23 November 2021
NPA Joint 289/365/905 and 403/587/780/825 Relief Planning Committee Meeting
Progress Report
Hosted by CNA

Conference Bridge:	David Comrie – COMsolve Inc. (CNA)
Kelly T. Walsh – COMsolve Inc. (CNA)
Natalie Lessard – COMsolve Inc. (CNA)
Fiona Clegg – COMsolve Inc. (CNA)
Suresh Khare – COMsove Inc. (CNA)
Marie-Christine Hudon – Bell Canada
Olena Bilozerska – TELUS
Fabian Chung - TELUS 
Jennifer Mack – Rogers 
Diane Dolan – Teksavvy
Kim Brown – Bragg Communications
Lucie Pugliese – Telecommunications Alliance

Welcome:

Kelly Walsh welcomed the attendees and introductions were conducted. 

Kelly Walsh noted that the agenda was to review and accept the Progress Reports from the Network Implementation and Consumer Awareness task forces for relief in NPAs 289/365/905 and 403/587/780/825. 

Discussion

Marie-Christine Hudon presented NPA 289/365/905 Progress Report #3 from the Network Implementation Task Force.

Agreement was reached to accept NPA 289/365/905 NITF Progress Report #3 as modified during the meeting.

Lucie Pugliese presented NPA 289/365/905 Progress Report #3 from the Consumer Awareness Task Force.

Agreement was reached to accept NPA 289/365/905 Progress Report #3 from the Consumer Awareness Task Force.

Fabian Chung presented NPA 403/587/780/825 Progress Report #1 from the Network Implementation Task Force.

Agreement was reached to accept NPA 403/587/780/825 Progress Report #1 as modified during the meeting and with the pending addition of a Rogers/Fido submission.

Lucie Pugliese presented NPA 403/587/780/825 Progress Report #1 from the Consumer Awareness Task Force.

Agreement was reached to accept NPA 403/587/780/825 Progress Report #1 from the Consumer Awareness Task Force.

Action Item: Jennifer Mack will submit a status report for NPA 403/587/780/825 for the NITF report.

Action Item: David Comrie will send the Progress Reports for both NPA 289/365/905 and 403/587/780/825 RPCs to CRTC staff for consideration.

Summary of Agreements Reached

1) Agreement was reached to accept NPA 289/365/905 NITF Progress Report #3 as modified during the meeting.

2) Agreement was reached to accept NPA 289/365/905 Progress Report #3 from the Consumer Awareness Task Force.

3) Agreement was reached to accept NPA 403/587/780/825 Progress Report #1 as modified during the meeting and with the pending addition of a Rogers/Fido submission.

4) Agreement was reached to accept NPA 403/587/780/825 Progress Report #1 from the Consumer Awareness Task Force.


Summary of Action Items

1) Jennifer Mack will submit a status report for NPA 403/587/780/825 for the NITF report.

2) David Comrie will send the Progress Reports for both NPA 289/365/905 and 403/587/780/825 RPCs to CRTC staff for consideration.


Attachments



NPA 289/365/905 NITF Progress Report #3



NPA 289/365/905 CATF Progress Report #3



NPA 403/587/780/825 NITF Progress Report #1



NPA 403/587/780/825 CATF Progress Report #1
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NPA 289/365/905 RELIEF

(Implementation of New Overlay NPA 742)



NETWORK IMPLEMENTATION TASK FORCE (NITF)

FINAL PROGRESS REPORT TO THE RELIEF PLANNING COMMITTEE (RPC)

16 November 2021





INTRODUCTION



This FINAL NITF Progress Report is submitted to the Relief Planning Committee (RPC) and CRTC staff for NPA 289/365/905 as required under Telecom Decision CRTC 2018-235.



The objectives of the Network Implementation Plan (NIP) are as follows:



1. Implement all necessary network modifications for the introduction of new NPA Code 742 in the NPA 289/365/905 area.





The NPA Relief Implementation Plan (RIP) requires periodic progress reports by each Telecommunications Service Provider (TSP) operating in the NPA and by the Network Implementation Task Forces (NITF) established for each NPA relief project.



The Relief Implementation Plan Schedule indicates that the Final Progress Reports are required as follows:



		49

		TSPs submit Final Report to CATF and NITF (starts on Relief Date and provides 2 weeks for preparation & submission)

		TSPs

		18-Oct-21

		01-Nov-21



		50

		NITF and CATF develop & submit Final Progress Report to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		02-Nov-21

		16-Nov-21



		51

		The RPC submits Final Progress Report to CRTC staff (linked to NITF and CATF reports)

		RPC

		16-Nov-21

		30-Nov-21









CARRIER PROGRESS REPORTS



Attached to this NITF Progress Report are the individual Progress Reports submitted by the following Carriers (CO Code Holders):



· Allstream

· Bell Canada (including Bell Mobility)

· Execulink Telecom

· Rogers Communications (including Fido)

· TekSavvy Solutions Inc.

· Telus Integrated Communications (including Telus Mobility)







The known TSPs that did not submit a progress report to the NITF are:



· Comwave Networks

· Distributel Communications Limited

· Exatel Inc.

· Fibernetics Corporation

· Flexity

· Freedom Mobile

· InnSys Voice Corporation

· Iristel

· ISP Telecom

· Ixica

· Managed Network Systems Inc. (MNSi)

· Primus Telecommunications Canada Inc.





NETWORK IMPLEMENTATION PLAN PROGRESS



The NITF has followed the schedule in the RIP for this NPA (see Attachment 1).  All network implementation activities have been implemented in accordance with the schedule contained in the Relief Implementation Plan (RIP).



The NITF reports that no major problems were identified by TSPs during the implementation of relief of NPA 289/365/905.  



However, the NITF advises that there are several known TSPs that did not submit a progress report to the NITF.  It is expected that those TSPs will submit their reports directly to the CRTC.





