7 & 8 October 2025
Day One
Minutes from CSCN 133 Opening Session
In-person/Conference Call
Hosted by TELUS Inc.


In-Person:	David Comrie - COMsolve Inc. (CNA)
Kelly T. Walsh - COMsolve Inc. (CNA)
Marie-Christine Hudon - Bell Canada
Bill Barsley - CNAC
Ed Antecol - COMsolve Inc.
Sage Wiese - CTA
Karen Robinson - KROB Numbering Solutions
Marcel Champagne - Neustar/Transunion
Gabriel Picard Mandeville - Quebecor
Melanie Cardin - Quebecor
Dominic Germain - Sogetel
Marc Berruyer - Videotron
Roxanne Hachani - Videotron

Conference Bridge:	Fiona Clegg - COMsolve Inc. (CNA)
Natalie Ann Lessard - COMsolve Inc. (CNA)
Stephen Walsh - COMsolve Inc. (CNA)
Joey-Lynn Abdulkader - Bell Canada
Chantale Neapole - CLNPC
Rodger McNabb - CLNPC
Glenn Pilley - CNAC
Anamika Bharti - Cogeco
Alexander Pittman - CRTC staff
Étienne Robelin - CRTC staff
Sarah Reilly - Distributel
Kim Brown - Eastlink
Michael Adesina - Freedom Mobile
Vince Yelle - Groupe Maskatel
Tara Farquhar - NANPA
Michael Studniberg - Rogers
Aditi Sharma - Sasktel
Damandeep Singh - Sasktel
Julia Korunets - Syniverse
Diane Dolan - Teksavvy
Olena Bilozerska - TELUS
Jean-Sebastien Tremblay - Videotron
James Sewell - Westman Communications



TIF 118 (Update CSCN-Administered Guidelines for Thousands-Block Pooling)

The group looked at some proposed changes to the CO Code Guideline Appendix E related to Location Routing Number Assignment Criteria (see attached file).



Central Office Code (NXX) Assignment Guideline - Appendix E - Location Routing Numbers (incl. in-meeting changes)

Diane Dolan asked, if a company is in an LIR and they get 1 CO Code per Exchange Area in an LIR, why can’t they use the same LRN from 1 Exchange Area in the LIR for the rest of the CO Codes in the other Exchange Areas in the LIR. Ed Antecol noted that you can port customers in the other Exchange Area, but you cannot assign numbers from one Exchange Area to customers in another Exchange Area. You will have to get your own CO Code in the other Exchange Area even though it can use the same LRN for the whole LIR.

Agreement was reached to accept the proposed changes to Appendix E.

Action Item: The CSCN Secretary will post the version of Appendix E as reviewed during today’s meeting as a TIF 118 contribution.

Ed Antecol asked Étienne Robelin if he would like to see all the proposed changes being made to the guideline and appendices in a single report or have a report with just the appendices. Étienne Robelin noted that he would prefer the documentation to be in one report.

Ed Antecol presented CNCO298A.



CNCO298A - TIF 118 CDT contribution - TIF 118 - Proposed changes to the CO Code Guideline Appendix F

Diane Dolan noted that as a reseller, when a customer cancels a number that has been ported in, Teksavvy sends a disconnect to their underlying LECs to let them know that the underlying number has been cancelled but she has noticed that a couple of those carriers are not snapping those numbers back. Ed Antecol noted that they are not following the current process.

The group decided to skip section 6 of CNCO298A for later discussion.

Action Item: The CSCN Secretary will review the section numbering of the sections in CNCO298A as modified.

*** DAY ONE WAS ADJOURNED ***


7 & 8 October 2025
Day Two
Minutes from CSCN 133 Opening Session
In-person/Conference Call
Hosted by TELUS Inc.


In-Person:	David Comrie - COMsolve Inc. (CNA)
Kelly T. Walsh - COMsolve Inc. (CNA)
Marie-Christine Hudon - Bell Canada
Bill Barsley - CNAC
Ed Antecol - COMsolve Inc.
Sage Wiese - CTA
Karen Robinson - KROB Numbering Solutions
Marcel Champagne - Neustar/Transunion
Gabriel Picard Mandeville - Quebecor
Melanie Cardin - Quebecor
Dominic Germain - Sogetel
Marc Berruyer - Videotron

Conference Bridge:	Fiona Clegg - COMsolve Inc. (CNA)
Natalie Ann Lessard - COMsolve Inc. (CNA)
Stephen Walsh - COMsolve Inc. (CNA)
Joey-Lynn Abdulkader - Bell Canada
Chantale Neapole - CLNPC
Rodger McNabb - CLNPC
Glenn Pilley - CNAC
Anamika Bharti - Cogeco
Alexander Pittman - CRTC staff
Étienne Robelin - CRTC staff
Kim Brown - Eastlink
Vince Yelle - Groupe Maskatel
Tara Farquhar - NANPA
Jennifer Mack - Rogers
Michael Studniberg - Rogers
Aditi Sharma - Sasktel
Damandeep Singh - Sasktel
Julia Korunets - Syniverse
Diane Dolan - Teksavvy
Olena Bilozerska - TELUS
Roxanne Hachani - Videotron



Ed Antecol presented CNCO299A.



CNCO299A - TIF 118 CDT contribution - TIF 118 - Proposed changes to the CO Code Guideline Appendix C (incl. in-meeting changes)

Karen Robinson asked what the timeline is for assigning a CO Code if you miss the deadline for entering your Part 2 data into BIRRDS. Kelly Walsh noted that now that Canada has approved auto-rescheduling, the new Effective Date will be 45 days from the date that the Part 2 data is entered into BIRRDS without requiring the applicant to submit a new Part 1 to the CNA.

