Oct 20

Web

https://www.fm93.com/nouvelles/516810/trois-nouveaux-indicatifs-
regionaux-au-quebec

Oct 22

Web

https://www.journaldequebec.com/2022/10/22/de-nouveaux-
indicatifs-regionaux-pour-la-province-1

Oct 22

Web

https://www.qub.ca/article/de-nouveaux-indicatifs-regionaux-pour-
la-province-1084041318

Oct 22

Web

https://ici.radio-canada.ca/nouvelle/1926945/indicatif-regional-
telephone-819-468-abitibi-temiscamingue

Oct 22

Web

https://news.knowledia.com/CA/fr/articles/de-nouveaux-indicatifs-
regionaux-pour-la-province-
933cb18f2f9cd82337cbaef49fdd59199610e117

Oct 22






PROGRESS REPORT

INDIVIDUAL CARRIERS
Date Tactics Target
March 2022 Information available on All customers

bell.ca and bce.ca

March and October 2022

Internal messaging

Frontline customer reps

April and October 2022

Bill messages and
customer notifications

Residential & business
customers in Québec

C ROGERS.

Date

Tactics

Target

March 14-April 13, 2022

Postpaid: Bill message to
all customers in the
relevant area promoting the
introduction of the new area
code.

Rogers, Fido and Chatr
customers (consumer and
business)

APRIL 6-7, 2022

Pre-paid: SMS to
customers in relevant area
promoting the introduction
of the new area code.

Rogers, Fido and Chatr
customers (consumer and
business)

APRIL-MAY 2022

Notify frontline customer
care agents responding to
customer inquiries about
the new area code in
anticipation of questions
from customers.

Rogers, Fido and Chatr
customer care agents
(consumer and business)

10






-7 TELUS

the future Is frienclly®

Date Tactics Target Status
March 1, 2022 Information available | All Quebec Complete
on telus.com website | customers

March, 2022 Internal messaging Front line agents March complete
(Business and
Consumer)

March, 2022 Bill message All Quebec Business | March complete for

customers

WLS subscribers.
WLN subscribers
are receiving an

email in April.
allstream.
Date Tactics Target
March 2022 Information to be published Customers
on website
March 2022 Internal notification Employees
March 2022 Email notification Customers

G Fiber

Fibernetics implemented the new NPA and everything is operating fine with no concerns.

avond t1alel

Date

Tactics

Target

March 2022

Area code pages on brand
websites to be updated,

All customers

2Q 2022-3Q 2022

Messages will be stated on
invoices along with links to
website area code pages.

All customers

Sept/Oct 2022

messages

Social media posts; and
additional invoice

All customers

11






. > VIDEOTRON

Date Tactics Target
August 2022 Email notification All customers
October 2022 Reminder notice by email. All customers

L
»

\
%

DISTRIBUTEL <4N

pPrimus

Date Tactics Target
Frontline staff, technical
May 2022 Internal communications | support and marketing/
communications
May 2022 Website Update All customers
June 2022 Customer Notifications Residential, business,
wholesale customers
i Residential, business,
September 2022 Customer Notifications wholesale customers

12
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NPA 450/579 RELIEF

(Implementation of New Overlay NPA 354)



NETWORK IMPLEMENTATION TASK FORCE (NITF)

FINAL PROGRESS REPORT TO THE RELIEF PLANNING COMMITTEE (RPC)

22 November 2022





INTRODUCTION



This NITF Progress Report is submitted to the Relief Planning Committee (RPC) and CRTC staff for NPA 450/579 as required under Telecom Decision CRTC 2018-233.



The objectives of the Network Implementation Plan (NIP) are as follows:



1. Make all network and interconnection modifications to implement the new NPA Code 354 in the NPA 450/579 area.



The role of the NITF is to identify and address network implementation issues that affect all carriers. The responsibilities of the NITF include, but are not limited to:



1. Develop and agree on a NIP and schedule;

2. Develop and submit progress reports;

3. Identify and address NIP issues;

4. Act as single point of contact on NIP issues;

5. Identify any network concerns or issues regarding the implementation of relief and advise the RPC, the Commission or Commission staff as appropriate; and,

6. Develop inter-network test plans, as necessary.



The role of the individual NITF representative of each TSP is to ensure that its TSP organization develops, submits and implements its individual network implementation plan in accordance with the NIP and associated schedule. Each representative acts as the single point of contact for implementation of the NIP and activities for its organization. Each TSP is responsible to develop, submit and implement its individual network implementation plan in accordance with the industry level NIP.



All TSPs are required to provide progress reports to the NITF for submission to the RPC in accordance with the Relief Implementation Schedule.



Test Plans and Tests, if required, shall be arranged on a bilateral basis between interconnecting TSPs in accordance with bilateral agreements and the Relief Implementation Schedule.



Individual TSPs and industry database owners/operators (e.g., Canadian Local Number Portability Consortium) should notify the NITF, or Commission staff, or the Commission, as appropriate, if there are any problems or concerns with modifying their systems and databases in time to implement relief in accordance with the RIP.



The NPA Relief Implementation Plan (RIP) requires periodic progress reports by each Telecommunications Service Provider (TSP) operating in the NPA and by the Network Implementation Task Forces (NITF) established for each NPA relief project.



The Relief Implementation Plan Schedule indicates that the following Progress Reports are required:



		57

		TSPs submit Final Report to CATF and NITF (starts on Relief Date and provides 2 weeks for preparation & submission)

		TSPs

		2022/10/24

		2022/11/07



		58

		NITF and CATF develop & submit Final Progress Report to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		2022/11/08

		2022/11/22



		59

		The RPC submits Final Progress Report to CRTC staff (linked to NITF and CATF reports)

		RPC

		2022/11/22

		2022/12/06









CARRIER  PROGRESS REPORTS



Attached to this NITF Progress Report are the individual Progress Reports submitted by the following Carriers (CO Code Holders):



· Allstream

· Bell Canada (including Bell Mobility)  

· Distributel Communications Limited

· Fibernetics Corporation

· Maskatel (including Xittel)

· Rogers Communications (including Fido)

· Sogetel

· TELUS (TELUS Mobility and TELUS Integrated Communications)

· Videotron





   The known TSPs that did not submit a progress report to the NITF are:



· Comwave Networks

· Cooptel

· InnsysVoice Corp

· Iristel

· ISP Telecom

· Ixica Communications

· Télébec



The NITF is not aware of any other current or future TSPs that may decide to operate in the affected NPA prior to the relief date.



NETWORK IMPLEMENTATION PLAN PROGRESS



The NITF is following the schedule in the RIP for this NPA (see Attachment 1).  All network implementation activities are proceeding according to the schedule contained in the Relief Implementation Plan (RIP).



The NITF reports that no major problems were identified by TSPs during the implementation of relief of NPA 450/579.  



However, the NITF advises that there are several known TSPs that did not submit a progress report to the NITF.  It is expected that those TSPs will submit their reports directly to the CRTC.





Submitted by:



Marie-Christine Hudon

Chair NITF







RELIEF IMPLEMENTATION SCHEDULE

For a Distributed Overlay of new NPA 354 over NPA 450/579



		Item

		Task or Event

		PRIME

		START

		END



		1

		[bookmark: RANGE!B6]NPA 354 is set aside for future relief of QC NPAs 450/579 per CRTC decision 2017-38 but could be used elsewhere if required. For the purpose of this document the new NPA will be 354

		CRTC

		 

		2017/02/03



		2

		CNA identifies NPA exhaust of June 2022 and notifies by e-mail CRTC staff, CSCN, NANPA & CISC that the NPA will exhaust within the future six-year time period

		CNA

		 

		2017/03/29



		3

		CNA releases the IPD and announces the date for the initial RPC conference call

		CNA

		 

		2018/06/15



		4

		CRTC issues Telecom Notice of Consultation regarding establishment of an ad hoc Relief Planning Committee

		CRTC

		 

		2018/07/11



		5

		RPC Chair starts preparing and submitting RPC Chair Reports to the CISC, on an as required basis.

		RPC Chair

		2018/07/11

		2023/02/17



		6

		RPC participants review IPD & submit contributions to RPC

		RPC

		2018/06/15

		2018/07/19



		7

		CNA publishes the July 2018 R-NRUF results showing a PED of March 2021

		CNA

		 

		2018/08/27



		8

		RPC holds initial relief planning meeting

		RPC

		2018/09/12

		2018/09/13



		9

		RPC submits TIF Report 1 to CISC

		RPC

		 

		2018/09/28



		10

		CRTC issues Telecom Decision CRTC 2019-13 which approved NPA 354 using a Distributed Overlay method on a Relief Date of 24 October 2020.