Submitted by:



Marie-Christine Hudon

Chair NITF











RELIEF IMPLEMENTATION SCHEDULE

For a Distributed Overlay of new NPA 742 over NPA 289/365/905





		Item

		Task or Event

		PRIME

		START

		END



		1

		CNA identifies NPA exhaust of November 2022 and notifies by e-mail CRTC staff, CSCN, NANPA & CISC that the NPA will exhaust within the future six year time period

		CNA

		 

		08-Apr-18



		2

		CRTC issues Telecom Notice of Consultation regarding establishment of an ad hoc Relief Planning Committee

		CRTC

		 

		11-Jul-18



		3

		CNA conducts initial R-NRUF and releases results indicating the PED has moved out to November 2021.

		CNA

		22-Jun-18

		28-Aug-18



		4

		RPC Chair starts preparing and submitting RPC Chair Reports to the CISC, on an as required basis.

		RPC Chair

		11-Jul-18

		24-Jan-22



		5

		CNA develops and distributes Initial Planning Document (IPD) to RPC

		CNA

		08-Apr-18

		02-Nov-18



		6

		CNA issues January 2019 R-NRUF results indicating the PED has deferred to June 2022.

		CNA

		 

		26-Mar-19



		7

		CRTC approves Canadian NPA Relief Planning Guideline, Version 7.0

		 

		 

		29-Jan-19



		8

		CNA releases the PROC and announces the date for the initial RPC conference call

		 

		 

		31-May-19



		9

		RPC participants review PROC & submit contributions to RPC

		 

		31-May-19

		14-Jun-19



		10

		CNA chairs initial RPC conference call to start development of PD, RIP & PL, & schedules future meetings/conference calls including creation & consultation with CATF and NITF

		CNA, RPC

		20-Jun-19

		20-Jun-19



		11

		CNA conducts July R-NRUF and releases results

		CNA

		15-Jun-19

		20-Sep-19



		12

		CNA chairs subsequent RPC conference calls to finalize PD & RIP

		CNA, RPC

		21-Jun-19

		29-May-20



		13

		CNA forwards the PD and RIP to the CISC and CRTC for approval

		CNA

		12-Jun-20

		25-Jun-20



		14

		Special Types of Telecommunications Service Users (911 PSAPs, alarm companies, ISPs, paging companies, etc.) to identify any concerns to RPC & CRTC

		Special Users

		20-Jun-19

		25-Jun-20



		15

		CRTC issues Telecom Decision approving the Relief Method, Relief Date, New NPA & Relief Implementation Plan (RIP)

		CRTC

		25-Jun-20

		30-Oct-20



		16

		CNA obtains relief NPA from NANPA

		CNA

		30-Oct-20

		16-Nov-20



		17

		RPC develops the Planning Letter (PL)

		RPC

		16-Nov-20

		30-Nov-20



		18

		Task Forces, TSPs and users implement relief (starts upon CRTC approval of RIP and ends on Relief Date)

		TSPs

		30-Oct-20

		16-Oct-21



		19

		All Telecom Service Providers (TSPs) to develop and file individual consumer awareness programs with the CRTC (may be done collectively by Telecommunications Alliance) (starts upon CRTC approval of RIP)

		TSPs

		31-May-21

		11-June-21



		20

		CNA issues media release (in coordination with TSPs and/or Telecommunication Alliance) (may start upon CRTC approval of RIP)

		CNA

		30-Oct-20

		16-Apr-21



		21

		CNA submits PL and RIP to NANPA

		CNA

		30-Nov-20

		14-Dec-20



		22

		NANPA receives and posts Planning Letter to NANPA website (within 2 weeks of receipt from the CNA)

		NANPA

		14-Dec-20

		30-Dec-20



		23

		All TSPs implement consumer awareness activities (starts upon filing of Consumer Awareness Programs with the CRTC and is completed on the Relief Date)

		TSPs

		16-Jan-21

		16-Oct-21



		24

		All TSPs to notify all customers (including residence, business & special customers) of the new overlay NPA (may start upon the filing of Consumer Awareness Programs with the CRTC)

		TSPs

		16-Jan-21

		18-June-21



		25

		TSPs to submit Progress Report #1 to NITF and CATF (starts after completion date for all TSPs to notify their customers and requires 2 weeks)

		TSPs

		11-June-21

		30-Apr-21



		26

		NITF and CATF develop & submit Progress Report #1 to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		18-June-21

		25-June-21



		27

		RPC submits Progress Report #1 to CISC/CRTC (linked to NITF and CATF reports)

		RPC

		25-June-21

		5-July-21



		28

		iconectiv TRA database updates to add Exchange Areas to new overlay NPA (starts on the date that the PL is posted to the NANPA web site and must be completed by 6 months prior to the Relief Date)

		iconectiv TRA

		30-Dec-20

		11-May-21



		29

		All Telecommunications Service Users (including Special Users 911 PSAPs, alarm companies, ISPs, paging companies, etc.) to implement changes to their telecom equipment & systems to accommodate the new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		Telecom Service Users

		30-Oct-20

		16-Oct-21



		30

		Payphone Providers Reprogram Payphones (starts upon CRTC approval of RIP and ends on the Relief Date)

		Payphone Providers

		30-Oct-20

		16-Oct-21



		31

		TSPs and database owners/operators to modify systems and industry databases (starts upon CRTC approval of RIP and ends on the Relief Date)

		TSPs & Database Owners

		30-Oct-20

		16-Oct-21



		32

		Operator Services & Directory Assistance Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		TSPs

		30-Oct-20

		16-Oct-21



		33

		Directory Publisher Readiness for overlays (ability to identify the NPA in telephone numbers in the directory published after the Overlay NPA is activated) (starts upon CRTC approval of RIP and ends on the Relief Date)

		Directory Publishers

		30-Oct-20

		16-Oct-21



		34

		9-1-1 Systems and Databases Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		PSAPS, 9 1 1 Service Providers & TSPs

		30-Oct-20

		16-Oct-21



		35

		Network Systems & Equipment Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		TSPs

		30-Oct-20

		16-Oct-21



		36

		Service Order & Business System Readiness (starts upon CRTC approval of RIP and ends on the Relief Date)

		TSPs

		30-Oct-20

		16-Oct-21



		37

		International Gateway Switch Translations Readiness for new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		Int’l TSPs