Karen Robinson asked if the applicant requests a specific NPA-NXX and it gets assigned to another Carrier before their application is processed, what happens. Kelly Walsh noted that it depends on how the Part 1 form is filled out. If the Carrier says on the form “I want this one unless it’s not available in which case whatever is available” then the CNA will just pick one but if no alternatives are specified, then the CNA contacts the Carrier to see if they have a preference for a different code.

Kelly Walsh noted that 66 days for a CO Code application is the minimum and it might be in the best interest of Carriers to pick a longer date, for example 90 days, to make it easier to address any issues while keeping the original Effective Date.

Karen Robinson asked if the deadline for submitting your Part 4 is 6 months from the application date or the Effective Date. David Comrie noted that it is 6 months from the Effective Date.

Ed Antecol noted that a Part 4 is meant to only be submitted once a number from the Block or CO Code has been assigned to an End User, not that you have completed a test call on one of the numbers.

Karen Robinson noted that on a Part 2, a lot of the fields are for your routing information. If you are applying for a growth code, would it be possible to just say “same as this other [NPA-NXX]”. Kelly Walsh noted that that is between the carrier and their AOCN.

Jennifer Mack noted that the network translations will be in place for the block record but if a block record is entered and becomes effective within the month, it may not show up in the LERG Routing Guide.

Ed Antecol noted that the minimum ATIS approved industry notification date is 19 days.

Karen Robinson asked if the current GTT notification could fit into this. Ed Antecol responded that it could not.

Karen Robinson noted that some smaller carriers may not be able to afford the LERG so they might use the GTT notification process instead.

Diane Dolan noted that months ago, towards the beginning of the TBP discussion, it was decided GTT notifications would not be sent for Block records. Karen Robinson noted that it can do no harm to send industry notifications. Kelly Walsh noted that Carriers are obliged to comply with notifications from BIRRDS. There is no obligation to adhere to GTT notifications.

Ed Antecol noted that there is a process to get the LERG at a very reduced price. Dominic Germain noted that he agrees that GTT is risky. Ed Antecol noted that the GTT notification process is flawed, including having dead people on the current iteration of the list as well as the list being publicly available.

Natalie Lessard noted that the only time there is an exemption to the standard industry notification timeline of 19 calendar days would be if you are doing an update and using a brand new SwitchID. If it’s a brand new SwitchID, it needs to be at least 66 days from when the Switch records is built in BIRRDS.

Action Item: The CNA will update the CO Code Appendix C (see note in CNCO299A).

Bill Barsley asked if the CNA notifies the carrier about a new Effective Date when an EN is required. Kelly Walsh noted that ideally the CNA, Commission staff and the carrier are CCed on all the emails.

Agreement was reached to have the CNA operate under the timelines listed in CNCO299A until directed otherwise by the CSCN or CRTC.

David Comrie presented CNCO302A.



CNCO302A - CNA contribution - TIF 118 - TBP updates to Appendix B of the CO Code Guideline (ncl. In-meeting changes)

Action Item: David Comrie will change the name of “Unassigned/Unreported Resold TNs” to “Intermediate TNs” and add hover over text boxes that include the Definitions to the Appendix B.

Karen Robinson asked what happens in an Exchange Area where a Carrier has multiple switches in the Exchange Area and one POI needs new numbers and the other POI is underutilized. If you are totalling the TNs across the whole Exchange Area, you might make it impossible to get your utilization high enough to be eligible for a new growth code or block. Ed Antecol noted that it is up to the Carrier to manage their inventory and transfer numbers between the switches as appropriate.

Ed Antecol noted that currently the CSCN is requiring that your Exhaust in an Exchange Area is within 12 months on the Appendix B to be eligible to receive a growth resource. In the US, it is required that you are going to exhaust within 6 months.

Agreement was reached to accept the proposed changes to the CO Code Appendix B on an interim basis and require this version of the Appendix B for all Growth TN resources until directed otherwise by the CSCN or CRTC.

Ed Antecol noted that we now have a lot of the pieces to order Thousands-Blocks and Pool Replenishments on an interim basis.

Ed Antecol noted that a Confirmation of Activation in the PSTN (CAPSTN) form has been posted on the CNA website as it was deemed necessary after the fact.



Confirmation of Activation in the PSTN (CAPSTN) form for Pooled CO Codes

Kelly Walsh noted that the CAPSTN form may need to be a new Appendix to the Guideline so the CNA will consider posting this form as a new contribution.

Action Item: The CNA will post the CAPSTN form as a TIF 118 contribution.

Kelly Walsh noted that when the CAPSTN form is processed, it changes the status of the Blocks that were not assigned to the CO Code Holder from Available Pending (AP) to either Available Future (AF) or Available (AV).

Ed Antecol noted that the CSCN should look at whether or not Carriers are required to take blocks with an AP status if that’s all that is available.

Tara Farquhar noted that in the US, when a carrier contacts another Carrier that has blocks in AP status, it seems to have more weight than if NANPA contacts them.

Tara Farquhar noted that in the US, if the only blocks are AP, they have to take the AP blocks.

Karen Robinson asked Tara Farquhar if, in the US, there’s an email blast that goes out to ask Carriers if they have any available blocks to negate the requirement of opening a new NPA-NXX. Ed Antecol noted that with that, it won’t be immediately available because the proposed plan in Canada is that donated/disconnected blocks are aged. Tara Farquhar noted that in the US, they do not age donated/returned blocks.

