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BACKGROUND:
On 5 February 2024, the CRTC issued Telecom Regulatory Policy CRTC 2024-26 - Implementing thousand-block pooling.
Paragraph 69 of the Policy notes that, at a minimum, the following decisions or guidelines that would need to be changed to support Thousands-Block Pooling (TBP):
· Telecom Decision 97-8 and subsequent decisions, including Telecom Decision 2007-23, which require LECs to obtain a CO code in every exchange in which they offer local exchange service;
· the Commission’s competitive local exchange carrier (CLEC) obligations;
· the CO Code Assignment Guideline, including the Location Routing Number (LRN) Assignment Criteria; and
· the Canadian Numbering Resource Utilization Forecast (C-NRUF) Guideline.
Telecom Decision CRTC 2025-252, issued on 26 September 2025 directed the CSCN to update Appendix A of the Canadian Central Office Code (NXX) Assignment Guideline. This will be addressed in a subsequent report.
This report does not address required changes to the forms (e.g., Part 1, 3, and 4) associated with resource applications. The CSCN is developing forms to support Thousands-Block Pooling which will be submitted in a subsequent report as they are still being tested. 
This report also does not address the Canadian Numbering Resource Utilization Forecast (C-NRUF) Guideline. The current NRUF is being conducted based on the interim reporting requirements. After the January 2026 NRUF results are analyzed, the CSCN will finalize recommendations for the Canadian Numbering Resource Utilization Forecast (C-NRUF) Guideline in a separate report.
FACTORS:
These guidelines were adapted from the US TBCOCAG for Canadian implementation.
Telecom Decision CRTC 2025-321 requires TBP implementation in the first Exchange Area by 28 July 2026.
Key to the Canadian implementation of TBP was the preservation of 6-digit routing, compatibility with Business Integrated Routing and Rating Database System (BIRRDS), and compatibility with the Canadian NPAC.

ANALYSIS:
In this report, the CSCN is providing a draft version of a Canadian Thousands-Block (NXX-X) and Central Office Code (NXX) Assignment Guideline (Canadian TBCOCAG) which covers both the assignment of CO Codes and Thousands-Blocks.
It is intended that this new Canadian TBCOCAG will replace the Canadian Central Office Code (NXX) Assignment Guideline.
The new guideline reflects the processes for assignment of Thousands-Blocks but in some instances the CO Code process was modified to parallel the Block assignment process (e.g., resource return).
Processes and procedures associated with TBP have been available for Carriers to conduct production-level testing as of April 2025.

CONCLUSIONS:
The CSCN has created a new Canadian Thousands-Block (NXX-X) and Central Office Code (NXX) Assignment Guideline to support TBP in response to CRTC Telecom Regulatory Policy CRTC 2024-26.

RECOMMENDATIONS:
The CSCN recommends that the CRTC approve (interim or final) the new Canadian Thousands-Block (NXX-X) and Central Office Code (NXX) Assignment Guideline prior to the launch of the first Exchange Area implementation of Thousands-Block Pooling.
The Guideline submitted for approval consists of:
· Canadian Thousands-Block (NXX-X) and Central Office Code (NXX) Assignment Guideline
· Appendix A – Audits
· Appendix B – Months to Exhaust Certification Worksheet
· Appendix C – Timelines
· Appendix D – Plant Test Codes
· Appendix E – Location Routing Numbers
· Appendix F – Aging and Administration of Disconnected Telephone Numbers
· Appendix G – Reserved and Held Telephone Numbers - No longer in effect
· Appendix H – Special Administrative Practices with respect to Failing Service Providers
· Appendix I – Confirmation of Activation in the PSTN (CAPSTN) form for Pooled CO Codes
Appendices A, D, G, and H are unmodified from the Canadian Central Office Code (NXX) Assignment Guideline.


ATTACHMENTS:
· Canadian Thousands-Block (NXX-X) and Central Office Code (NXX) Assignment Guideline
· Appendix A – Audits
· Appendix B – Months to Exhaust Certification Worksheet
· Appendix C – Timelines
· Appendix D – Plant Test Codes
· Appendix E – Location Routing Numbers
· Appendix F – Aging and Administration of Disconnected Telephone Numbers
· Appendix G – Reserved and Held Telephone Numbers - No longer in effect
· Appendix H – Special Administrative Practices with respect to Failing Service Providers
· Appendix I – Confirmation of Activation in the PSTN (CAPSTN) form for Pooled CO Codes
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