		30-Oct-20

		16-Oct-21



		38

		Canadian Local Number Portability Consortium (CLNPC) Database Readiness for new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		CLNPC & NPAC

		30-Oct-20

		16-Oct-21



		39

		Toll Free SMS Database Readiness for new NPA (starts upon CRTC approval of RIP and ends on the Relief Date)

		Toll TSPs

		30-Oct-20

		16-Oct-21



		40

		TSPs apply for Test CO Codes in new NPA (applications may be submitted no more than 6 months and no less than 66 days prior to the start date for the Inter-Carrier Testing Period) (Section 7.16.4 Canadian RP GL)

		TSPs

		16-Jan-21

		11-May-21



		41

		Develop Inter-Carrier Network Test Plans and prepare for testing (individual TSPs to make arrangements in accordance with interconnection agreements) (may start upon CRTC approval of RIP and must be completed by start date for the Inter-Carrier Testing Period)

		NITF & TSPs

		30-Oct-20

		16-Jul-21



		42

		All international and domestic Telecommunications Service Providers (TSPs) must activate the new NPA in their networks by the start date for the Inter-Carrier Testing Period

		TSPs

		30-Oct-20

		16-Jul-21



		43

		Activation date for Overlay NPA Test CO Codes and Test Numbers in network (should be completed by the start date for the Inter-Carrier Testing Period)

		TSPs

		 

		16-Jul-21



		44

		Inter-Carrier Testing Period (subject to Inter-Carrier Network Test Plans) (starts about 3 months prior to the Relief Date, and ends about 1 month after the Relief Date)

		NITF & TSPs

		16-Jul-21

		15-Nov-21



		45

		TSPs to submit Progress Report #2 to NITF and CATF (starts on commencement of Inter-Carrier Testing Period)

		TSPs

		16-Jul-21

		30-Jul-21



		46

		NITF and CATF develop & submit Progress Report #2 to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		30-Jul-21

		16-Aug-21



		47

		RPC submits Progress Report #2 to CRTC staff (linked to NITF and CATF reports)

		RPC

		16-Aug-21

		30-Aug-21



		48

		Relief Date (earliest date when CO Codes in new NPA may be activated)

		 

		 

		16-Oct-21



		49

		TSPs submit Final Report to CATF and NITF (starts on Relief Date and provides 2 weeks for preparation & submission)

		TSPs

		18-Oct-21

		01-Nov-21



		50

		NITF and CATF develop & submit Final Progress Report to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		02-Nov-21

		16-Nov-21



		51

		The RPC submits Final Progress Report to CRTC staff (linked to NITF and CATF reports)

		RPC

		16-Nov-21

		30-Nov-21



		52

		TSPs disconnect Test Codes & Numbers, and submit Part 1 form to return Test Codes (starts 1 month after Relief Date and allows 1 month for completion)

		TSPs

		15-Nov-21

		20-Dec-21



		53

		RPC Chair submits, to the CISC, the final RPC Chair report indicating that the NPA 289/365/905 ad hoc RPC is no longer required.

		RPC Chair

		20-Dec-21

		24-Jan-22





Attachment 1
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PROGRESS REPORT #3 TO THE NETWORK IMPLEMENTATION TASK FORCE (NITF)

NPA 289/365/905/742







Allstream submits this final progress report to the NITF to provide an update on the status of its activities for the implementation of the new Distributed Overlay NPA 742 



 Allstream is following the schedule in the Relief Implementation Plan (RIP) for the introduction of NPA 742 which will be a Distributed Overlay of NPA’s 289, 365 and 905. Allstream has met all implementation dates outlined in the RIP.





Cathy McGouran

Allstream
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TekSavvy Solutions Inc.

800 Richmond St

Chatham, ON

N7M 5J5







October 19, 2021







Final Progress Report to the NPA 289/365/905 

Network Implementation Task Force (NITF)





TekSavvy Solutions Inc. (TekSavvy) submits this final progress report to the Network Implementation Task Force to provide an update on the implementation of the new overlay NPA 742 for the regions currently served by NPA Codes 289/365/905.



The new NPA 742 has been successfully implemented in our network. No issues or concerns were encountered with this implementation. 



Regards,



Diane Dolan	

TekSavvy Solutions Inc.
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OCTOBER 29, 2021



FINAL PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE (NITF)

NPA 289/365/905 Relief

(Implementation of new NPA 742 as a Distributed Overlay on NPA 289/365/905)



PROGRESS REPORT

TELUS (TELUS Mobility and TELUS Integrated Communications) submit this progress report to the NITF to provide an update on the status of activities to implement new NPA Code 742 in the Numbering Plan Area (NPA) currently served by NPA Codes 289, 365 and 905.

TELUS reports that all required network implementation activities have been successfully completed in accordance with the schedule identified in the Relief Implementation Plan (RIP) and new NPA Code 742 was implemented successfully in TELUS network as of 16 October 2021. No issues or concerns were encountered with this implementation.

TELUS will terminate Test CO Code and Test Numbers, and submit Part 1 form to return Test Code by 20-Dec-2021.



Olena Bilozerska

Design Specialist II

TELUS
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          Bell Canada   and  Bell   Mobility         NPA  289/365/905   Relief   PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE (NITF)   (Implementation of NPA Code  742   Overlay)   18 October   20 21       PROGRESS REPORT     Bell Canada   including Bell Mobility  (Bell) submit s   this Progress Report to the  NITF    with the understanding that it will be attached to the NITF Progress Report to the  Relief Planning Committee (RPC).       This progress report provides an update on the status of activities to implement  the   new overlay NPA C ode  74 2   in the Numbering Plan Area (NPA) currently served by  NPA Code s   289,  3 65   and  9 05 .     Bell  reports that all network activities have been successfully implemented in  accordance with  the schedule  contained  in the RIP.  This includes  the  implementation on   the new NPA Code 74 2   effective on  16   October 2021 .     Test Numbers and CO Codes will be terminated following the end date of the inter - carrier testing period on 15 November 2021.     Marie - Christine Hudon   Specialist   –   Network  Provisioning   Voice Network  Services   Bell Canada    
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 CATF - Final Report  
 
 
 
This progress report is submitted to the Relief Planning Committee (RPC) and CRTC staff for the 
742 overlay project. The report outlines the public relations activities that the 
Telecommunications Alliance (TA) has undertaken to generate awareness for the 
introduction of new 742 area code in Southern Ontario. 
  