Karen Robinson noted that she would like to consider the requirement for the CNA to age donated/returned blocks.

Sage Wiese wants to get rid of aging of returned resources.

Agreement was reached to use the Confirmation of Activation in the PSTN (CAPSTN) form on an interim basis until directed otherwise by the CSCN or CRTC.

Diane Dolan asked about the process for returning blocks. Who is responsible for disconnecting the block from the NPAC. Ed Antecol noted that once the CNA receives and processes a Part 1A to return a block, then the CNA creates a Part 5 form which is then sent to the NPAC with all the required dates.

Natalie Lessard noted that the Part 3 for a returned block is still going to be sent once the record is removed from BIRRDS.  At that point, it would make sense to look in the NPAC to make sure the block has been returned.

Natalie Lessard noted that she sends the Part 5 to NPAC when she processes the Part 1A to return a Block.

Kelly Walsh noted that the CNA, when notifying a Carrier that their Part 1A has started being processed, the CNA also indicates that the Part 1B has been sent to the NPAC.

Jennifer Mack asked if, for the Utilization reporting, would it be possible to have all of the NPA complexes on a single tab and create new columns for NPA Complex and Province. There were no objections.

Action Item: The CNA will do a review of the current draft of the CO Code guideline and post it as a contribution.



Summary of Agreements Reached

1) Agreement was reached to accept the proposed changes to Appendix E.

2) Agreement was reached to have the CNA operate under the timelines listed in CNCO299A until directed otherwise by the CSCN or CRTC.

3) Agreement was reached to accept the proposed changes to the CO Code Appendix B on an interim basis and require this version of the Appendix B for all Growth TN resources until directed otherwise by the CSCN or CRTC.

4) Agreement was reached to use the Confirmation of Activation in the PSTN (CAPSTN) form on an interim basis until directed otherwise by the CSCN or CRTC.


Summary of Action Items

1) The CSCN Secretary will post the version of Appendix E as reviewed during today’s meeting as a TIF 118 contribution. (Completed)

2) The CSCN Secretary will review the section numbering of the sections in CNCO298A as modified. (Completed)

3) The CNA will update the CO Code Appendix C (see note in CNCO299A). (Completed)

4) David Comrie will change the name of “Unassigned/Unreported Resold TNs” to “Intermediate TNs” and add hover over text boxes that include the Definitions to the Appendix B. (Completed)

5) The CNA will do a review of the current draft of the CO Code guideline and post it as a contribution. (Completed)

6) The CNA will post the CAPSTN form as a TIF 118 contribution. (Completed)


Attachments

The attachments are inserted in the relevant discussion sections of these minutes.
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Location Routing Number (LRN) Assignment Criteria



A Location Routing Number (LRN) is a 10-digit North American Numbering Plan (NANP) number in the format NXX-NXX-XXXX, where N = 2 to 9 and X = 0 to 9, that uniquely identifies a switching entity or Point of Interconnection (POI).

	

LRNs are required to implement Local Number Portability (LNP) and Thousands-Block Pooling in accordance with CRTC regulatory requirements. For the purpose of this Appendix, LNP includes Wireless Number Portability (WNP). An LRN is used to route calls to telephone numbers that have been ported between certain telecommunication service providers, i.e., between two Local Exchange Carriers (LECs), two Wireless Service Providers (WSPs), or a LEC and a WSP. An LRN is also used to route calls to telephone numbers that have been ported between two switching entities/POIs of a single LEC within an ILEC Exchange Area, and to telephone numbers that have been ported between ILEC Exchange Areas within a Location Porting Zone (LPZ).



Where a Thousands-Block has been assigned to a LEC or WSP, and that LEC or WSP is not the CO Code holder, the LRN is also utilized to route calls to the Thousands-Block assignee.



All 10-digits of the LRN must be transmitted when routing calls to ported numbers, since use of a partial LRN with only 7-digits can lead to numbering conflicts and/or other problems that may cause call failure,



Changes in the regulatory, technical or business environment may necessitate modifications to the LRN assignment criteria. An LRN may have to be changed due to switch replacements, CO Code transfers, NPA splits, NPA boundary realignments, regulatory requirements or other reasons.



The following LRN assignment criteria apply when an LRN is assigned:



1. Criteria that apply to LECs and WSPs:



a) The first six digits of an LRN for a switching entity or POI shall be an activated NPA-NXX that is assigned to that switching entity or POI. The last 4 digits of the 10‑digit LRN may be assigned at the discretion of the CO Code Holder.



b) It is recommended that the telephone number that is the same as a 10-digit LRN should not be assigned to a customer.



c) LECs and WSPs shall assign at least one unique LRN to each switching entity/POI to which a CO Code subject to LNP is assigned.



d) An LRN assigned to a switching entity/POI shall be within a CO Code that is subject to LNP and assigned in the ILEC Exchange Area containing the switching entity/POI.



2. Criteria that apply only to LECs:



a) Where a LEC serves more than one ILEC Exchange Area subject to LNP, the LEC shall assign at least one LRN for each such ILEC Exchange Area.



b) Calls to a ported telephone number within a CO code assigned in an ILEC Exchange Area - may be routed to a LEC's switching entity/POI in any ILEC Exchange Area subject to LNP that is within the Local Interconnection Region (LIR) that contains the ILEC Exchange Area where the CO Code containing the ported number is assigned.