		CRTC

		 

		2019/01/18



		11

		CNA obtains relief NPA from NANPA

		CNA

		2019/01/18

		2019/02/01



		12

		The CNA publishes the January 2019 R-NRUF results showing a PED of June 2024.

		CNA

		 

		2019/03/26



		13

		The RPC submit TIF Report #2 which recommends indefinite deferral of the NPA 450/579 Relief Date.

		RPC

		 

		2019/05/09



		14

		CNA publishes the July 2019 R-NRUF results which indicate that the PED is unchanged at June 2024

		CNA

		 

		2019/09/20



		15

		CRTC issues Telecom Decision CRTC 2019-347 which indefinitely deferred the Relief Date.

		CRTC

		 

		2019/10/08



		16

		CNA publishes January 2020 R-NRUF results indicating the PED has moved out to October 2024.

		CNA

		 

		2020/03/24



		17

		CNA publishes the July 2020 R-NRUF results showing a PED of July 2024

		CNA

		 

		2020/08/18



		18

		CNA issues January 2021 R-NRUF results showing the PED has advanced to July 2023 

		CNA

		 

		2021/02/23



		19

		RPC participants submit RIP contribution based on January 2021 R-NRUF results to RPC

		RPC

		2021/02/23

		2021/03/31



		Item

		Task or Event

		PRIME

		START

		END



		20

		CNA chairs RPC conference call to develop RIP & TIF Report

		CNA, RPC

		2021/03/31

		2021/04/08



		21

		CNA chairs subsequent RPC conference calls to finalize PD & RIP

		CNA, RPC

		2021/04/09

		2021/04/16



		22

		CNA forwards the PD and RIP to the CISC and CRTC for approval

		CNA

		2021/04/16

		2021/04/23



		23

		Special Types of Telecommunications Service Users (911 PSAPs, alarm companies, ISPs, paging companies, etc.) to identify any concerns to RPC & CRTC

		Special Users

		2021/04/08

		2021/04/23



		24

		CRTC issues Telecom Decision approving the Relief Method, Relief Date, New NPA & Relief Implementation Plan (RIP)

		CRTC

		2021/04/23

		2021/08/23



		25

		RPC develops the revised Planning Letter (PL)

		RPC

		2019/02/01

		2019/02/15



		26

		Task Forces, TSPs and users implement relief (starts upon CRTC approval of RIP and ends on Relief Date)

		TSPs

		2021/08/23

		2022/10/22



		27

		All Telecom Service Providers (TSPs) to develop and file individual consumer awareness programs with the CRTC (may be done collectively by Telecommunications Alliance) (starts upon CRTC approval of RIP)

		TSPs

		2021/08/23

		2022/01/22



		28

		CNA submits PL to NANPA

		CNA

		2019/02/15

		2019/03/04



		29

		NANPA receives and posts Planning Letter to NANPA website (within 2 weeks of receipt from the CNA)

		NANPA

		2019/03/04

		2019/03/18



		30

		All TSPs implement consumer awareness activities (starts upon filing of Consumer Awareness Programs with the CRTC and is completed on the Relief Date)

		TSPs

		2022/01/22

		2022/10/22



		31

		CNA issues media release (in coordination with TSPs and/or Telecommunication Alliance) (may start upon CRTC approval of RIP)

		CNA

		2021/08/23

		2022/03/22



		32

		All TSPs to notify all customers (including residence, business & special customers) of the new overlay NPA (may start upon the filing of Consumer Awareness Programs with the CRTC)

		TSPs

		2022/01/22

		2022/03/22



		33

		TSPs to submit Progress Report #1 to NITF and CATF (starts after completion date for all TSPs to notify their customers and requires 2 weeks)

		TSPs

		2022/03/22

		2022/04/05



		34

		NITF and CATF develop & submit Progress Report #1 to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		2022/04/05

		2022/04/21



		35

		RPC submits Progress Report #1 to CISC/CRTC (linked to NITF and CATF reports)

		RPC

		2022/04/21

		2022/05/05



		36

		iconectiv TRA database updates to add Exchange Areas to new overlay NPA (starts on the date that the PL is posted to the NANPA web site and must be completed by 6 months prior to the Relief Date)

		iconectiv TRA

		2019/03/18

		2021/12/21



		Item

		Task or Event

		PRIME

		START

		END



		37

		All Telecommunications Service Users (including Special Users 911 PSAPs, alarm companies, ISPs, paging companies, etc.) to implement changes to their telecom equipment & systems to accommodate the new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		Telecom Service Users

		2021/08/23

		2022/10/22



		38

		Payphone Providers Reprogram Payphones (starts upon CRTC approval of RIP and ends on the Relief Date)

		Payphone Providers

		2021/08/23

		2022/10/22



		39

		TSPs and database owners/operators to modify systems and industry databases (starts upon CRTC approval of RIP and ends on the Relief Date)

		TSPs & Database Owners

		2021/08/23

		2022/10/22



		40

		Operator Services & Directory Assistance Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		TSPs

		2021/08/23

		2022/10/22



		41

		Directory Publisher Readiness for overlays (ability to identify the NPA in telephone numbers in the directory published after the Overlay NPA is activated) (starts upon CRTC approval of RIP and ends on the Relief Date)

		Directory Publishers

		2021/08/23

		2022/10/22



		42

		9-1-1 Systems and Databases Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		PSAPS, 9 1 1 Service Providers & TSPs

		2021/08/23

		2022/10/22



		43

		Network Systems & Equipment Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		TSPs

		2021/08/23

		2022/10/22



		44

		Service Order & Business System Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		TSPs

		2021/08/23

		2022/10/22



		45

		International Gateway Switch Translations Readiness for new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		Int’l TSPs

		2021/08/23

		2022/10/22



		46

		Canadian Local Number Portability Consortium (CLNPC) Database Readiness for new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		CLNPC & NPAC

		2021/08/23

		2022/10/22



		47

		Toll Free SMS Database Readiness for new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		Toll TSPs

		2021/08/23

		2022/10/22



		48

		TSPs apply for Test CO Codes in new NPA (applications may be submitted no more than 6 months and no less than 66 days prior to the start date for the Inter-Carrier Testing Period) (Section 7.16.4 Canadian RP GL)

		TSPs

		2021/12/22

		2022/04/17








		Item

		Task or Event

		PRIME

		START

		END



		49

		Develop Inter-Carrier Network Test Plans and prepare for testing (individual TSPs to make arrangements in accordance with interconnection agreements) (may start upon CRTC approval of RIP and must be completed by start date for the Inter-Carrier Testing Period)

		NITF & TSPs

		2021/08/23

		2022/06/22



		50

		All international and domestic Telecommunications Service Providers (TSPs) must activate the new NPA in their networks by the start date for the Inter-Carrier Testing Period

		TSPs

		2021/08/23

		2022/06/22



		51

		Activation date for Overlay NPA Test CO Codes and Test Numbers in network (should be completed by the start date for the Inter-Carrier Testing Period)

		TSPs

		 

		2022/06/22



		52

		Intercarrier Testing Period (subject to Inter-Carrier Network Test Plans) (starts about 3 months prior to the Relief Date, and ends about 1 month after the Relief Date)

		NITF & TSPs

		2022/06/22

		2022/11/21



		53

		TSPs to submit Progress Report #2 to NITF and CATF (starts on commencement of Inter-Carrier Testing Period)

		TSPs

		2022/06/22

		2022/07/08



		54

		NITF and CATF develop & submit Progress Report #2 to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		2022/07/08

		2022/07/22



		55

		RPC submits Progress Report #2 to CRTC staff (linked to NITF and CATF reports)

		RPC

		2022/07/22

		2022/08/08



		56

		Relief Date (earliest date when CO Codes in new NPA may be activated)

		 

		 

		2022/10/22



		57

		TSPs submit Final Report to CATF and NITF (starts on Relief Date and provides 2 weeks for preparation & submission)

		TSPs

		2022/10/24

		2022/11/07



		58

		NITF and CATF develop & submit Final Progress Report to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		2022/11/08