Also included in this document are the reports submitted by individual carriers.  


 
 
About the Telecommunications Alliance 
  
Canada’s major telecommunications service providers have joined forces to develop 
communications campaign informing the public about the introduction of new area codes in 
certain calling areas.  
 
Communication Strategies  
 
Since there were no changes in local dialing patterns, the main component of the communication 
campaign was to conduct a targeted PR campaign to ensure awareness of the new area code with 
local media, government, businesses and residents.  
  
 
Target Audiences 
 
• Consumers 
• Businesses 
• Media 
• Government (municipal, provincial, federal) 
 
 
 
 
 
  
 


 
 
 
 
 
  







  3
  


 
 
 
 
 


Execution 
 
 
June 2021 
 
 
• Update of the TA web site: www.newareacodes.ca  and www.indicatifsregionaux.ca   
• Email notification to Government officials (federal, provincial); Municipalities and Chambers 


of Commerce  
• Media relations 


! Issue of news release via Cision  
 
 
October 2021 
 
• Email notification to Municipalities and Chambers of Commerce  
• Media relations 


! Issue of news release via Cision  
 
 


Results 
 


 
Adding a new area code in a region with multiple area codes already in operation is a concept 
familiar to media and the population in general.   
Unsurprisingly, the interest from media was quite limited for this communications campaign.  
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MEDIA COVERAGE - JUNE 2021 
 
Clippings 
 
 


Type of 
media 


Title of Media Date of 
publicatio
n 


   
Radio https://www.iheartradio.ca/am800/news/new-area-code-coming-to-


ontario-this-fall-1.15431754 
June16  


Radio   
   
Web https://www.newswire.ca/news-releases/new-area-code-742-in-


southern-ontario-881017756.html 
June16  


Web https://stockhouse.com/news/press-releases/2021/06/16/new-area-
code-742-in-southern-ontario 


June16  


Web https://ca.finance.yahoo.com/news/area-code-742-southern-
ontario-120000187.html 


June16  


Web https://www.lelezard.com/communique-19859055.html June16  
Web https://www.newswire.ca/fr/news-releases/nouvel-indicatif-


regional-742-pour-la-region-sud-de-l-ontario-
862960128.html 


June16  


Web https://globalnews.ca/news/7954380/southern-ontario-new-
area-code-742/ 


June16  


Web https://www.yahoo.com/lifestyle/area-code-742-southern-ontario-
120000360.html 


June16  


Web https://toronto.ctvnews.ca/ontario-is-getting-a-new-area-code-this-
fall-1.5472870 


June16  


Web https://www.blogto.com/tech/2021/06/toronto-will-be-getting-
another-area-code-demand-new-phone-numbers-grows/ 


June16  


Web https://dailyhive.com/toronto/southern-ontario-new-area-code June16  
Web https://flipboard.com/@globalnews/global-news-cu8h0oq4z/new-


southern-ontario-area-code-742-coming-for-phone-numbers-in-
october/a-s6Ni5CVETqqILMzmZzZ91A%3Aa%3A749442239-
fbcc4328aa%2Fglobalnews.ca 


June16  


Web https://tellusdaily.com/2021/06/16/new-southern-ontario-space-
code-742-coming-for-telephone-numbers-in-october/ 


June16  


 https://rvarticle.com/2021/06/16/new-code-742-for-southern-
ontario-will-be-added-to-phone-numbers-in-october/ 


June16  


Web https://www.insauga.com/new-area-code-being-introduced-in-parts-
of-mississauga-brampton-and-southern-ontario 


June16  


Web https://eminetracanada.com/new-area-code-742-in-southern-
ontario-appears-on-phone-numbers-in-october/197981/ 


June16  
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Web https://twitter.com/globalnewsto/status/1405187870663512065 June16  
Web https://canada.shafaqna.com/EN/AL/1879351 June16  
Web https://toronto.citynews.ca/2021/06/16/ontario-area-code-742/ June 17 
Web https://www.680news.com/2021/06/16/ontario-area-code-742/ June 17 
Web https://1045freshradio.ca/news/7954380/southern-ontario-new-


area-code-742/ 
June 17 


Web https://www.iheartradio.ca/ctv-news-content/ontario-is-getting-a-
new-area-code-this-fall-1.15431754 


June 17 


Web https://cartt.ca/southern-ontario-getting-new-area-code/ June 17 
Web https://z1035.com/2021/06/16/ontario-is-getting-a-new-area-code-


this-fall/ 
June 17 


Web https://newsaroundworld.org/tag/area-code/ June 17 
Web https://www.culturemagazin.com/new-southern-ontario-area-code-


742-coming-for-phone-numbers-in-october/ 
June 17 


Web https://bgdsearches.com/breaking-news-today-ontario-to-get-new-
742-area-code-starting-in-the-fall-citynews-toronto/ 


June 17 


Web   
Web https://finance.yahoo.com/news/area-code-742-southern-ontario-


120000360.html 
June 17 


Web https://yyztimes.ca/index.php/2021/06/16/ontario-to-get-new-742-
area-code-starting-in-the-fall/ 


June 17 


Web https://newsaroundworld.org/tag/new-area-code/ June 17 
Web https://mobilesyrup.com/2021/06/16/new-phone-number-area-code-


launching-in-southern-ontario/ 
June 17 


Web https://943cksy.com/uncategorized/2021/06/june-17-2021/ June 17 
Web https://asiantribune.ca/tag/southern/ June 17 
   


 
 
Interviews 
 


Type of 
media 


Title of Media Date of 
Interview 


 
Radio CBC Radio  June 17  
   


 
MEDIA COVERAGE - OCTOBER 2021 
 


Type of 
media 


Title of Media Date of 
publicatio
n 


   
Radio Lite 88,5 FM October 


14 
Radio 102,1 The edge October 


14 
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Web https://www.newswire.ca/news-releases/introduction-of-the-new-