3. Criteria that apply only to WSPs:



a) Calls to a ported telephone number within a CO code assigned in an ILEC Exchange Area may be routed to a WSP's switching entity/POI in any ILEC Exchange Area subject to LNP that is within the ILEC Local Calling Area (LCA) of the ILEC Exchange Area where the CO Code containing the ported number is assigned. The LCA of an ILEC Exchange Area consists of that ILEC Exchange Area plus other ILEC Exchange Areas to which local calling is provided as defined in CRTC-approved tariffs and without incurring long-distance toll charges.



b) The LRN used by a WSP to receive a ported number shall be assigned in a CO Code assigned in an ILEC Exchange Area that is within the LCA of the ILEC Exchange Area where the CO Code containing the number to be ported is assigned.
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Aging and Administration of Disconnected Telephone Numbers and Block Donation





[bookmark: _Toc433622256][bookmark: _Toc441956249]1.	Introduction



1.1. This Appendix was developed by the Canadian Steering Committee on Numbering (CSCN) and is based upon the NANPA Working Group Final Report and Recommendation to the North American Numbering Council (NANC) dated February 24, 1998.



1.2. This Appendix applies to telephone numbers within Canadian geographic Central Office (NXX) Codes. It identifies the duties of all Telecommunications Service Providers (TSPs) for the Aging and administration of Disconnected Telephone Numbers.



1.3. This Appendix applies throughout Canada and may be subject to modification by the CSCN. 



1.4. This Appendix is required because of the potential negative impact on customers who may be re-assigned telephone numbers that are not aged for an appropriate time period, as well as the potential inefficient use of numbering resources if numbers are aged too long.



1.5. The use of standardized Aging processes and intervals promotes the efficient management of Disconnected Telephone Numbers.



1.6. Appropriate enforcement mechanisms are required to ensure that all TSPs comply with this Appendix.



[bookmark: _Toc433622257][bookmark: _Toc441956250]2.	Definition of Aging



2.1. Aging is the process of making a Disconnected Telephone Number temporarily unavailable for re-assignment to another customer for a specified period of time called the Aging Interval. The Aging Interval includes the Announcement Treatment Period which includes any Specific Announcement Treatment Period for the customer of record, as well as the Blank Telephone Number Intercept Period. A number is disconnected when it is no longer used to route calls to equipment owned or leased by the disconnecting customer of record. The Aging Interval commences on the date the number is disconnected and ends after the Aging Intervals specified in this Appendix. A Suspended Telephone Number shall not be considered to be a Disconnected Telephone Number for the purpose of this Appendix.




[bookmark: _Toc433622258][bookmark: _Toc441956251]3.	Purpose of Aging



3.1. The primary purposes of Aging are to:



a) provide TSPs time to fulfill their administrative requirements, e.g., billing cycle completion, 911 record reconciliation;



b) allow TSPs to provide their disconnecting customers with the opportunity to request Specific Announcement Treatment, e.g., referral to a new telephone number;



c) minimize misdirected calls intended for the previous customer when the telephone number has been re-assigned to a new customer; and



d) enable the disconnecting customer to re-connect service, using the same telephone number and TSP during the Aging Interval.



[bookmark: _Toc433622259][bookmark: _Toc441956252]4.	Aging Principles



4.1. The disconnecting customer’s TSP shall be responsible for Aging, call treatment (e.g., Specific Announcement Treatment, blank number announcement, etc.) and, in the case of a disconnected ported telephone number, notification of the disconnection to the Number Portability Administration Center (NPAC).



4.2. The Aging Interval shall begin on the date that the telephone number is disconnected and end after the completion of the appropriate Aging Interval specified in this Appendix.



4.3. Once the Disconnecting TSP has initiated the Aging process for a Disconnected Telephone Number, the Disconnecting TSP shall not modify the Aging Interval unless requested by the disconnected customer or the Aging Interval is modified as a result of industry consensus and/or regulatory order in an NPA jeopardy situation.



4.4. A Disconnecting TSP shall not re-assign a telephone number that is being aged, except to re-assign the telephone number to the customer who originally disconnected the telephone number and who is reconnecting service with the Disconnecting TSP.



4.5. Aging Intervals for Disconnected Telephone Numbers in Canada shall be applicable to all TSPs using North American Numbering Plan geographic numbering resources in Canada.



4.6. Telephone numbers that are being aged shall not be made available for reservation to any entity, including the Disconnecting TSP or other customer, other than to the customer who disconnected the telephone number prior to Aging.



4.7. 	All Disconnected Telephone Numbers which have completed the Aging process shall be:



a) returned to internal inventory for use when the Disconnecting TSP is the CO Code Holder or Block Holder i.e., the Disconnected Telephone Number is within the range of TNs assigned by the CNA to the Disconnecting TSP, or



b) disconnected at NPAC by the Disconnecting TSP to return the TN to the CO Code Holder, Block Holder, or CNA Thousands-Block Pool as applicable (refer to section 7 6 and 8 7 of this appendix), or



c) retained for future assignment to a new end-customer, subject to the terms of the Disconnecting TSP's agreement with the CO Code Holder or Thousands-Block Holder (as applicable) if the Disconnecting TSP is not a CO Code Holder or Thousands-Block Holder (e.g., a reseller), and the Telephone Number had not been ported. (refer to section 7 6 for the processes involving ported numbers).



4.8	All TSPs shall consistently apply Aging Intervals, as outlined in this Appendix, to all Disconnected Telephone Numbers which they had assigned, or which had been ported to them.