		2022/11/22



		59

		The RPC submits Final Progress Report to CRTC staff (linked to NITF and CATF reports)

		RPC

		2022/11/22

		2022/12/06



		60

		TSPs disconnect Test Codes & Numbers, and submit Part 1 form to return Test Codes (starts 1 month after Relief Date and allows 1 month for completion)

		TSPs

		2022/11/21

		2023/01/13



		61

		RPC Chair submits, to the CISC, the final RPC Chair report indicating that the NPA 450/579 ad hoc RPC is no longer required

		RPC Chair

		2023/01/13

		2023/02/17







* Note that items 1 through 18 are listing historical activities









[image: ]



























[image: ]













[image: ]







































[image: ]



























[image: ]





















[image: ]





















[image: ]



















[image: ]















[image: ]



image1.png

A
allstrean
v
PROGRESS REPORT #3 TO THE NETWORK IMPLEMENTATION TASK FORCE

NITF)
NPA 450/579/354

Allstream submits this final progress report to the NITF to provide an update on the status
of its activities for the implementation of the new Distributed Overlay NPA 354

Allstream is following the schedule in the Relief Implementation Plan (RIP) for the
introduction of NPA 354 which will be a Distributed Overlay of NPA's 450 and 579.
Allstream has met all implementation dates outiined in the RIP.

Cathy McGouran
Alistream
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Bell

Bell Canada & Bell Mobility

NPA 450/579 Relief
FINAL PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE (NITF)
(Implementation of NPA Code 354 Overlay)
25 October 2022

PROGRESS REPORT

Bell Canada & Bell Mobility (Bell) submit this Final Progress Report to the NITF with
the understanding that it will be ottached to the NITF Progress Report to the Relief
Planning Committee (RPC).

This progress report provides an update on the status of activities to implement the
new overlay NPA Code 354 in the Numbering Plan Area (NPA) currently served by
NPA Codes 450 and 579.

Bell reports that all network activities have been successfully implemented in
accordance with the schedule contained in the RIP. This includes the implementation
on the new NPA Code 263 effective on 22 October 2022

Test Numbers and CO Codes will be terminated following the end date of the inter-
carrier testing period on 21 November 2022.

Morie-Christine Hudon
Specialist - Network Provisioning
Voice Network Services

Bell Canado
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NPA 450575 Relef - Implementation of NPA 354 Overlay

Final

ogress Report to the Network Implementation Task Force (NITF)

Thisltter represents Disributel and Primus’ progress report to the NITF regarding the status of
network implementation activiies associated with the implementation of new NPA 354 as an overlay in
the area currently served by NPAS 450/579

Distibutel is undertaking the network implementation activites set out n the schedule of the Relef
Implementation Plan. Distrbutel does not have any concerns at this time regarding the network
implementation actvities asociated with the introduction of NPA 354,
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Richard Schleihauf <rschleihauf@corp.fibernetics.ca> M Hudon, Marie-Christine
[EXT]RE: NPA 450/579 Final NTIF Report
© Vous avez répondu a ce message e 2022:10-25 164

Hi Marie-Christine,
Fibernetics implemented the new NPA of 354 and everything is operating fine with no concerns.

Thanks,

Rick Schleihauf
VP~ Regulatory Affairs & Carrier Relations

Fibernetics Corporation
96 Grand Ave S, Suite 203
Cambridge, ON, N15 219
Phn (519) 489-6700 x 629

@ Fibernetics

www.fibernetics.ca
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Groupe Maskatel Québec

NPA 450/579 Relief
PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE (NITF)
(Implementation of NPA Code 354 Overlay)
October 27* 2022

PROGRESS REPORT

Groupe Maskatel Québec (Xittel) submits this Progress Report to the NITF with the understanding that it will
be attached to the NITF Progress Report to the Relief Planning Committee (RPC).

This progress report provides an update on the status of activies to implement the new overlay NPA Code
354 in the Numbering Plan Area (NPA) currently served by NPA Codes 450 and 579.

Maskatel s following the schedule in the RIP and reports that all network implementation activities are
proceeding according to the schedule contained in the RIP. This includes general network readiness, the
assignment of test CO Codes and establishment of test numbers to faciltate network and billing testing, and
all modifications required to systems and processes.

Maskatel has no concems to identify at this time and no major problems are foreseen that could jeopardize
implementation of relief in accordance with the Relief Implementation Plan.

Marcelle Girard
Administrateur VoIP
Groupe Maskatel
Maskatel.ca
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QO ROGERS.

November 4, 2022

FINAL PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE
(NITF)

NPA 450/579
Rogers Communications Canada Inc. and Fido Solutions Inc. submits this progress report to
the NITF to provide an update on the status of its activities to implement the new overiay
NPA 354.

Rogers has completed the required activities as part of the Relief Implementation Plan (RIP)

for NPA 450/579. The Company advises that all activities were implemented in accordance
with the described schedule of NITF activities identified in the Relief Implementation Plan.

Prepared by — Jennifer Mack, Network Designer, Voice Networks Engineering
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sogetel.com

ETEL (764-3835)

S GETEL

Nicolet, 28 octobre 2022

Obijet : Rapport d’avancement pour la mise en place du code régional 354

Mme Hudon,

Sogetel inc. a déja complété la mise en place des configurations requises pour le nouveau
code régional 354, en ajout au 450/579. A la date de lancement une derniére série de tests
a permis de confirmer que tout était fonctionnel.

Comme Sogetel inc. commute également les appels pour 9315-1884 Québec inc. (Téléphone
Courcelles et Téléphone Lambton), cette lettre vaut aussi pour 9315-1884 Québec inc.

DL

Dominic Germain ,
Directeur services Internet et commutation / Internet services and switching director
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TELUS
(TELUS Mobility and TELUS COMMUNICATIONS (QUEBEC))

NPA 450/579 Relief

FINAL PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE
(NITF)

10 November 2022

PROGRESS REPORT

The Relief Implementation Plan (RIP) for NPA 450/579 requires periodical progress reports by
each Telecommunication Service Provider (TSP) operating in the NPA and by the Network
Implementation Task Forces (NITF) established for NPA 450/579 Relief Project

TELUS (TELUS Mobility and TELUS COMMUNICATIONS (QUEBEC) submits this Progress
Reportto the NITF with the understanding that it will be attached to the NITF Progress Report to
the Relief Planning Committee (RPC).

This progress report provides an update on the status of activiies to implement a Distributed
Overlay of new NPA 354 over the Numbering Plan Area (NPA) currently served by NPA Codes
450/579.

TELUS (TELUS Mobility and TELUS COMMUNICATIONS (QUEBEC)) reports that all required
activities have been completed in accordance with the major milestones and schedule of NITF
activities identified in the RIP. The new NPA 354 has been provisioned and tested in the
network. There were no issues or concerns in regard to implementation activities. TELUS wil
disconnect s test codes and numbers by 13 January 2023 in accordance with the RIP.

Olena Bilozerska
Design Specialist I
TELUS
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|> VIDEOTRON

November 1, 2022

PPROGRESS FINAL REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE (NITF)
NPAS0/579 /354

Introducti

VIDEOTRON submits this progress report to the NITF to provide a final update on the status of
activities to implement the new overlay NPA 354 in the Numbering Plan Area served by area

codes 450/ 579,
Progress Report:

VIDEOTRON reports that all required network implementation activities have successfully completed in
accordance with the schedule identified in the Relief Implementation Plan (RIP). No ssues o problems
were encountered.

Videotron test codes wil be.teturned to the industry by January 13" in accordance with RIP.

Prepared by,

Marc Berruyer

Network Analyst

Tel : 514 -380 - 4255

e.mail : marc berruyer @videtron.com
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TELECOMMUNICATIONS

ALLIANCE

Promoting the introduction of new area code 468
in Québec

Final Report

November 2022





Communications Progress Report

This final report is submitted to the Relief Planning Committee (RPC) and CRTC staff for
the 819/873 overlay project. The report outlines the public relations activities that
the Telecommunications Alliance (TA) has undertaken to generate awareness for
the introduction of the new 468 area code in Québec. Also included in this
document are the reports submitted by individual carriers.

About the Telecommunications Alliance

Canada’s major telecommunications service providers have joined forces to develop
communications campaign informing the public about the introduction of new area codes
in certain calling areas.