742-area-code-in-southern-ontario-809035698.html 
October 
14 


Web https://finance.yahoo.com/news/introduction-742-area-code-
southern-120000773.html 


October 
14 


Web https://www.newswire.ca/fr/news-releases/nouvel-indicatif-regional-
742-pour-la-region-sud-de-l-ontario-833273310.html 


October 
14 


Web https://dailyhive.com/toronto/southern-ontario-new-area-code-742 October 
14 


Web https://www.canadianmanufacturing.com/operations/introdu
ction-of-the-new-742-area-code-in-southern-ontario-274220/ 


October 
14 


Web https://muskoka411.com/ontario-is-getting-a-new-742-area-
code/ 


October 
14 
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Telecommunications Alliance 
Timeline of Communication activities 


 
 


Timeline Tactics Target 
   
June 11, 2021 TA web site update Business and consumer 


markets 
June 16, 2021 News release  Media 
June 16, 2021 Information note Government elected officials 
JUNE 16, 2021 Information note Municipalities and Chambers 


of Commerce  
OCTOBER14, 2021 News release  Media 
OCTOBER14, 2021 Information note Municipalities and Chambers 


of Commerce  
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PROGRESS REPORT 


INDIVIDUAL CARRIERS 
 


 
 
 


 
 
 


Date Tactics Target 
June 2021 Information on Bell.ca and 


BCE.ca new area codes page  
All customers 


June 2021 Internal Bulletin Business and consumer 
frontline reps 


September 2021 Bill message  Residential customers in 
southern Ontario 


September 2021 Letter  Business customers in 
southern Ontario 


 
 
 


 
 
 
 


Dates Tactics Target   Status 
December 2020 Information 


available on 
telus.com website 


All Ontario customers Complete 


December 2020,  
April 2021,  
June 2021 (to support 
TA media release), 
September 2021 


Internal messaging Front line agents (Business 
and Consumer) 


Complete 


April 2021 and 
September 2021 


Bill message All Ontario Business and 
Consumer customers 


Complete 
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Date Tactics Target 
August 17-September 16 Postpaid: Bill message to all 


customers in the relevant area 
promoting the introduction of 
the new area code. 


Rogers, Fido 
and Chatrcustomers 
(consumer and business) 


 September 21-24 Pre-paid: SMS to customers in 
relevant area promoting the 
introduction of the new area 
code. 


Rogers, Fido 
and Chatrcustomers 
(consumer and business) 


August-October Notify frontline customer care 
agents responding to customer 
inquiries about the new area 
code in anticipation of 
questions from customers. 


Rogers, Fido 
and Chatrcustomer care agents 
(consumer and business) 


 
 
 
 


 
 


Date Description 
 


August 2021 Bill Message 
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Date Tactics Target 
April 15th 2021 New Code announcement 


on website, www.ixica.com 
Public / General 
COMPLETED 


April 25th 2021 and 
September 1st 2021 


Email message to all 
current customers 


Business, Wholesale and 
Residential 
COMPLETED AND 
ONGOING 


May 15th 2021 Customer self-serve portal 
as important message 


Business and Wholesale 
COMPLETED 


July 16th 2021 
 


New NPA 742 testing 
begins 
 


COMPLETED 


September and October 
2021 


Staff and Customer service 
workers updates by email 


General staff 
COMPLETED 


November 16th 2021 
 


New NPA tested and in 
service 
 


COMPLETED 


  
 
 


 
 
 
Date Tactics Target 
October 13, 2021 Message posted on customer 


Self-serve Portal   
Business & Residential   


October 13, 2021   SMS to customers in 
impacted area  


Impacted Customers   


October 13, 2021  Email Communication to  Impacted customer – 
not receiving SMS   


October 13, 2021  Informational staff email   Frontline teams – All staff   
October 13, 2021 Social Media Post  


 
Public  
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Date Tactics Target 
June 2021 Area code pages on brand 


websites updated  
Customers  


November 2021   messages stated on invoices 
along with links to website 
area code pages  


Customers  


November 2021  
 


Social media posts 
 


Customers 
 


   
 
 
 


 
 
 
Date Tactics Target 
 Nov 10th, 2021  Internal notification  Sales agents, customer care 


and support 
 November 2021  Website news  All customers 
 December 2021  Bill inserts  All customers 


 
 


 
 
Date Tactics Target 
Dec-21 Internal communications Frontline, Customer Service, 


Technical Support, Marketing 
Dec-21 Digital Marketing Update All customers 


Jan-22 Customer Notifications Residential & Business 
Customers 


Jan-22 Internal Communications 
(Reminder) 


Frontline, Customer Service, 
Technical Support, Marketing 


Feb-22 Customer 
Notifications  (Reminder) 


Residential & Business 
Customers 
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NPA 403/587/780/825/ RELIEF

(Implementation of New Overlay NPA 368)



NETWORK IMPLEMENTATION TASK FORCE (NITF)

PROGRESS REPORT TO THE RELIEF PLANNING COMMITTEE (RPC)

 November 2021





INTRODUCTION

This NITF Progress Report is submitted to the Relief Planning Committee (RPC) and CRTC staff for NPA 403/587/780/825 as required under Telecom Decision CRTC 2018-234.

The objective of the Network Implementation Plan (NIP) is as follows:

1. Make all network and interconnection modifications to implement the new NPA Code 368 in the NPA 403/587/780/825 area.





The purpose of the NITF is to develop a Network Implementation Plan (NIP) to be submitted to the CISC. This complies with the Canadian NPA Relief Planning Guidelines.



Each TSP operating in this NPA is requested to provide the name of a representative to serve on the NITF. The NITF is Co-chaired by volunteer participants of the NITF. The Co-chairs of the NITF compile, maintain and distribute the list of all representatives on the NITF to the NITF distribution list (i.e., contact name, title, telephone number, fax number, street address, e-mail address), including the CNA.