[bookmark: _Toc433622260][bookmark: _Toc441956253]5.	Aging Intervals



5.1. The following Aging Intervals shall be applied by all TSPs to Disconnected Telephone Numbers:





		Class of Service

		Aging Interval in Months



		

		Minimum

		Maximum



		Residential Wireline 

		1

		3



		Business Wireline

		3

		12 *



		Wireless

		1

		3



		

* The 12 month maximum may be extended to 15 months if required to accommodate local directory publishing dates, high-volume call-in applications, or changes to numbers associated with public service emergency applications.







5.2. In an NPA jeopardy situation, these intervals may be temporarily modified as a result of industry consensus or regulatory order.



5.3. Reserved Telephone Numbers and Held Telephone Numbers which are released by the customer from reserved or held status shall not be subject to Aging. . In the case of non-ported numbers, such numbers Such numbers shall be immediately made available for assignment. In the case of ported numbers, such numbers shall be immediately returned by the TSP to the CO Code Holder, Thousands-Block Holder or CNA as applicable.



6.	Thousands-Block Donation/NPAC Disconnect 

6.1	Prior to donating/disconnecting Thousands-Block(s) to the Thousand Block Pool, the Thousands-Block Holder shall confirm that:



a) the Thousands-Block does not contain more than 100 unavailable Telephone Numbers (TN). This includes the donating/disconnecting Carrier’s Unavailable TNs and all other ported TNs identified in Number Portability Administration Center (NPAC) to other Carriers.  Applications to Donate/Disconnect Thousands-Blocks with more than 100 unavailable TNs shall be permitted where the Thousands-Block Holder indicates on the Part 1A form that it is exiting the market where the Thousands-Block is assigned (or as part of a reclamation process) in which case CNA reclamation procedures shall be performed in order to find another Carrier willing to accept the Thousands-Block.  If no other Carrier comes forward, the CNA will treat the Thousands-Block as stranded.



b) all Unavailable TNs within contaminated Thousands-Blocks have been Intra-Service Provider (ISP) Ported.[footnoteRef:1]  For purposes of this provision, a TN is not available for assignment if it is classified as Administrative, Aging, Assigned, Intermediate, or reserved as defined in the Guideline.[footnoteRef:2] [1: 	]  [2: ] 




c) the Thousands-Block(s) has been protected from further Carrier number assignment;  



d) the associated Central Office (CO) Code (NPA-NXX) is currently available for call routing and is flagged as Local Number Portability (LNP)-capable in the LERG Routing Guide and the NPAC, and the NPA-NXX query triggers are applied in all switches and reflected in the appropriate network databases [e.g., Spanning Tree Protocol) STP routing tables];



e) the CO Code’s-Assigned Switching Entity/Point of Interconnection (POI) is currently LNP-capable and shall process terminating traffic appropriately; 



f) interconnection facilities have been established between the CO Code’s Assigned Switching Entity/POI and other interconnecting networks; 



g) the Thousands-Block identified for Donation/disconnect does not contain a test line number. If a Thousands-Block being donated/disconnected contains a test line number, the CO Code Holder shall disconnect the test line number before Donating/disconnecting the Thousands-Block. The test line shall be re-Assigned to a number in a Thousands-Block retained by, or Assigned to the CO Code Holder; and



h)	the Thousands-Block identified for Donation/disconnect does not contain a Location Routing Number (LRN). If a Thousands-Block being donated/disconnected contains an LRN, the CO Code Holder shall migrate any ported numbers or pooled Thousands-Blocks utilizing the LRN to another LRN within a Thousands-Block retained by or Assigned to the CO Code Holder and delete the LRN from the NPAC and the LERG Routing Guide before donating/disconnecting the Thousands-Block. LRNs shall only be established in Thousands-Blocks retained by, or Assigned to, the CO Code Holder.





[bookmark: _Toc433622261][bookmark: _Toc441956254]76.	Aging and Snapback Administration Process for Ported Telephone Numbers



[bookmark: _Hlk207970021]7.1	The following administration processes are included in this document to provide a general understanding of the process for aging of disconnected ported telephone numbers in a Local Number Portability (LNP) environment, including Wireless Number Portability (WNP). Readers are encouraged to obtain the most recent applicable process descriptions from the appropriate CRTC Industry Steering Committee (CISC) Sub Working Group which, at the time of this writing, was the Business Process Working Group (BPWG).



7.2	The following administration processes developed for aging Disconnected ported telephone numbers are based on LNP operation flows. LNP operations flows should remain intact.



7.3	The following sequential process flow identifies the duties to be performed by TSPs, CO Code Holders, Thousands-Block Holders, and the Number Portability Administration Centre (NPAC) for disconnecting ported telephone numbers and making such numbers available for re-assignment. 



a) The end-customer initiates disconnect identifying the desired date of disconnect and whether any Specific Announcement Treatment is desired. The Disconnecting TSP arranges Specific Announcement Treatment.



b) [bookmark: _Hlk207976223]The Disconnecting TSP must place the disconnected ported telephone number into an internal aging status where the Disconnect Date flags the beginning of the Aging Interval that is managed by the Disconnecting TSP.  



c) Prior to the end of the Aging Interval, if the end-customer desires to re-connect their telephone service using the same telephone number, the end-customer must contact the Disconnecting TSP to re-establish service.



d) The Disconnecting TSP must notify the NPAC of the Disconnect Date and Effective Release Date of the disconnected ported telephone number. The Disconnect Date identifies the beginning of the Aging Interval, and the Effective Release Date identifies the date NPAC will broadcast the NPAC disconnect. If a Disconnecting TSP notifies NPAC prior to the Effective Release date, they must also update NPAC if service was re-established prior to the end of the Aging Interval.



e) On the Effective Release Date, the NPAC notifies the CO Code Holder or Thousands-Block Holder of the disconnection of the telephone number and the Effective Release and Disconnect Dates (i.e., snapback).



f) The NPAC then broadcasts a “subscription deletion” message to all applicable TSPs and deletes the telephone number(s) from its active database.