Communication Strategies

Since there were no changes in local dialing patterns, the main component of the
communication campaign was to conduct a targeted PR campaign to ensure awareness
of the new area code with local media, government, businesses and residents.





PROGRESS REPORT

Activities initiated by the TA

March - October 2022

¢ Email notifications to Government officials (federal, provincial); Municipalities and
Chambers of Commerce
¢ Media relations
» |ssue of news releases

Timeline Tactics Target

March TA web site update Business and Consumer
markets

March 22 Media release Media

March 22 E mail note Governments (Federal &
Provincial)

March 22 E mail note Municipalities, business

associations and other key
stakeholders

October 19 Media release Media

October 19 Reminder notice Business associations and
other key stakeholders






Annexes

MEDIA COVERAGE -PHASE 1: MARCH 2022

Type of | Title of Media Date of Date of
media publicatio | interview
n

Radio Radio Canada Tout un matin March 22

Radio Cogeco Media 107, 7 Sherbrooke March 22 March 22

Radio CJAD March 22

Radio 106,9 Mauricie March 22 March 22

Radio 103,7 March 22

Radio 98,5 March 22

Radio 104,7 March 22

Radio 107,7

Radio 99,5

TV TVA Nouvelles March 22 March 22

Print La Presse plus March 23

Web https://www.lelezard.com/communique-20297783.html March 22

Web https://www.newswire.ca/fr/news-releases/nouveaux-indicatifs- March 22
regionaux-au-quebec-876230894.html

Web https://www.newswire.ca/news-releases/new-area-codes-in- March 22
quebec-849411591.html

Web https://finance.yahoo.com/news/area-codes-qu-bec- March 22
120000485.html

Web https://www.benzinga.com/pressreleases/22/03/n26236580/new- March 22
area-codes-in-qu-bec

Web https://www.lapresse.ca/actualites/2022-03-22/trois-nouveaux- March 22
indicatifs-regionaux-au-quebec-cet-automne.php

Web https://lwww.lechodetroisrivieres.ca/actualites/societe/179931/u | March 22
n-nouvel-indicatif-regional-en-mauricie

Web https://www.userwalls.com/n/area-codes-qu-bec-2988080/ March 22

Web https://lwww.ledevoir.com/societe/689502/de-nouveaux- March 22
indicatifs-regionaux-crees-pour-differentes-regions

Web https://dernieres-nouvelles.com/trois-nouveaux-indicatifs- March 22
regionaux-au-quebec-cet-automne/

Web https://suutan.com/fr/de-nouveaux-indicatifs-regionaux-crees- March 22
pour-differentes-regions-du-quebec

Web https://lwww.tvanouvelles.ca/2022/03/22/de-nouveaux-indicatifs- | March 22
regionaux-au-quebec-des-la-fin-octobre

Web https://www.lesaffaires.com/techno/produits-electroniques/de- March 22

nouveaux-indicatifs-regionaux-crees-pour-differentes-regions-du-
quebec/631772






Web https://montrealgazette.com/news/local-news/move-over-514- March 22
there-are-three-new-area-codes-coming-to-quebec

Web https://montreal.ctvnews.ca/quebec-to-get-three-new-area- March 22
codes-this-fall-1.5829288

Web https://ca.topnews.media/montreal/move-over-514-there-are- March 22
three-new-area-codes-coming-to-quebec/

Web https://www.journaldemontreal.com/2022/03/22/de-nouveaux- March 22
indicatifs-regionaux-au-quebec-des-la-fin-octobre-1

Web https://lactualite.com/actualites/de-nouveaux-indicatifs- March 22
regionaux-crees-pour-differentes-regions-du-quebec/

Web https://news.today24.news/news/115555.html March 22

Web https://www.iheartradio.ca/cjad/news/quebec-to-get-three-new- | March 22
area-codes-this-fall-1.17409675

March 22

Web https://thecanadian.news/new-area-codes-in-quebec-from-the- March 22
end-of-october/

Web https://www.latribune.ca/2022/03/22/un-nouvel-indicatif-regional- | March 22
sera-introduit-dans-la-region-
e72db32215cffaed323e5103ecdefd1a

Web https://cartt.ca/quebec-to-get-three-new-area-codes-this-fall/ March 22

Web https://themediaword.com/three-new-area-codes-in-quebec-this- March 22
fall/

Web https://queenscitizen.ca/2022/03/22/three-new-area-codes-in- March 22
quebec-this-fall/

Web https://lwww.cbc.ca/news/canada/montreal/area-codes- March 22
telecommunications-quebec-1.6393149

Web https://finance.yahoo.com/news/area-codes-qu-bec- March 22
120000485.html

Web https://www.iheartradio.ca/cjad/news/quebec-to-get-three-new- March 22
area-codes-this-fall-1.17409675

Web https://queenscitizen.ca/2022/03/22/three-new-area-codes-in- March 22
quebec-this-fall/

Web https://globalnews.ca/news/8700875/quebec-new-area-codes- March 22
2022/

Web https://mobilesyrup.com/2022/03/22/quebec-residents-will-get- March 22
three-new-area-codes-this-fall/

Web https://oicanadian.com/new-area-codes-in-quebec-from-the-end- March 22
of-october/

Web https://zomaloma.com/parts-of-quebec-are-dialing-new-area- March 22
codes-for-the-first-time-in-10-years-montreal/

Web https://bobrtimes.com/new-area-codes-in-quebec-from-the-end-of- | March 22
october/135280/

Web https://lwww.journaldequebec.com/2022/03/22/de-nouveaux- March 22
indicatifs-regionaux-au-quebec-des-la-fin-octobre-1

Web https://journalmetro.com/actualites/montreal/2794742/bientot- March 22
nouveaux-indicatifs-regionaux-grand-montreal/

Web https://zomaloma.com/new-area-codes-created-for-different- March 22
regions-of-quebec/

Web https://dailynews.ansneed.com/parts-of-quebec-dialing-up-new- March 22
area-codes-for-first-time-in-10-years-3042.html

Web https://news.today24.news/news/115741.html March 22

Web https://eminetracanada.com/part-of-quebec-dials-up-new-area- March 22
code-for-the-first-time-in-10-years-montreal/459702/

Web https://ici.radio-canada.ca/nouvelle/1870851/nouvel-indicatif- March 22
regional-estrie-819-468

Web https://ici.radio-canada.ca/nouvelle/1870886/crtc-indicatif-regional- | March 22

telephone-263-354-468






Web https://monjoliette.com/de-nouveaux-indicatifs-regionaux- March 22
apparaitront-au-quebec/

Web https://headtopics.com/ca/parts-of-quebec-dialing-up-new-area- March 22
codes-for-first-time-in-10-years-montreal-globalnews-ca-24995419

Web https://www.cbj.ca/municipal- March 22
news/?rkey=20220322C7674&filter=4784

Web http://www.carrefourdequebec.com/cnw/?rkey=20220322C0185&fi | March 22
lter=6943

Web http://www.bulletinaylmer.com/National- March 22
New?rkey=20220322C7674&filter=10331

Web http://www.lannonceur.ca/Pages/Nouvelles_ CNW.php?rkey=2022 | March 22
0322C0185&filter=10468

Web http://www.radio-acton.com/1037/nouvelles- March 22
cnw/?rkey=20220322C0185&filter=9157

Web https://magazinestoday.co.nz/pr- March 22
newswire/?rkey=20220322C7674&filter=5718

Web https://www.tvanouvelles.ca/2022/03/22/de-nouveaux-indicatifs- March 22
regionaux-au-quebec-des-la-fin-octobre

Web https://www.noovo.info/nouvelle/oui-allo-decouvrez-les- March 22
nouveaux-indicatifs-regionaux-du-quebec.html

Web https://dernieres-nouvelles.com/trois-nouveaux-indicatifs- March 22
regionaux-au-quebec-cet-automne/

Web https://canada.dayfr.com/nouvelles/94224.html March 22

Web https://www.msn.com/fr- March 22
ca/actualites/région%20de%20montréal/bientét-de-nouveaux-
indicatifs-régionaux-dans-le-grand-montréal/ar-AAVn7E4

Web https://www.985fm.ca/audio/471526/3-nouveaux-codes- March 22
regionaux

Web https://www.fm1047.ca/audio/471526/3-nouveaux-codes- March 22
regionaux

Web https://noovell.com/fr/similar/84593778 March 22

Web https://suutan.com/fr/de-nouveaux-indicatifs-regionaux-crees- March 22
pour-differentes-regions-du-quebec