Purpose and Mandate



The role of the NITF is to identify and address network implementation issues that affect all carriers. The responsibilities of the NITF include, but are not limited to:



1. Develop and agree on a NIP and schedule;



1. Develop and submit progress reports;



1. Identify and address NIP issues;



1. Act as single point of contact on NIP issues;



1. Identify any network concerns or issues regarding the implementation of relief and advise the RPC, the Commission or Commission staff as appropriate; and



1. Develop inter-network test plans, as necessary.



The role of the individual NITF representative of each TSP is to ensure that its TSP organization develops, submits and implements its individual network implementation plan in accordance with the NIP and associated schedule. Each representative acts as the single point of contact for implementation of the NIP and activities for its organization. Each TSP is responsible to develop, submit and implement its individual network implementation plan in accordance with the industry level NIP.



All TSPs shall provide progress reports to the NITF for submission to the RPC in accordance with the revised Relief Implementation Schedule.



Test Plans and Tests shall be arranged on a bilateral basis between interconnecting TSPs in accordance with bilateral agreements and the revised Relief Implementation Schedule.



Individual TSPs and industry database owners/operators (e.g., Canadian Local Number Portability Consortium) should notify the NITF, or Commission staff, or the Commission, as appropriate, if there are any problems or concerns with modifying their systems and databases in time to implement relief in accordance with this revised RIP.



The Relief Implementation Plan Schedule indicates that the following Progress Reports are required:



		Item

		Task / Event

		Prime

		Start

		End



		39

		TSPs to submit Progress Report #1 to Network Implementation Task Force (NITF) and Consumer Awareness Task Force (CATF) (starts after completion date for all TSPs to notify their customers and requires 2 weeks)

		TSPs

		23-Oct-21

		05-Nov-21



		40

		NITF and CATF develop & submit Progress Report #1 to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		05-Nov-21

		22-Nov-21



		41

		RPC submits Progress Report #1 to CRTC staff (linked to NITF and CATF reports)

		RPC

		22-Nov-21

		06-Dec-21







		59

		TSPs to submit Progress Report #2 to NITF and CATF (starts on commencement of Inter-Carrier Testing Period)

		TSPs

		23-Jan-22

		04-Feb-22



		60

		NITF and CATF develop & submit Progress Report #2 to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		04-Feb-22

		18-Feb-22



		61

		RPC submits Progress Report #2 to CRTC staff (linked to NITF and CATF reports)

		RPC

		18-Feb-22

		07-Mar-22







		63

		TSPs submit Final Report to CATF and NITF (starts on Relief Date and provides 2 weeks for preparation & submission)

		TSPs

		25-Apr-22

		09-May-22



		64

		NITF and CATF develop & submit Final Progress Report to RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		10-May-22

		24-May-22



		65

		The RPC submits Final Progress Report to CRTC staff (linked to NITF and CATF reports)

		RPC

		24-May-22

		07-Jun-22







CARRIER  PROGRESS REPORTS



Attached to this NITF Progress Report are the individual Progress Reports submitted by the following Carriers (CO Code Holders):

· Allstream

· Bragg Communications

· Telus (including TELUS Mobility)

· Iristel

· Bell Canada (including Bell Mobility)

· Fibernetics Corporation

The known TSPs that did not submit a progress report to the NITF are:

· Beanfield Technologies

· Comwave Networks

· Distributel Communication 

· Globalstar

· ISP Telecom

· IXICA Communication

· Rogers Communications Canada Inc

· Shaw Telecom Inc

The NITF is not aware of any other current or future TSPs that may decide to operate in the affected NPA prior to the relief date.

NETWORK IMPLEMENTATION PLAN PROGRESS

The NITF is following the schedule in the RIP for this NPA (see Attachment 1).  All network implementation activities are proceeding according to the schedule contained in the Relief Implementation Plan (RIP).



The NITF has no concerns to identify at this time and no major problems have been identified to date or are foreseen that could jeopardize implementation of relief in accordance with the current Relief Implementation Plan.



However, the NITF advises that there are several known TSPs that did not submit a progress report to the NITF.  It is expected that those TSPs will submit their reports directly to the CRTC.





[image: ]

PROGRESS REPORT #1 TO THE NETWORK IMPLEMENTATION TASK FORCE (NITF)

NPA 403/587/780/825/368







Allstream submits this initial progress report to the NITF to provide an update on the status of its activities for the implementation of the new Distributed Overlay NPA 368 



 Allstream is following the schedule in the Relief Implementation Plan (RIP) for the introduction of NPA 368 which will be a Distributed Overlay of NPA’s 403, 587, 780 and 825. Allstream will have no issues in meeting all dates outlined in the RIP.





Cathy McGouran

Allstream
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Bell Canada and Bell Mobility 





NPA 403/587/780/825 Relief

PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE (NITF)

(Implementation of NPA Code 368 Overlay)

28 October 2021



PROGRESS REPORT

Bell Canada including Bell Mobility (Bell) submits this Progress Report to the 403/587/780/825 RPC with the understanding that it will be attached to the NITF Progress Report to the Relief Planning Committee (RPC).  

This progress report provides an update on the status of activities to implement the new overlay NPA Code 368 in the Numbering Plan Area (NPA) currently served by NPA Codes 403, 587, 780 and 825.

Bell is following the schedule in the RIP and reports that all network implementation activities are proceeding according to the schedule contained in the RIP.  This includes general network readiness and all modifications required to systems and processes.

Bell has no concerns to identify at this time and no major problems are foreseen that could jeopardize implementation of relief in accordance with the Relief Implementation Plan.



Marie-Christine Hudon

Specialist – Network Provisioning

Voice Network Services

Bell Canada













Mr. Chung,



Please accept this letter as progress report #1 to NPA 403/587/780/825 Relief NITF. 

Bragg Communications Inc. reports that network implementation activities are under way and will be completed as per the schedule detailed in the RIP.  Bragg has no concerns regarding activities related to scheduled overlay NPA 368.   











Regards,



Kim Brown

Carrier Services Manager

Bragg Communications Inc.
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November 3, 2021

TELUS 

(TELUS Mobility and TELUS Integrated Communications)



PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE (NITF)

Implementation of new NPA 368 as a Distributed Overlay on NPAs 403/587/780/825



PROGRESS REPORT

TELUS (TELUS & TELUS Mobility) submit this progress report to the NITF to provide an update on the status of activities to implement new NPA Code 368 in the Numbering Plan Area (NPA) currently served by NPA complex 403/587/780/825.