87.	Snapback of Ported Telephone Numbers 

8.1	When a ported telephone number is disconnected from the NPAC, if the TN is within a Thousands-Block that is active in the NPAC, the Thousands-Block Holder will receive a snapback message from the NPAC indicating that the TN must be taken back into inventory for re-assignment.



8.2	When a ported telephone number is disconnected from the NPAC, if the TN is not within a Thousands-Block that is active in the NPAC, the CO Code Holder will receive a snapback message from the NPAC indicating that the TN has been disconnected.  If the CO Code is not pooled, then the TN must be taken back into inventory for reassignment.  If the CO Code is pooled, the CO Code Holder must first check to see if it they havehas been assigned the Thousands-Block which contains the TN before taking the TN back into inventory for re-assignment.

[bookmark: _Toc433622262][bookmark: _Toc441956255]9.	Audit Process (MOVE TO APPENDIX A)



9.1. 	Audits of TSPs may be required to ensure that TSPs adhere to this Appendix. Such audits should be performed in accordance with Appendix A of the Canadian Central Office Code (NXX) Assignment Guidelines. The audit should at a minimum:



a) compare the customer’s requested Disconnect Date and telephone number with the TSP’s actual Disconnect Date (and NPAC notification date for ported telephone numbers) and telephone number;



b) compare the actual Aging Interval applied with the applicable industry approved Aging Interval;



c) verify that if the Aging Interval was aborted, the telephone number was reconnected to the disconnecting customer and not to a new customer;



d) verify that the TSP is consistently applying the same Aging Interval to ported telephone numbers and non-ported telephone numbers.



[bookmark: _Toc433622263][bookmark: _Toc441956256]108.	Glossary



Aging



Aging is the process of making a Disconnected Telephone Number temporarily unavailable for re-assignment to another customer for a specified period of time, called the Aging Interval.



Aging Interval



The Aging Interval is the period of time that a Disconnected Telephone Number is made temporarily unavailable for re-assignment to another customer. The Aging Interval commences on the date the number is disconnected and ends after the appropriate Aging Intervals specified in this Appendix. The Aging Interval includes the Announcement Treatment Period.



Announcement Treatment Period



The Announcement Treatment Period is the period of time during which the Disconnecting Telecommunications Service Provider (TSP) advises persons who call the disconnecting customer’s telephone number that the number is no longer in service. It includes any Specific Announcement Treatment Period for the disconnecting customer of record (e.g., inform callers of the customer’s new telephone number) as well as the Blank Telephone Number Intercept Period.



Blank Telephone Number Intercept Period



The Blank Telephone Number Intercept Period is the period of time during which the Disconnecting Telecommunications Service Provider (TSP) advises persons who call the disconnecting customer’s telephone number that the number is no longer in service.



Business Service



Business Service is a class of service that is used primarily or substantially for a commercial, industrial, professional, institutional, vocational or otherwise occupational purpose other than that of a domestic or family nature.



Disconnect Date



	The Disconnect Date is the date upon which a customer’s service and telephone number is disconnected (i.e., calls placed to the number will not be completed to the customer). See Disconnected Telephone Number.



Disconnected Telephone Number



A Disconnected Telephone Number is a number that is no longer used to route calls to equipment owned or leased by the disconnecting customer of record. A Suspended Telephone Number shall not be considered to be a Disconnected Telephone Number for the purpose of this Appendix.



Disconnecting Telecommunications Service Provider (TSP)



A Disconnecting Telecommunications Service Provider (TSP) is a Telecommunications Service Provider (e.g., LEC, Wireless Carrier, reseller) which has disconnected the customer’s service and telephone number.



Effective Release Date



The Effective Release Date for ported telephone numbers is the date upon which the NPAC broadcasts the disconnection to all local Telecommunications Service Providers’ Service Management Systems (SMSs), notifies the CO Code Holder or Thousands-Block Holder of the disconnection of the telephone number, and the telephone number is returned to the Code Holder or Thousands-Block Holder (i.e., snapback).



Held Telephone Number



A Held Telephone Number is a number which has been allocated by a Telecommunications Service Provider (TSP) for the potential future use of a specific customer without payment by that customer.



Ported Telephone Number



A Ported Telephone Number is a telephone number which has been transferred from the Code Holder to another Telecommunications Service Provider (TSP) and which shall be used to originate and terminate calls to a customer on the other TSP’s network.



Reserved Telephone Number



A Reserved Telephone Number is a number which has been allocated by a Telecommunications Service Provider (TSP) for the potential future use of a specific customer under a legally binding agreement (e.g. a contract or tariff) at the request of the customer, with or without payment.



Residential Service



Service other than Business Service which is used primarily for domestic or family purposes.



Specific Announcement Treatment



Specific Announcement Treatment is the service, provided by the Telecommunications Service Provider (TSP), or its Underlying Carrier, to the disconnecting customer, which provides an announcement to persons who call the disconnected number advising that the telephone number is no longer in service and, in some cases, the customer’s new telephone number.