Web https://www.cbc.ca/news/canada/montreal/area-codes- March 22
telecommunications-quebec-1.6393149

Web https://globalnews.ca/news/8700875/quebec-new-area-codes- March 22
2022/

Web https://www.sherbrookerecord.com/new-telephone-area-codes- | March 22
coming-to-quebec/

Web https://lwww.pressreader.com/canada/sherbrooke- March 22
record/20220323/281530819517593

Web https://eminetracanada.com/part-of-quebec-dials-up-new-area- March 22
code-for-the-first-time-in-10-years-montreal/459702/

Web https://themediaword.com/three-new-area-codes-in-quebec-this- March 22
fall/

Web https://gamersgrade.com/quebec-residents-will-get-three-new- March 22
area-codes-this-fall/

Web https://solozair.com/move-over-514-there-are-three-new-area- March 22
codes-coming-to-quebec/

Web https://news.today24.news/news/115944.html March 22

Web https://www.howtofinance.online/part-of-quebec-dials-up-new- March 22

area-code-for-the-first-time-in-10-years-montreal-eminetra-
canada/






MEDIA COVERAGE -PHASE 2: OCTOBER 2022

Type of | Title of Media Date of Date of
media publicatio | interview
n

Radio Radio Canada ( C'est qui qui?) Oct 20 Sept 28

Radio Radio Canada Estrie Oct 20 Oct 20

Radio Radio Canada ( Abitibi) Oct 21 Oct 21

Radio Fm 93 Oct 22

Tele https://www.tvanouvelles.ca/2022/10/22/de-nouveaux-indicatifs- Oct 22
regionaux-pour-la-province

Print La Presse Oct 15

Print La Presse Canadienne Oct 22 Oct 20

Print Journal de Québec Oct 22

Print Journal de Montréal Oct 22

Web https://plus.lapresse.ca/screens/05f1f8fb-17ba-41fa-a160- Oct 15
0a3f389750e5__7C___ 0.html?utm_content=email&utm_source=Ip
p&utm_medium=referral&utm_campaign=internal+share

Web https://www.newswire.ca/news-releases/introduction-of-new-area- | Oct 19
codes-in-quebec-887818665.html

Web https://www.newswire.ca/fr/news-releases/nouveaux-indicatifs- Oct 19
regionaux-au-quebec-815506064.html

Web https://finance.yahoo.com/news/introduction-area-codes-qu-bec- Oct 19
120000281.html

Web https://www.benzinga.com/pressreleases/22/10/n29321431/introd | Oct 19
uction-of-new-area-codes-in-qu-bec

Web https://www.userwalls.news/n/introduction-area-codes-qu-bec- Oct 19
3954787/

Web https://www.lesoleil.com/2022/10/19/trois-nouveaux-indicatifs- Oct 19
telephoniques-seront-introduits-au-quebec-samedi-prochain-
cd3dad347540adee83ccdf635b37f814

Web https://ici.radio-canada.ca/nouvelle/1925850/indicatifs- Oct 19
telephoniques-regionaux-quebec-263-354-468

Web https://montreal.ctvnews.ca/three-new-area-codes-will-be- Oct 19
introduced-in-quebec-saturday-1.6115651

Web https://actualnewsmagazine.com/english/three-new-area-codes- Oct 19
introduced-in-quebec-on-saturday/

Web https://zomaloma.com/three-new-telephone-codes-263-354-and- Oct 19
468-will-appear-in-quebec-on-saturday-october-22/

Web https://www.15minutenews.com/article/2022/10/19/221787526/thr | Oct 19
ee-new-area-codes-will-be-introduced-in-quebec-saturday/

Web https://www.ledevoir.com/societe/76544 3/trois-nouveaux- Oct 19
indicatifs-telephoniques-seront-introduits-au-quebec-samedi

Web https://www.journaldequebec.com/2022/10/19/de-nouveaux- Oct 19
indicatifs-regionaux-des-samedi-au-quebec

Web https://www.iheartradio.ca/virginradio/montreal/trending/three- Oct 19
new-area-codes-will-be-introduced-in-quebec-saturday-

1.18658661

Web https://montrealgazette.com/news/local-news/three-new- Oct 19
telephone-area-codes-starting-oct-22-in-quebec

Web https://actualnewsmagazine.com/english/three-new-telephone- Oct 19
codes-263-354-and-468-will-appear-in-quebec-on-saturday-
october-22/

Web https://flipboard.com/topic/quebec/three-new-area-codes-will-be- Oct 19






introduced-in-quebec-saturday/a-
F4r2k4l1ISAyzON9_JS8 rg%3Aa%3A2823982346-
a8c5234e43%2Fctvnews.ca

Web https://www.google.com/search?q=new+area+codes+in+quebec& | Oct 19
client=safari&rls=en&sxsrf=ALiCzsZ4b7Rd-zQ2dhBim38voJJP-
sggSQ:1666190720724&source=Int&tbs=qdr:h&sa=X&ved=2ahU
KEwjM_KSQx0z6AhXoGFkFHcCtAlY QpwV6BAgBEBo&biw=165
48&bih=882&dpr=1

Web https://www.tvanouvelles.ca/2022/10/19/de-nouveaux-indicatifs- Oct 19
regionaux-des-samedi-au-quebec-1

Oct 19

Web https://ca.finance.yahoo.com/news/introduction-area-codes-qu- Oct 19
bec-120000996.html

Web https://www.cbj.ca/municipal- Oct 19
news/?rkey=20221019C1123&filter=4784

Web http://www.carrefourdequebec.com/cnw/?rkey=20221019C1912&fi | Oct 19
lter=6943

Web http://www.bulletinaylmer.com/National- Oct 19
New?rkey=20221019C1123&filter=10331

Web http://www.lannonceur.ca/Pages/Nouvelles_ CNW.php?rkey=2022 | Oct 19
1019C1912&filter=10468

Web https://www.techinsideout.co/tech- Oct 19
releases?rkey=20221019C1123&filter=21681

Web https://digitalconqurer.com/prnewswire/technology/?rkey=2022101 | Oct 19
9C1123&filter=3833

Web https://www.onenewspage.com/prnewswire.php?rkey=20221019C | Oct 19
1123&filter=3968

Web https://www.mtlblog.com/montreal/montreal-new-area-code-has-a- | Oct 19
weird-ring-to-it

Web https://oicanadian.com/three-new-area-codes-introduced-in- Oct 19
guebec-on-saturday/

Web https://flipboard.com/@MTLBlog/montreal-is-getting-a-new-area- Oct 19
code-this-weekend-it-has-a-weird-ring-to-it/a-
dsjLhvP5Tkul4jUHTGK5vQ%3Aa%3A2578534062-
1633422d15%2Fmtlblog.com

Web https://zomaloma.com/new-area-codes-as-of-saturday-in-quebec/ | Oct 19

Web https://www.enbeauce.com/actualites/affaires/474031/trois- Oct 19
nouveaux-indicatifs-telephoniques-seront-introduits-au-quebec-
samedi-prochain

Web https://canada.dayfr.com/nouvelles/371635.html Oct 19

Web https://actualnewsmagazine.com/english/tag/quebec/ Oct 19

Web https://ca.news.yahoo.com/introduction-area-codes-qu-bec- Oct 19
120000281.html

Web https://cartt.ca/quebec-getting-three-new-area-codes-starting-oct- | Oct 19
22/

Web https://juste-bio.com/3-new-area-codes-to-be-introduced-in- Oct 19
quebec-saturday/

Web https://pipanews.com/3-new-area-codes-to-be-introduced-in- Oct 19
quebec-on-saturday-pipa-news/

Web https://www.journaldemontreal.com/2022/10/19/de-nouveaux- Oct 19
indicatifs-regionaux-des-samedi-au-quebec

Web https://leveil.com/actualites/de-nouveaux-indicatifs-regionaux-au- | Oct 19
quebec

Web https://www.narcity.com/fr/3-nouveaux-indicatifs-regionaux- Oct 19
quebec-22-octobre-2022

Web https://www.noovo.info/nouvelle/oui-allo-de-nouveaux-indicatifs- Oct 19

telephoniques-arrivent-au-quebec.html






Web

https://flipboard.com/topic/fr-canada/3-nouveaux-indicatifs-r-
gionaux-d-barquent-au-qu-bec-cette-semaine/a-
LCVAVB4KS8u90EW3yOuyWg%3Aa%3A3495021909-
baf848e7f7%2Fnarcity.com