TELUS is following the schedule within the Relief Implementation Plan (RIP) and reports that all network implementation activities are proceeding according to the schedule contained in the RIP. 

TELUS has no concerns to identify at this time.



Olena Bilozerska

Design Specialist II

TELUS
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Progress report to the network implementation task force (NITF)
for a Distributed Overlay of new NPA 368 over NPA 403/587/780/825

November 4%, 2021

Progress report

Iristel submit this Progress Report to the NITF with the understanding that it will be
attached to the NITF Progress Report to the Relief Planning Committee (RPC)

This progress report provides an update on the status of activities to implement the new
area Code 368 in the Numbering Plan Area (NPA) currently served by area codes
403/587/780/825.

Iristel is following the schedule in the RIP (Revised_NPA_403-587-780-825_RIP_v3)
and reports that all network implementation activities are proceeding according to the schedule
contained in the RIP. This includes general network readiness and all modifications required to
systems and processes.

Respectfuly,

Andreea Badea
Regulatory Affairs Manager

0: +1-416-800-0030
1-647-977-1049
E: requlatory@iristel. com

www iristel. com
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HiFabian,
Fibernetics s following along with the relief planning schedule for NPA 368 and we have no concerns at this time.

Regards,

Rick schleihauf
VP - Regulatory Affairs & Carier Relations

Fibernetics Corporation
96 Grand Ave s, Suite 203
Cambridge, ON, N15 219
Phn (519) 489-6700 % 629

( Fibernetics

beyond telecom
www fibernetics.ca
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Promoting the introduction of area code 368 in Alberta  
 


Progress Report #1 
 
 


November 2021 
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Communications Progress Report #1 
 
 
 
This progress report is submitted to the Relief Planning Committee (RPC) and CRTC staff for the 
368 overlay project. The report outlines the public relations activities that the 
Telecommunications Alliance (TA) has undertaken to generate awareness for the 
introduction of new 368 area code in Alberta. 
  
Also included in this document are the reports submitted by individual carriers.  


 
 
About the Telecommunications Alliance 
  
Canada’s major telecommunications service providers have joined forces to develop 
communications campaign informing the public about the introduction of new area codes in 
certain calling areas.  
 
Communication Strategies  
 
Since there is no changes in local dialing patterns, the main component of the communication 
campaign is to conduct a targeted PR campaign to ensure awareness of the new area code with 
local media, government, businesses and residents.  
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PROGRESS REPORT 
 
 
 
Activities initiated by the TA 
 
MAY- NOVEMBER 2021 
 
• Update of the TA web site: www.newareacodes.ca  and www.indicatifsregionaux.ca   
• Email notification to Government officials (federal, provincial); Municipalities and Chambers 


of Commerce  
• Media relations 


! Issue of news release  
 
 


Timeline Tactics Target 
   
May  Web site update 


www.dial10.ca 
Business and consumer 
markets, media, employees 


October 20  Media release Media 
October 20 E mail note  Governments (Federal & 


Provincial) 
October 20 E mail note Municipalities, business 


associations and other key 
stakeholders 
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Annexes 
 
 
 
 
MEDIA COVERAGE -PHASE 1: OCTOBER 2021 
 
 


Type of 
media 


Title of Media Date of 
publication 


Date of 
interview 


    
Radio 770 CHQR Global news radio  Oct 22 
Radio Mix 107, Fort Saskatchewan  Oct 22 
Radio CBC Radio- Edmonton Oct 20  
Radio Discover Airdrie/ Air 106.1 FM   Oct 22 
    
TV City news   
    
    
Print Calgary Herald  Oct 20 
    
Web https://finance.yahoo.com/news/area-code-368-alberta-140000946.html Oct 20  
Web https://www.globenewswire.com/news-release/2021/10/20/2317583/0/en/New-


area-code-368-in-Alberta.html 
Oct 20  


Web https://chatnewstoday.ca/2021/10/20/new-368-area-code-coming-to-alberta-in-
2022/ 


Oct 20  


Web https://lethbridgenewsnow.com/2021/10/20/new-368-area-code-coming-to-
alberta-in-2022/ 


Oct 20  


Web https://edmonton.ctvnews.ca/alberta-getting-new-area-code-368-in-2022-
1.5630713 


Oct 20  


Web https://globalnews.ca/news/8283390/albertan-new-area-code-april/ Oct 20  
Web https://www.iheartradio.ca/virginradio/edmonton/alberta-getting-new-area-code-


368-in-2022-1.16315892 
Oct 20  


Web https://www.cfweradio.ca/news/alberta-news/new-area-code-coming-to-alberta/ Oct 20  
Web https://www.mymcmurray.com/2021/10/20/alberta-368-area-code/ Oct 20  
Web https://flipboard.com/@ctvnews/calgary-aeo79tt4z/alberta-getting-new-area-


code-368-in-2022/a-PdvqdlRjRzmN1WWww-MTVA%3Aa%3A2823982346-
608d6c01ac%2Fctvnews.ca 


Oct 20  


Web https://thecanadian.news/2021/10/20/albertans-get-new-digits-with-new-area-
code-introduced-in-april-the-canadian-news/ 


Oct 20  


Web https://interreviewed.com/albertans-getting-new-digits-with-introduction-of-new-
area-code-in-april/ 


Oct 20  


Web https://thefastnewz.com/albertans-getting-new-digits-with-introduction-of-new-
area-code-in-april/ 


Oct 20  


Web https://www.cbc.ca/news/canada/edmonton/new-phone-area-code-alberta-
1.6217970 


Oct 20  


Web https://eminetracanada.com/albertin-gets-new-numbers-with-new-area-code-
introduced-in-april/312590/ 


Oct 20  


Web https://thestreetjournal.org/albertans-getting-new-digits-with-introduction-of-new-
area-code-in-april/ 