Specific Announcement Treatment Period



The Specific Announcement Treatment Period is the period of time during which the Disconnecting Telecommunications Service Provider (TSP), or its underlying carrier, advises persons who call the disconnecting customer’s telephone number that the number is no longer working and informs callers of the customer’s new telephone number.



Suspended Telephone Number



A telephone number which is temporarily taken out of service by the Telecommunications Service Provider (TSP) at the request of the customer (e.g., seasonal suspension of service at a cottage) or at the TSP’s initiative (e.g., for non-payment of a bill).



Underlying Carrier



An Underlying Carrier is a Canadian carrier as defined in the Telecommunications Act or a Wireless Carrier licensed by the Government of Canada pursuant to the Radiocommunication Act, that leases telecommunications services to other entities, such as other LECs or Wireless Carriers, to allow those entities to meet CRTC regulatory requirements. Paragraph 343 of Telecom Decision CRTC 2005-28 states “the Commission notes that the regulatory framework set out in Decision 97-8 does not preclude CLECs from relying on the facilities of third parties to provide services and to meet their obligations pursuant to that Decision.” In Transiting and points of interconnection, Telecom Order CRTC 98-486, 19 May 1998, the Commission accepted the argument that the facilities of a third party can be considered as being the CLEC's designated facility for the purposes of meeting certain obligations in Decision 97-8. In Telecom Decision CRTC 2007-49, the Commission determined that a CLEC that relies on an underlying LEC for switching and/or interconnection can meet its CLEC obligation to obtain a CO Code per ILEC exchange or per LIR by using a CO Code of the underlying LEC from whom it obtains its switching and/or local interconnection facilities to the PSTN.
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Timelines

I. Code Activation Timeline

CO Code Request Date by Code Applicant



	[footnoteRef:1]Day 0 – CO Code Request Date (Part 1 submitted) [1:  Day 0 may be as early as 6 months prior to the Effective Date, but no later than 66 calendar days prior to the Effective Date.] 




	[footnoteRef:2]1st Calendar Day – CNA begins processing CO Code Request [2:  1st and 14th calendar day intervals commence from Day 0.] 




	14th Calendar Day – CNA responds to Code Applicant (Part 3)



	[footnoteRef:3]If CO Code activation is on the 66th calendar day, data entry into BIRRDS must be completed on the 21st calendar day (Part 2) [3:  This interval may be affected by the occurrence of statutory holidays in Canada or the U.S.] 
6 Months Maximum



                                         



BIRRDS Data Entry Date



	45 days prior to effective date, Part 2 information must be input into BIRRDS





Effective Date



	66 Calendar Days Minimum from Day 0











6 Months Maximum











Latest In-Service Date



	[footnoteRef:4] Part 4 or Request of In-Service Date Extension (Part 1) [4:  In-Service Date could be up to 6 months after the Effective Date.] 




3 Month Maximum Extension Period of 

In-Service Date





	Part 4






Timelines

II. Code Reservation Timeline



CO Code Reservation Request Date by

Code Applicant



	Day 0 – Request for CO Code Reservation by Code Applicant





	 1st Calendar Day – CNA begins processing CO Code Request



14th Calendar Day – CNA responds to Code Applicant 



12 Months (Maximum Reservation Interval)

























	12th Month – Code Applicant must either submit a Code Application Request (Part 1), request a reservation extension (Part 1) or cancel the reservation



6 Months Maximum Extension Period

(exceptional circumstance – refer to 

Section 4.4.1)















	18th Month[footnoteRef:5] – Code Applicant must either submit a Code Application Request (Part 1) or cancel the reservation [5:  This eighteen-month period includes the minimum industry interval for Code activation of 66 days or more established in accordance with section 6.2.2 and any extension of 90 or less days granted in accordance with section 7.2.4.] 








[bookmark: _Hlk205892579]
Timelines

III. Thousands Block Standard Interval Activation Timeline
(For Block Request Not Associated with a CO Code Activation)

Thousands Block Request Date by Applicant



	[footnoteRef:6]Day 0 – Thousands Block Request Date (Part 1A & 1B submitted) [6:  Day 0 may be as early as 6 months prior to the Effective Date, but no later than 40 calendar days prior to the Effective Date.] 




	[footnoteRef:7]1st Calendar Day – CNA begins processing Thousands Block Request [7:  1st and 14th calendar day intervals commence from Day 0.] 


	14th Calendar Day – CNA responds to Block Applicant (Part 3)

	[footnoteRef:8]If Block activation is on the 40th calendar day, data entry into BIRRDS must be completed on the 21st calendar day (Part 2) [8:  If the BIRRDS date is missed, it will trigger an auto-reschedule of the Effective Date. Refer to iconectiv BIRRDS documentation for more information.] 
6 Months Maximum







BIRRDS Data Entry Date



	19 calendar days prior to effective date, Part 2 information must be input into BIRRDS







Effective Date



	40 Calendar Days Minimum from Day 0





[footnoteRef:9]2 days after the effective date, NPAC processing and download must be completed. Not applicable if Block creation is not required in the NPAC. [9:   Block Holders should wait an additional 2 calendar days beyond the Effective Date before providing numbers to customers.] 




6 Months Maximum















Latest In-Service Date



	[footnoteRef:10] Part 4 or Request an In-Service Date Extension [10:  In-Service Date could be up to 6 months after the Effective Date. Refer to the definition of In-Service in the Guideline.] 