Oct 19

Web

https://cameroonvoice.com/news/international/2022/10/19/telecom
-trois-nouveaux-indicatifs-telephoniques-introduits-au-quebec-
samedi/

Oct 19

Web

https://news.knowledia.com/CA/fr/articles/trois-nouveaux-
indicatifs-telephoniques-seront-introduits-au-quebec-samedi-
7444f5d4742cha117d6b23fcd85925abd1921268

Oct 19

Web

https://ici.radio-canada.ca/ohdio/premiere/emissions/Les-matins-d-
ici/segments/chronique/419431/quiqui-indicatifs-regionaux-
telephones-numeros-crtc

Oct 20

Web

https://ici.radio-canada.ca/nouvelle/1926282/telephone-cellulaire-
numero-indicatif

Oct 20

Web

https://flipboard.com/topic/montreal/montreal-s-new-area-code-
number-launches-this-weekend/a-L8Xpa-UaRv-
cxpZaWLGkaw%3Aa%3A3765800918-
570d66064e%2Fdailyhive.com

Oct 20

Web

https://www.fm93.com/nouvelles/516810/trois-nouveaux-indicatifs-
regionaux-au-quebec

Oct 22

Web

https://www.journaldequebec.com/2022/10/22/de-nouveaux-
indicatifs-regionaux-pour-la-province-1

Oct 22

Web

https://www.qub.ca/article/de-nouveaux-indicatifs-regionaux-pour-
la-province-1084041318

Oct 22

Web

https://ici.radio-canada.ca/nouvelle/1926945/indicatif-regional-
telephone-819-468-abitibi-temiscamingue

Oct 22

Web

https://news.knowledia.com/CA/fr/articles/de-nouveaux-indicatifs-
regionaux-pour-la-province-
933cb18f2f9cd82337cbaef49fdd59199610e117

Oct 22






PROGRESS REPORT

INDIVIDUAL CARRIERS
Date Tactics Target
March 2022 Information available on All customers

bell.ca and bce.ca

March and October 2022

Internal messaging

Frontline customer reps

April and October 2022

Bill messages and
customer notifications

Residential & business
customers in Québec

C ROGERS.

Date

Tactics

Target

March 7-April 6, 2022

Postpaid: Bill message to
all customers in the
relevant area promoting the
introduction of the new area
code.

Rogers, Fido and Chatr
customers (consumer and
business)

MARCH 29-30, 2022

Pre-paid: SMS to
customers in relevant area
promoting the introduction
of the new area code.

Rogers, Fido and Chatr
customers (consumer and
business)

APRIL-MAY 2022

Notify frontline customer
care agents responding to
customer inquiries about
the new area code in
anticipation of questions
from customers.

Rogers, Fido and Chatr
customer care agents
(consumer and business)

10






-7 TELUS

the future Is frienclly®

Date Tactics Target Status
March 1, 2022 Information available | All Quebec Complete
on telus.com website | customers

March, 2022 Internal messaging Front line agents March complete
(Business and
Consumer)

March, 2022 Bill message All Quebec Business | March complete for
customers WLS subscribers.

WLN subscribers
are receiving an

email in April.
allstream.
Date Tactics Target
March 2022 Information to be published Customers
on website
March 2022 Internal notification Employees
March 2022 Email notification Customers

€ Fibern:

ind tele

Fibernetics implemented the new NPA and everything is operating fine with no concerns

Date

Tactics

Target

March 2022

Area code pages on brand
websites to be updated,

All customers

2Q 2022-3Q 2022

Messages will be stated on
invoices along with links to
website area code pages.

All customers

Sept/Oct 2022

Social media posts; and
additional invoice
messages

All customers

11






. > VIDEOTRON

Date Tactics Target
August 2022 Email notification All customers
October 2022 Reminder notice by email. All customers

DISTRIBUTEL ~4N

pPrimus

Al

E—

Date Tactics Target
Frontline staff, technical
May 2022 Internal communications | support and marketing/
communications
May 2022 Website Update All customers
June 2022 Customer Notifications Residential, business,
wholesale customers
September 2022 Customer Notifications Residential, business,

wholesale customers

12
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NPA 819/873 RELIEF

(Implementation of New Overlay NPA 468)



NETWORK IMPLEMENTATION TASK FORCE (NITF)

FINAL PROGRESS REPORT TO THE RELIEF PLANNING COMMITTEE (RPC)

22 November 2022





INTRODUCTION



This NITF Progress Report is submitted to the Relief Planning Committee (RPC) and CRTC staff for NPA 819/873 as required under Telecom Decision CRTC 2020-34.



The objectives of the Network Implementation Plan (NIP) are as follows:



1. Make all network and interconnection modifications to implement the new NPA Code 468 in the NPA 819/873 area.



The role of the NITF is to identify and address network implementation issues that affect all carriers. The responsibilities of the NITF include, but are not limited to:



1. Develop and agree on a NIP and schedule;

2. Develop and submit progress reports;

3. Identify and address NIP issues;

4. Act as single point of contact on NIP issues;

5. Identify any network concerns or issues regarding the implementation of relief and advise the RPC, the Commission or Commission staff as appropriate; and,

6. Develop inter-network test plans, as necessary.



The role of the individual NITF representative of each TSP is to ensure that its TSP organization develops, submits and implements its individual network implementation plan in accordance with the NIP and associated schedule. Each representative acts as the single point of contact for implementation of the NIP and activities for its organization. Each TSP is responsible to develop, submit and implement its individual network implementation plan in accordance with the industry level NIP.



All TSPs are required to provide progress reports to the NITF for submission to the RPC in accordance with the Relief Implementation Schedule.



Test Plans and Tests, if required, shall be arranged on a bilateral basis between interconnecting TSPs in accordance with bilateral agreements and the Relief Implementation Schedule.



Individual TSPs and industry database owners/operators (e.g., Canadian Local Number Portability Consortium) should notify the NITF, or Commission staff, or the Commission, as appropriate, if there are any problems or concerns with modifying their systems and databases in time to implement relief in accordance with the RIP.



The NPA Relief Implementation Plan (RIP) requires periodic progress reports by each Telecommunications Service Provider (TSP) operating in the NPA and by the Network Implementation Task Forces (NITF) established for each NPA relief project.



The Relief Implementation Plan Schedule indicates that the following Progress Reports are required:



		52

		TSPs submit Final Report to CATF and NITF (starts on Relief Date and provides 2 weeks for preparation & submission)

		TSPs

		2022-10-24

		2022-11-07



		53

		NITF and CATF develop & submit Final Progress Report to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		2022-11-08

		2022-11-22



		54

		The RPC submits Final Progress Report to CRTC staff (linked to NITF and CATF reports)

		RPC

		2022-11-22

		2022-12-06







CARRIER  PROGRESS REPORTS



Attached to this NITF Progress Report are the individual Progress Reports submitted by the following Carriers (CO Code Holders):



· Allstream

· Bell Canada (including Bell Mobility)

· Distributel Communications Limited

· Fibernetics Corporation

· Maskatel (including Xittel)

· Rogers Communications (including Fido)

· Sogetel

· Teksavvy Solutions

· TELUS (TELUS Mobility and TELUS Integrated Communications)

· Videotron



The known TSPs that did not submit a progress report to the NITF are:



· Comwave Networks

· Cooptel

· Freedom Mobile

· InnsysVoice Corp

· Iristel

· ISP Telecom

· Ixica Communications

· SSI Micro



The NITF is not aware of any other current or future TSPs that may decide to operate in the affected NPA prior to the relief date.



NETWORK IMPLEMENTATION PLAN PROGRESS



The NITF is following the schedule in the RIP for this NPA (see Attachment 1).  All network implementation activities are proceeding according to the schedule contained in the Relief Implementation Plan (RIP).



The NITF reports that no major problems were identified by TSPs during the implementation of relief of NPA 819/873.  



However, the NITF advises that there are several known TSPs that did not submit a progress report to the NITF.  It is expected that those TSPs will submit their reports directly to the CRTC.