Oct 20  


Web https://dailyhive.com/calgary/alberta-area-code Oct 20  
Web https://lovebylife.com/welcome-to-368-albertas-fifth-area-code-will-be-called-to-


service-next-spring/ 
Oct 20  
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Web https://curiocity.com/alberta-is-getting-a-new-area-code-next-spring-here-is-what-
to-know/ 


Oct 20  


Web https://www.lelezard.com/en/news-20056641.html Oct 20  
 https://thegaltimes.com/welcome-to-368-albertas-fifth-area-code-will-be-called-to-


service-next-spring/34959/ 
Oct 20  


Web https://styleheavens.com/albertans-get-new-digits-with-the-introduction-of-new-
area-code-in-april/ 


Oct 20  


Web https://edmontonjournal.com/news/local-news/alberta-to-get-fifth-area-code-in-
2022 


Oct 20  


Web https://calgaryherald.com/news/local-news/alberta-to-adopt-368-as-its-fifth-area-
code-next-spring 


Oct 20  


Web https://vehlad.in/alberta-to-adopt-368-as-its-fifth-area-code-next-spring Oct 20  
Web https://www.todocanada.ca/alberta-to-get-a-new-area-code-starting-april-2022/ Oct 20  
Web https://bhutan.kivazen.com/alberta-is-set-to-receive-368-as-the-fifth-


environmental-code-next-spring/ 
Oct 20  


Web https://www.lacombeexpress.com/news/new-area-code-368-in-alberta/ Oct 20  
Web https://www.iheartradio.ca/ctv-news-content/alberta-getting-new-area-code-368-


in-2022-1.16315892 
Oct 20  


Web https://www.kelownanow.com/news/news/National_News/Alberta_to_get_new_ar
ea_code_next_year/ 


Oct 20  


Web https://mobilesyrup.com/2021/10/20/alberta-to-get-a-new-area-code-in-april-
2022/ 


Oct 20  


Web https://fortsaskonline.com/local/alberta-to-introduce-a-new-area-code-in-the-
spring 


Oct 20  


Web https://thecanadian.news/2021/10/20/alberta-will-get-fifth-area-code-in-2022/ Oct 20  
Web https://www.highriveronline.com/local/new-area-code-to-be-introduced-in-alberta Oct 20  
Web https://hamkarchan.com/2021/10/20/alberta-to-get-a-new-area-code-in-april-


2022/ 
Oct 20  


Web https://www.bollyinside.com/news/368-is-albertas-fifth-area-code-which-will-go-
into-service-next-spring 


Oct 20  


Web https://cochranenow.com/articles/say-hello-to-a-new-area-code-for-alberta Oct 20  
Web https://strathmorenow.com/104-5-fm-articles/what-s-your-number-next-year-s-


new-area-code 
Oct 20  


Web https://thedailycheck.net/alberta-to-get-a-new-area-code-in-april-2022/ Oct 20  
Web https://public.uk.com/2021/10/20/alberta-to-get-a-new-area-code-in-april-2022-


mobilesyrup/ 
Oct 20  


Web https://cisnfm.com/news/8283390/albertan-new-area-code-april/ Oct 20  
Web https://ckfm.ca/2021/10/21/12963/ Oct 21  
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PROGRESS REPORT 
INDIVIDUAL CARRIERS 


 
 
 


 
 
 
 


Dates Tactics Target   Status 
November 2020 Information 


available on 
telus.com website 


All Alberta customers Complete 


October 2021, March 
2022 


Internal messaging Front line agents (Business 
and Consumer) 


October 
Complete 


October 2021 and 
March 2022 


Bill message All Alberta Business and 
Consumer customers 


October 
Complete 


April 23, 2022 New area code 
launch 


Date that the new area is 
officially available where 
needed.  


  


 
 
 
 
 


 
 
 


Date Tactics Target 
June 2021  Information on Bell.ca and 


BCE.ca new area codes page 
All customers 


September 2021 Internal bulletin Front line reps 
October 2021 Bill message Residential and business 


customers in Alberta 
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Date Tactics Target 
August 23-September 22 Postpaid: Bill message to all 


customers in the relevant area 
promoting the introduction of 
the new area code. 


Rogers, Fido 
and Chatrcustomers 
(consumer and business) 


 September 17-23 Pre-paid: SMS to customers in 
relevant area promoting the 
introduction of the new area 
code. 


Rogers, Fido 
and Chatrcustomers 
(consumer and business) 


April 2022 Notify frontline customer care 
agents responding to customer 
inquiries about the new area 
code in anticipation of 
questions from customers. 


Rogers, Fido 
and Chatrcustomer care agents 
(consumer and business) 


 
 
 
 


 
 
 


Date  Tactics Target 
   
Dec 2021 New area code message 


creation  
Internal marketing 


January 2022 New area code message for 
frontline workers 


 Frontline staff, technical 
support and marketing/ 
communications  


      
 April 2022  Email /website update All customers in NPA 
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Date Tactics Target 
November 2021   Area code pages on brand 


websites updated  
Customers  


TBD 2022  messages will be stated on 
invoices along with links to 
website area code pages  


Customers  


March 2023  
 


Social media posts and 
additional invoice messages 
 


Customers 
 


 
 


 
 
 


Date Tactics Target 
Nov 10th, 2021  Internal notification  Sales agents, customer care 


and support 
 January 2022, March 2022  Bill insert  All customers 
 February 2022  Website news  All customers 


 
 
 
 
 
 


 
 


Date Tactics Target 


Dec-21 Internal communications Frontline, Customer Service, 
Technical Support, Marketing 


Feb-22 Digital Marketing Update All customers 


Feb-22 Customer Notifications Residential & Business 
Customers 


Apr-22 Internal Communications 
(Reminder) 


Frontline, Customer Service, 
Technical Support, Marketing 


Apr-22 Customer 
Notifications  (Reminder) 


Residential & Business 
Customers 
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Date Tactics Target 
April 2022 Billing system messaging Public / General 


October 2021, April 2022 Website messaging Business, Wholesale and 
Residential 


October 2021, April 2022 Customer self-serve portal as 
important message  Business and Wholesale 


   
  
 
 
 
 
 
 
 
 
 