3 Month Maximum Extension Period of 

In-Service Date







	Part 4






Timelines

IV. Thousands Block Negotiated Processing Interval Activation Timeline

Thousands Block Request Date by Applicant



	[footnoteRef:11]Day 0 – Thousands Block Request Date (Part 1A (and 1B as applicable) submitted)	Comment by David Comrie: Kelly Walsh will add a footnote noting the exception to this timeframe regarding new Switches [11:  Day 0 may be as early as 6 months prior to the Effective Date, but no later than 40 calendar days prior to the Effective Date.] 


	[footnoteRef:12]1st Calendar Day – CNA begins processing Thousands Block Request. CNA processing interval as previously negotiated before the application was submitted [12:  1st and 14th calendar day intervals commence from Day 0.] 


6 Months Maximum



	Part 3 returned with effective date calculated pursuant to negotiated interval.

BIRRDS Data Entry Date



AOCN (Part 2) obliged to complete data entry into BIRRDS within the negotiated timeframe, otherwise BIRRDS Auto-Reschedule will push out the Effective Date.







	



	



Effective Date



	19 Calendar Days Minimum from Day 0



[footnoteRef:13]2 days after the effective date, NPAC processing and download must be completed. Not applicable if Block creation is not required in the NPAC. [13:   Block Holders should wait an additional 2 calendar days beyond the Effective Date before providing numbers to customers to allow time for NPAC to distribute the Block Records.] 
6 Months Maximum











Latest In-Service Date



	[footnoteRef:14] Part 4 or Request of In-Service Date Extension [14:  In-Service Date could be up to 6 months after the Effective Date.] 


3 Month Maximum Extension Period of 

In-Service Date







	Part 4




Timelines

V. CO Code and Thousands Block Expedited Industry Notification Interval Activation



Where a Thousands-Block or CO Code applicant desires a shortened Industry Notification timeframe (I.e., less than 19 calendar days for Thousands Blocks or 45 calendar days for CO Codes) they shall apply to the CRTC for permission for an Emergency Notification (EN) with the desired industry notification timeframe length (in days). Once received, the applicant shall contact the CNA for a negotiated Effective Date prior to submitting the Thousands-Block or CO Code application. 
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Appendix B

				Canadian Central Office Code (NXX) Assignment Guideline																Appendix B

				Approved: TBD

				MONTHS-TO-EXHAUST CERTIFICATION WORKSHEET

				This worksheet is required with each request for an Additional CO Code or Thousands Block for Growth. It shall be submitted to the CNA  via email or CNA Secure Portal.

				The Applicant shall retain a copy of this worksheet for five years for audit purposes.

				Entity Name:

				OCN:

				Name of Authorized Representative:

				Exchange Area:

				Application Date
(yyyy-mm-dd):

				Quantity of Telephone Numbers (TNs) in growth calculation (Quantities in sections A, B and C) includes all TNs assigned in the Exchange Area across all Switching Entities/POIs.

		A.		Telephone Numbers (TNs) Utilization1 (attach list if necessary)



						Assigned TNs2
(A)		Unassigned/
Unreported Resold TNs
(B)		Aging TNs
(C)		Reserved TNs
(D)		Admin TNs
(E)		Total TNs
(F)		Utilization
(A/(F-B))		Available TNs
(F-A:E) 

				Total for Exchange Area																- 0

		B.		Previous 6-month growth history3:



				Month #		-6		-5		-4		-3		-2		-1

				Growth per month

		C.		Projected growth4:



				Month #		1		2		3		4		5		6		7		8		9		10		11		12

				Growth per month

				Cumulative growth		0		0		0		0		0		0		0		0		0		0		0		0

				Calculate exhaust		0		0		0		0		0		0		0		0		0		0		0		0

				Month of exhaust																								



		D.		Months-to-Exhaust5		 

				Explanation





		1		Terms are defined in the Glossary section of the Guideline.

		2		Utilization will be calculated with TNs assigned in the last 90 days excluded from Total TNs

		3		Previous 6-month growth history - insert quantity of Telephone Numbers (TNs) assigned in each previous month, where Month # -6 is 6 months ago and Month # -1 is the most recent month.

		4		Projected growth - insert quantity of TNs projected to be assigned in each of the following 12 months, starting with next month as Month #1.

		5		Exhaust occurs in the month when the cumulative growth quantity equals or exceeds the quantity of TNs available for assignment, determined by comparing Available TNs from Section A line A with line Section C ii) (extrapolated if necessary). 

				The Months-to-Exhaust must be no more than 12 months when no Jeopardy Condition exists, or, when an NPA is in a Jeopardy Condition, no more than 4 months or the period specified by an approved Jeopardy Contingency Plan (see Sections 4.2.1 and 9.5 of the Guideline).
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Confirmation of "Activation in the PSTN” (CAPSTN) Form

[bookmark: _Hlk195263940]



Entity Name: 

OCN: 

Contact name: 

Title: 



Confirmation Date: 



A few days before the Effective Date of new CO Code requests all CO Code Holders need to confirm the following:

1. the routing data (NXD-A) for the CO code has been entered into BIRRDS;

1. the CO code has been activated on your switch (including a successful call through test); and,

1. The CO code has been associated with your SPID in the NPAC.

☐	I confirm that the following NPA-NXXs have met the 3 requirements above and have been activated in the PSTN.

		NPA-NXX



		



		



		



		



		



		



		



		



		



		