Submitted by:



Marie-Christine Hudon

Chair NITF







RELIEF IMPLEMENTATION SCHEDULE

For a Distributed Overlay of new NPA 468 over NPA 819/873





		Item

		Task or Event

		PRIME

		START

		END



		1

		[bookmark: RANGE!B6]NPA 468 is set aside for future relief of QC NPAs 819/873 per CRTC decision 2017-38 but could be used elsewhere if required. For the purpose of this document the new NPA will ne 468

		CRTC

		 

		2017-02-03



		2

		CNA identifies NPA exhaust of October 2025 and notifies by e-mail CRTC staff, CSCN, NANPA & CISC that the NPA will exhaust within the future six-year time period

		CNA

		 

		2019-03-26



		3

		CNA published the Initial R-NRUF (July 2019) results which indicated that PED has advanced to March 2025

		CNA

		2019-06-15

		2019-09-20



		4

		CRTC issues Telecom Notice of Consultation regarding establishment of an ad hoc Relief Planning Committee

		CRTC

		 

		2020-01-30



		5

		CNA conducts January 2020 R-NRUF results indicating the PED has moved out to July 2025.

		CNA

		 

		2020-03-24



		6

		CNA identifies NPA exhaust of December 2023 and notifies by e-mail CRTC staff, CSCN, NANPA & CISC that the NPA will exhaust within the future three-year time period

		CNA

		 

		2020-08-18



		7

		RPC Chair starts preparing and submitting RPC Chair Reports to the CISC, on an as required basis.

		RPC Chair

		2020-01-30

		2023-02-17



		8

		CNA releases the PROC and announces the date for the initial RPC conference call

		CNA

		2020-08-18

		2020-09-21



		9

		RPC participants review PROC & submit contributions to RPC

		 

		2020-09-21

		2020-10-23



		10

		CNA issues July 2020 R-NRUF results indicating the PED has advanced to December 2023.

		 

		 

		2020-08-18



		11

		At the request of the ILEC, the date of the initial RPC conference call was postponed until after the January 2021 R-NRUF results were published

		 

		 

		2020-10-20



		12

		CNA issues January 2021 R-NRUF results showing the PED has advanced to July 2023 

		 

		 

		2021-02-23



		13

		RPC participants review PROC & submit contributions base on January 2021 R-NRUF results to RPC

		 

		2021-02-23

		2021-03-24



		14

		CNA chairs initial RPC conference call to start development of PD, RIP & PL, & schedules future meetings/conference calls including creation & consultation with CATF and NITF

		CNA, RPC

		2021-03-24

		2021-04-01



		15

		CNA chairs subsequent RPC conference calls to finalize PD & RIP

		CNA, RPC

		2021-04-06

		2021-04-20



		16

		CNA forwards the PD and RIP to the CISC and CRTC for approval

		CNA

		2021-04-20

		2021-04-27



		17

		Special Types of Telecommunications Service Users (911 PSAPs, alarm companies, ISPs, paging companies, etc.) to identify any concerns to RPC & CRTC

		Special Users

		2021-04-01

		2021-04-27



		18

		CRTC issues Telecom Decision approving the Relief Method, Relief Date, New NPA & Relief Implementation Plan (RIP)

		CRTC

		2021-04-27

		2021-08-27



		19

		CNA obtains relief NPA from NANPA

		CNA

		2021-08-27

		2021-09-13



		20

		RPC develops the Planning Letter (PL)

		RPC

		2021-09-13

		2021-09-27



		21

		Task Forces, TSPs and users implement relief (starts upon CRTC approval of RIP and ends on Relief Date)

		TSPs

		2021-08-27

		2022-10-22



		22

		All Telecom Service Providers (TSPs) to develop and file individual consumer awareness programs with the CRTC (may be done collectively by Telecommunications Alliance) (starts upon CRTC approval of RIP)

		TSPs

		2021-08-27

		2022-01-22



		23

		CNA submits PL and RIP to NANPA

		CNA

		2021-09-27

		2021-10-12



		24

		NANPA receives and posts Planning Letter to NANPA website (within 2 weeks of receipt from the CNA)

		NANPA

		2021-10-12

		2021-10-26



		25

		All TSPs implement consumer awareness activities (starts upon filing of Consumer Awareness Programs with the CRTC and is completed on the Relief Date)

		TSPs

		2022-01-22

		2022-10-22



		26

		CNA issues media release (in coordination with TSPs and/or Telecommunication Alliance) (may start upon CRTC approval of RIP)

		CNA

		2021-08-27

		2022-03-22



		27

		All TSPs to notify all customers (including residence, business & special customers) of the new overlay NPA (may start upon the filing of Consumer Awareness Programs with the CRTC)

		TSPs

		2022-01-22

		2022-03-22



		28

		TSPs to submit Progress Report #1 to NITF and CATF (starts after completion date for all TSPs to notify their customers and requires 2 weeks)

		TSPs

		2022-03-22

		2022-04-05



		29

		NITF and CATF develop & submit Progress Report #1 to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		2022-04-05

		2022-04-21



		30

		RPC submits Progress Report #1 to CISC/CRTC (linked to NITF and CATF reports)

		RPC

		2022-04-21

		2022-05-05



		31

		iconectiv TRA database updates to add Exchange Areas to new overlay NPA (starts on the date that the PL is posted to the NANPA web site)

		iconectiv TRA

		2021-10-26

		2021-12-21



		32

		All Telecommunications Service Users (including Special Users 911 PSAPs, alarm companies, ISPs, paging companies, etc.) to implement changes to their telecom equipment & systems to accommodate the new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		Telecom Service Users

		2021-08-27

		2022-10-22



		33

		Payphone Providers Reprogram Payphones (starts upon CRTC approval of RIP and ends on the Relief Date)

		Payphone Providers

		2021-08-27

		2022-10-22



		34

		TSPs and database owners/operators to modify systems and industry databases (starts upon CRTC approval of RIP and ends on the Relief Date)

		TSPs & Database Owners

		2021-08-27

		2022-10-22



		35

		Operator Services & Directory Assistance Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		TSPs

		2021-08-27

		2022-10-22



		36

		Directory Publisher Readiness for overlays (ability to identify the NPA in telephone numbers in the directory published after the Overlay NPA is activated) (starts upon CRTC approval of RIP and ends on the Relief Date)

		Directory Publishers

		2021-08-27

		2022-10-22



		37

		9-1-1 Systems and Databases Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		PSAPS, 9 1 1 Service Providers & TSPs

		2021-08-27

		2022-10-22



		38

		Network Systems & Equipment Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		TSPs

		2021-08-27

		2022-10-22



		39

		Service Order & Business System Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		TSPs

		2021-08-27

		2022-10-22



		40

		International Gateway Switch Translations Readiness for new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		Int’l TSPs

		2021-08-27

		2022-10-22



		41

		Canadian Local Number Portability Consortium (CLNPC) Database Readiness for new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		CLNPC & NPAC

		2021-08-27

		2022-10-22



		42

		Toll Free SMS Database Readiness for new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		Toll TSPs

		2021-08-27

		2022-10-22



		43

		TSPs apply for Test CO Codes in new NPA (applications may be submitted no more than 6 months and no less than 66 days prior to the start date for the Inter-Carrier Testing Period) (Section 7.16.4 Canadian RP GL)

		TSPs

		2021-12-22

		2022-04-17



		44

		Develop Inter-Carrier Network Test Plans and prepare for testing (individual TSPs to make arrangements in accordance with interconnection agreements) (may start upon CRTC approval of RIP and must be completed by start date for the Inter-Carrier Testing Period)

		NITF & TSPs

		2021-08-27

		2022-06-22



		45

		All international and domestic Telecommunications Service Providers (TSPs) must activate the new NPA in their networks by the start date for the Inter-Carrier Testing Period

		TSPs

		2021-08-27

		2022-06-22



		46

		Activation date for Overlay NPA Test CO Codes and Test Numbers in network (should be completed by the start date for the Inter-Carrier Testing Period)

		TSPs

		 

		2022-06-22



		47

		Inter-Carrier Testing Period (subject to Inter-Carrier Network Test Plans) (starts about 3 months prior to the Relief Date, and ends about 1 month after the Relief Date)

		NITF & TSPs

		2022-06-22

		2022-11-21



		48

		TSPs to submit Progress Report #2 to NITF and CATF (starts on commencement of Inter-Carrier Testing Period)

		TSPs

		2022-06-22

		2022-07-08



		49

		NITF and CATF develops & submits Progress Report #2 to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		2022-07-08

		2022-07-22



		50

		RPC submits Progress Report #2 to CRTC staff (linked to NITF and CATF report)

		RPC

		2022-07-22

		2022-08-08



		51

		Relief Date (earliest date when CO Codes in new NPA may be activated)

		 

		 

		2022-10-22



		52

		TSPs submit Final Report to CATF and NITF (starts on Relief Date and provides 2 weeks for preparation & submission)

		TSPs

		2022-10-24

		2022-11-07



		53

		NITF and CATF develop & submit Final Progress Report to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		2022-11-08

		2022-11-22



		54

		The RPC submits Final Progress Report to CRTC staff (linked to NITF and CATF reports)

		RPC

		2022-11-22

		2022-12-06



		55

		TSPs disconnect Test Codes & Numbers, and submit Part 1 form to return Test Codes (starts 1 month after Relief Date and allows 1 month for completion)

		TSPs

		2022-11-21

		2023-01-13



		56

		RPC Chair submits, to the CISC, the final RPC Chair report indicating that the NPA 819/873 ad hoc RPC is no longer required

		RPC Chair

		2023-01-13

		2023-02-17
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P
a lI/ Istrean.

PROGRESS REPORT #3 TO THE NETWORK IMPLEMENTATION TASK FORCE
(NITF)
NPA 819/873/468

Allstream submits this final progress report to the NITF to provide an update on the status
of its activities for the implementation of the new Distributed Overlay NPA 468

Allstream is following the schedule in the Relief Implementation Plan (RIP) for the
introduction of NPA 468 which will be a Distributed Overlay of NPA's 819 and 873.
Allstream has met all implementation dates outiined in the RIP.

Cathy McGouran
Alistream
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Bell

Bell Canada & Bell Mobility

NPA 819/873 Relief
FINAL PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE (NITF)
(implementation of NPA Code 468 Overlay)
25 October 2022

PROGRESS REPORT

Bell Canada & Bell Mobility (Bell) submit this Final Progress Report to the NITF with
the understanding that it will be attached to the NITF Progress Report to the Relief
Planning Committee (RPC).

This progress report provides an update on the status of activities to implement the
new overlay NPA Code 468 in the Numbering Plan Area (NPA) currently served by
NPA Codes 819 and 873.

Bell reports that all network activities have been successfully implemented in
accordance with the schedule contained in the RIP. This includes the implementation
on the new NPA Code 468 effective on 22 October 2022.

Test Numbers and CO Codes will be terminated following the end date of the inter-
carrier testing period on 21 November 2022.

Marie-Christine Hudon
Specialist - Network Provis
Voice Network Services
Bell Conada

oning
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DISTRBUTEL=AN ~ PfiMUs

NPA 819/873 Relief - Implementation of NPA 468 Overlay
Final Progress Report to the Network Implementation Task Force (NITF)

‘This letter represents Distributel and Primus’ progress report to the NITF regarding the status of
network implementation activities associated with the implementation of new NPA 468 as an overlay in
the area currently served by NPAs 819/873

Distributel is undertaking the network implementation activities set out in the schedule of the Relief
Implementation Plan. Distributel does not have any concerns at this time regarding the network
implementation activities associated with the introduction of NPA 468.
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Richard Schleihauf <rschleihauf@corp fibernetics.ca> M Hudon, Mari
[EXTIRE: NPA 819/873 Final NTIF Report

Hi Marie-Christine,
Fibernetics implemented the new NPA of 468 and everything is operating fine with no concerns.
Thanks,

Rick Schleihauf
VP~ Regulatory Affairs & Carrier Relations

Fibernetics Corporation
96 Grand Ave S, Suite 203
Cambridge, ON, N15 219

Phn (519) 489-6700 x 629

Fibernetics
beyond teleom
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Groupe Maskatel Québec

NPA 819/873 Relief
PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE (NITF)
(Implementation of NPA Code 468 Overlay)
October 27* 2022

PROGRESS REPORT

Groupe Maskatel Québec (Xittel) submits this Progress Report to the NITF with the understanding that it will
be attached to the NITF Progress Report to the Relief Planning Committee (RPC).

This progress report provides an update on the status of activiles to implement the new overlay NPA Code
468 in the Numbering Plan Area (NPA) currently served by NPA Codes 819 and 873.

Maskatel s following the schedule in the RIP and reports that all network implementation activities are
proceeding according to the schedule contained in the RIP. This includes general network readiness, the
assignment of test CO Codes and establishment of test numbers to faciltate network and billing testing, and
all modifications required to systems and processes.

Maskatel has no concems to identify at this time and no major problems are foreseen that could jeopardize
implementation of relief in accordance with the Relief Implementation Plan.

Marcelle Girard
Administrateur VoIP
Groupe Maskatel
Maskatel.ca
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QO ROGERS.

November 4, 2022

FINAL PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE
(NITF)

NPA 819/873
Rogers Communications Canada Inc. and Fido Solutions Inc. submits this progress report to
the NITF to provide an update on the status of its activities to implement the new overiay
NPA 468.

Rogers has completed the required activities as part of the Relief Implementation Plan (RIP)

for NPA 819/873. The Company advises that all activities were implemented in accordance
with the described schedule of NITF activities identified in the Relief Implementation Plan.

Prepared by — Jennifer Mack, Network Designer, Voice Networks Engineering
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SF. 5
sogetel.com

TEL (764-3835)

S GETEL ‘ e

Nicolet, 28 octobre 2022

Obiet : Rapport d’avancement pour la mise en place du code régional 468

Mme Hudon,

Sogetel inc. a déja complété la mise en place des configurations requises pour le nouveau
code régional 468, en ajout au 819/873. A la date de lancement une derniére série de tests
a permis de confirmer que tout était fonctionnel.

Comme Sogetel inc. commute également les appels pour 9315-1884 Québec inc. (Téléphone
Courcelles et Téléphone Lambton), cette lettre vaut aussi pour 9315-1884 Québec inc.

DL

Dominic Germain ,
Directeur services Internet et commutation / Internet services and switching director
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November 3, 2022

Final Progress Report to the NPA 819/873 Network Implementation
Task Force (NITF)

TekSavvy Solutions Inc. submits this final progress report to the NITF to
provide an update on the implementation of new overlay NPA 468 in the
areas currently served by NPAs 819 & 873.

The new NPA 468 has been successfully implemented in our network. No

Regards,

Diane Dolan
Voice Services Manager
TekSavvy Solutions Inc.
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=Z TELUS

TELUS
(TELUS Mobility and TELUS COMMUNICATIONS (QUEBEC))

NPA 819/873 Relief

FINAL PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE
(NITF)
10 November 2022

PROGRESS REPORT

The Relief Implementation Plan (RIP) for NPA 819/873 requires periodical progress reports by
each Telecommunication Service Provider (TSP) operating in the NPA and by the Network
Implementation Task Forces (NITF) established for NPA 819/873 Relief Project

TELUS (TELUS Mobility and TELUS COMMUNICATIONS (QUEBEC) submits this Progress
Reportto the NITF with the understanding that it will be attached to the NITF Progress Report to
the Relief Planning Committee (RPC).

This progress report provides an update on the status of activiies to implement a Distributed
Overlay of new NPA 468 over the Numbering Plan Area (NPA) currently served by NPA Codes
819873

TELUS (TELUS Mobility and TELUS COMMUNICATIONS (QUEBEC)) reports that all required
activites have been completed in accordance with the major milestones and schedule of NITF
activities identified in the RIP. The new NPA 468 has been provisioned and tested in the
network. There were no issues or concerns in regard to implementation activiies.

Olena Bilozerska
Design Specialist I
TELUS
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|> VIDEOTRON

November 1, 2022

PPROGRESS FINAL REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE (NITF)
NPAB19/873 /468

Introducti

VIDEOTRON submits this progress report to the NITF to provide a final update on the status of
actiyities to implement the new overlay NPA 468 in the Numbering Plan Area served by area

codes 819/ 873,
Progress Report:

VIDEOTRON reports that all required network implementation activities have successfully completed in
accordance with the schedule identified in the Relief Implementation Plan (RIP). No ssues o problems
were encountered.

Videotron test codes wil be.teturned to the industry by January 13" in accordance with RIP.

Prepared by,

Marc Berruyer

Network Analyst

Tel : 514 -380 - 4255

e.mail : marc berruyer@videtron.com







